
Agent Services Homepage Update 
Release

February 2021
Updating the ASA homepage with an accordion layout to 

make it easier for agents to find what they need



ASA Homepage Before Update



ASA Homepage Following Update

Th e se  ch a n ge s a re  th e  firs t  it e ra t ion  of h om e pa ge  
u pda te s a n d  a re  du e  to  be  fo llowe d  by fu rth e r  con te n t  
a n d  de sign  ch a n ge s.

Summary of changes:

● Ne w we lcom e  ba n n e r

● Clie n t  a u th orisa t ion  se ct ion  p rom in e n t ly a t  th e  
top  of th e  pa ge , s in ce  th is  is  u se d  m ost  by a ge n t s

● Ta x se rvice s h idde n  in  e xpa n da b le  a ccord ion s so  
a ge n t s  ca n  ch oose  wh a t  th e y wa n t  to  se e  
in form a t ion  on

● Ne w Oth e r  t a x se rvice s a ccord ion  to  h e lp  a ge n t s  
be t t e r  u n de rst a n d  wh e n  th e y n e e d  to  go  
e lse wh e re  to  Age n t  Se rvice s



ASA Homepage Following Update - Expanded VAT and Trusts & Estates Accordions

● Con te n t  a n d  lin ks re m a in  m ost ly 
u n ch a n ge d  from  th e  boxe s in  th e  o ld  
h om e pa ge  de sign



ASA Homepage Following Update - Expanded CGT and Other Services Accordions

● Con te n t  a n d  lin ks re m a in  m ost ly 
u n ch a n ge d  from  th e  boxe s in  th e  o ld  
h om e pa ge  de sign

● Oth e r t a x se rvice s se ct ion  is  a ll n e w 
con te n t :
○ If a  t a x se rvice  in  n o t  in  Age n t  Se rvice s 

th is  gu ide s u se rs  to  s ign  in to  th e  
re le va n t  cre de n t ia l th e y u se  to  a cce ss 
le ga cy/cla ssic se rvice s

○ Fin a l lin k t a ke s u se rs  to  re le va n t  
gu ida n ce  on  t a x se rvice s for  a ge n t s  -
h t tp s:/ /www.gov.u k/gove rn m e n t /co lle ct i
on s/h m rc-on lin e -se rvice s-for-
a ge n ts# h m rc-on lin e -se rvice s-for-a ge n ts-
a ccou n t

https://www.gov.uk/government/collections/hmrc-online-services-for-agents#hmrc-online-services-for-agents-account
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