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OFFICIAL 

H0013925 CHIEF continued access email 
Audience: CHIEF declarants still not subscribed to CDS 

Linked to H0013926 CHIEF continued access letter 1 

Subject: Move to CDS or apply for a temporary extension to use CHIEF 

 

Dear customer, 

Making import declarations from 1 October 2022 

From 1 October 2022 import declarations need to be made using the Customs 

Declarations Service (CDS). 

You need to act now and subscribe to CDS. To help you make the move there’s lots 

more help and support available on GOV.UK and on YouTube. 

If you know you can’t be ready for that date, you should use a customs agent who 

can help you.  

Not going to move in time for 1 October 2022? 

If you are unable to use CDS for your import declarations or use a customs agent, 

we are allowing CHIEF badge holders to seek permission for a short extension to 

use CHIEF beyond 30 September, based on a clear business reason. 

You need to apply using an online form and further details are available on Gov.UK.  

Those that successfully apply for an extension will be provided with help and support 

to move to the Customs Declaration Service as soon as possible.    

If you continue to use CHIEF from 1 October 2022 without permission, HMRC 

reserves the right to remove your access.  

 

 

 

https://hmrc.sharepoint.com/:f:/r/teams/GRP041619275/Shared%20Documents/EUEX%20Products%20and%20Projects/H0013926%20CHIEF%20continued%20access%20letter%201?csf=1&web=1&e=4KWXAy
https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service?&utm_source=cds_traders_email&utm_medium=stk_email&utm_campaign=transition&utm_content=20_Sept_1
https://www.gov.uk/government/publications/customs-declaration-service-communication-pack/customs-declaration-service-toolkit?&utm_source=cds_traders_email&utm_medium=stk_email&utm_campaign=transition&utm_content=20_Sept_1
https://www.youtube.com/watch?v=fgd9adImSw0&list=PL8EcnheDt1ziBi8oID_QmjGifDVAAZUpp
https://www.gov.uk/guidance/list-of-customs-agents-and-fast-parcel-operators?&utm_source=cds_traders_email&utm_medium=stk_email&utm_campaign=transition&utm_content=20_Sept_1
https://www.gov.uk/guidance/list-of-customs-agents-and-fast-parcel-operators?&utm_source=cds_traders_email&utm_medium=stk_email&utm_campaign=transition&utm_content=20_Sept_1
https://www.gov.uk/guidance/ask-to-continue-to-use-customs-handling-of-import-and-export-freight-chief-from-1-october-2022?&utm_source=cds_traders_email&utm_medium=stk_email&utm_campaign=transition&utm_content=20_Sept_1

