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Dear customer, 

 

We are writing to you because you currently submit export declarations through 

the Customs Handling of Import and Export Freight (CHIEF) service. 

 

The Customs Declaration Service (CDS) is due to replace CHIEF for exports. 

The last day for making export declarations through CHIEF is 30 March 2024. 

After this date, you will need to make all your export declarations through the 

CDS. 

 

One of the first steps you must take to get ready for moving your export 

declarations is to subscribe to the CDS. You must do so now to make sure your 

export migration journey is as smooth as possible. 

 

How to subscribe to the CDS 

To subscribe to the CDS you will need the following information: 

•  the Government Gateway user ID and password that you use for your 

business or organisation, or yourself, if you’re applying as an individual – if 

you do not have a user ID, you can create one when you start the 

subscription process – you cannot use an agent Government Gateway user 

ID  

•  your Economic Operator Registration and Identification (EORI) number that 

starts with GB – your EORI number and Customs Declaration Service 

accounts will be linked to your Government Gateway user ID  

•  your Unique Taxpayer Reference (UTR) – find your UTR if you do not know 

it  

•  the business address that we hold on our customs records  

•  your National Insurance number (if you’re an individual or sole trader)  

•  the date you started your business 
 

 

When you have these details ready, go to 'Subscribe to the Customs Declaration 

Service' to subscribe. 

   
Customs update  

   
 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Feori&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037233831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ayhCqsTByjlv2O2C7z2mRTMuKO9pKHPpOaqJSZowF18%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ffind-utr-number&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037233831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zYEDfbSr7DpToXH8xiFikEBY1QnYbfzHjMOHdQTPbKk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-access-to-the-customs-declaration-service&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037233831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FZ%2BUqxkcYjJdO3XmB6OLBMViVZRNnYnXwmay6Qo4bj0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-access-to-the-customs-declaration-service&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037233831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FZ%2BUqxkcYjJdO3XmB6OLBMViVZRNnYnXwmay6Qo4bj0%3D&reserved=0
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What should I do when I have subscribed? 

We are currently working to make sure the CDS supports all export routes and 

all the different types of export declarations submitted at the border. You should 

not start moving your export declarations to the CDS at this time unless we or 

your software provider have contacted you. 

 

Once you have subscribed to the CDS, you can contact the software provider 

you will be using to submit your export declarations through the CDS. They will 

tell you: 

•  if their software is authorised to start submitting export declarations through 

the CDS  

•  whether you can start using their software to access the free Trader Dress 

Rehearsal (TDR) service to practice submitting export declarations through 

the CDS in a safe test environment 
 

 

Further information can be found at Trader Dress Rehearsal service on GOV.UK. 

 

If you currently use the National Export System web service (NESWeb) to submit 

your export declarations through CHIEF, you will still need to subscribe to the 

CDS. You will also be able to use the upcoming HMRC Make an Export 

Declaration Online service. This is due to launch this winter and will replace 

NESWeb. We will contact you when this service is available for you. 

 

Further help and support 
For further guidance and resources go to the CDS collection page and the CDS 

communication pack on GOV.UK. This includes instructions on how you will need 

to submit your export declarations in the future. There is also a YouTube video 

showing how to subscribe to the CDS. If you have any general questions about 

the CDS, contact imports and exports: general enquiries. 

 

By taking these steps now, you will be prepared to start submitting export 

declarations through the CDS once it supports all routes and types of 

declarations. 

 

We will contact you again when you are able to take further action. 

 

Yours faithfully, 

HM Revenue and Customs 
   

   
 

   

  

 

  

 

  

 

   

  

   
   

Stay safe online 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fusing-the-trader-dress-rehearsal-service&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037233831%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ltpWxCeQJ4L892MA%2F3GOD4fkx7qW3FI3waTzpEO28p8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fcustoms-declaration-service&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nfVnp2tBsH5590TmzdJxMNqA6uqmkiMb41427hsTcyg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcustoms-declaration-service-communication-pack&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=92oNRPlOSwukO2iMD%2B8wElJvvU8nv%2FGTHbC%2FubEcJTg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcustoms-declaration-service-communication-pack&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=92oNRPlOSwukO2iMD%2B8wElJvvU8nv%2FGTHbC%2FubEcJTg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dfgd9adImSw0&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PrO%2BN2EDIEv1pCPyUx60uI%2BQ2zkVu3RbmfLY%2B0LGfEw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Forganisations%2Fhm-revenue-customs%2Fcontact%2Fcustoms-international-trade-and-excise-enquiries&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4JWIC6suRwKx5Hh0vhvNfWJM6obJJ%2F9yAtp3YoLcB%2FI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fhmrcgovuk&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dFIhW4QN8aTK85dZ18pzsfWHlgmyzUzXFXbPuvnOasA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FAemNlxaDSGIM8w0D4zrNxxN8UKSjya5RE3XR%2Femj3k%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FHMRCgovuk&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JY3O8uvriwYlPCG0dFvcLDy9%2BVCwafAk9J1EkXE0qpo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.hmrc.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FshvEcfvIQcYd1jGH5EIvzPTcdDfTxdvToXkctpq6w0%3D&reserved=0
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For more information, please search 'avoid and report internet scams and phishing' on GOV.UK. 

 

HMRC’s help and support email service 

To make changes to your topic subscriptions or to unsubscribe please go to our email portal or click on the 

link below. Please note, by unsubscribing from this service you may continue to receive emails from other 

HMRC services. 

HMRC Privacy Notice  |  Contact HMRC  |  Further support  |  Unsubscribe  
     

 

        

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsubscriptions.hmrc.gov.uk%2F&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jTAN7SEWebBfAb1aD5s2SrHgqN60sA8Q8NgNtwAbDO8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fdata-protection-act-dpa-information-hm-revenue-and-customs-hold-about-you&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s653AbYC%2B2CsHH4uVGK92l5cahWAWsO5YMANY09bMyE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcontact-hmrc&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DyujHzxbZ38X3DBUmyrr6vLc5CKTMZ5Js4DxBcakE6Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fhmrc-webinars-email-alerts-and-videos%3Futm_source%3Dreferrer%26utm_campaign%3Dcard-transaction-programme%26utm_medium%3D1-to-many-letter%26utm_content%3Deducational&data=05%7C01%7Cpeter.yates%40hmrc.gov.uk%7Cde2769dafd1b4e6d6d9508dbcb2f4140%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638327176037390034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MALIXiL4FZr78SQijK1X1COJaPD7AGjmr1QxZcEaqYI%3D&reserved=0
$(EMAILCHANNELUNSUBLINK)$

