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CERTIFICATION OF MANAGEMENT SYSTEM

CERTIFICATO / CERTIFICATE

N. 83919

We hereby certify that the service management system operated by

Siidtiroler Informatik AG
Informatica Alto Adige S.p.A.

Registered office

Via Werner Von Siemens, 29 — 39100 Bolzano (BZ)

Operative units

Via Werner Von Siemens, 29 — 39100 Bolzano (BZ)
Datacenter c/o Via Ospedale, 11 - 39031 Brunico (BZ)

Is in compliance with the standard

UNI CEI ISO/IEC 20000-1:2020
ISO/IEC 20000-1:2018

For the following activities

Development and delivery of IT services. Design, implementation, delivery and support
of cloud services as laaS, PaaS and SaaS. Delivery and management of data center
infrastructure services.

First Issue 2025/06/23 Current Issue 2025/06/23 Expiring Date  2028/06/22
ninistratore Delegato
Questo documento rimane di proprieta di CSQA Certificazioni S.r.l.; 'utilizzo e la Chief Execu ve Offiger
validita sono soggetti al rispetto dei Regolamenti di riferimento. Dr. Pietro

Per verificarne la validita, consultare https://www.csqa.it/aziende-certificate
This document remains the property of CSQA Certificazioni S.r.l.; its use and validity C’ SQ
shall satisfy the requirements of the relevant Rules. JEab,
To verify its validity, please check https://www.csqa.it/certified-companies

www.cisq.com

CISQ é la Federazione ltaliana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
Certification Bodies.
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