HMRC introduction to R&D customer journey research project 	July 2026
Share your experience of supporting R&D tax relief claims
HMRC is seeking to better understand the experiences of customers who have claimed R&D tax relief or credit in the last 12 months, including the role agents play in supporting or submitting claims.
As many R&D claims are submitted through agents, we are keen to speak to a broad range of advisers — from those who specialise in R&D relief to those who have limited involvement but know their clients have claimed. Your feedback will help us build a fuller, more balanced picture of the customer and agent experience.
We are seeking volunteers from organisations like yours to engage in a confidential 30-minute 1-to-1 discussion with our Customer Insight team to share your views and experiences. These discussions will take place via Microsoft Teams at a time convenient to you and will allow us to explore your experiences in detail. Please click on the link below where you will be asked to provide your contact details. 
Even if you are unable to take part in a 1-to-1 discussion, we are very keen to hear your views through our questionnaire. It should take no more than 5 minutes to complete and will help us understand a range of experiences across the profession. 
The questionnaire will remain open until 14th August 2026.
All responses will be received and reviewed by HMRC’s Customer Insight Team. This team conducts customer research and plays no part in dealing with R&D claims. We are interested in understanding experiences and identifying opportunities for improvement rather than discussing specific clients or cases.
Any information provided will be treated in confidence, anonymised and used only for research purposes.   
Share your experience of R&D tax relief – Fill in form
Thank you for taking the time to share your experience and expertise. 
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