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EV charging eligibility

We know how helpful and reassuring it can be to have an EV charger at home,
and we want to support residents wherever it’'s safe and suitable to do so.

You can find out more about our policies on our website:
www.sng.org.uk/customers/general-advice/electric-vehicles

Checklist to complete

Please fill in this short checklist before contacting us. You’ll need to answer
‘Yes’ to all the questions to move to the next stage. If you answer ‘No’ to any

questions, your request will be declined at this time.

Please send your completed form to evapplications@sng.org.uk.

Our team will review your request and let you know if you can proceed. Approval
isn’t guaranteed, as we still need to check to make sure it’s safe and suitable for

your home.

Please don’t arrange any work or installation until we’ve been in touch.

Section 1: Property criteria Yes No

You can park your vehicle off-road within the boundary of your = 0

home.

The EV charger can be fitted to your home or a solid structure = =

within your boundary, and below 2.3m high.

You won’t need planning permission for this installation. L] L]

The charging unit will be at least 2m away from any public road. = =

SNG own your home and the land where the charger will be

installed. (] ]

Your electricity network operator (DNO) has approved the

installation. L] L]

You have your own electricity meter (not shared with another

property). (] ]
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Section 2: Installation criteria Yes No

The charger will be installed by a qualified electrician (NICEIC, 0 0
ECA, NAPIT or an equivalent body).
The installation will meet all safety rules and follow the = =
manufacturer’s instructions.
You'll send all installation documents to SNG within 20 working = =
days.
You agree to pay the costs if SNG need to disconnect the 0 0
charger because documents were not provided.
Your home’s electrical installation has a valid, in-date Electrical = =
Installation Condition Report (EICR).
The charger and cable will stay fully within your own boundary. 0 0
You understand SNG may inspect the installation as part of

: ) : s (] L]
electrical testing and may disconnect if it’'s unsafe.
The charger will have its own dedicated electrical circuit. (] (]
A 13-amp plug socket won’t be used to power the charger. [ [
Section 3: Aftercare criteria Yes No
You understand that you own and are responsible for looking 0 0
after the charger.
You agree that if SNG attend a fault with the charger, it may be 0 0
disconnected and you will be charged for the visit.
If SNG disconnects the charger for safety reasons, it can’t be 0 0
reconnected.
You agree to pay the costs if SNG need to disconnect the charger 0 0
because documents were not provided.
Any repairs will be carried out by a trained and competent person. L] L]
All repairs will follow the manufacturer’s instructions. ] ]
If you move out, you’ll arrange for the charger to be removed by a 0 0

qualified electrician.

You’'ll send SNG a certificate to confirm the charger was 0 0
professionally removed.
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