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We hereby certify that the service management system operated by 

 

Südtiroler Informatik AG 
Informatica Alto Adige S.p.A. 

Registered office  
Via Werner Von Siemens, 29 – 39100 Bolzano (BZ) 

 

Operative units 

Via Werner Von Siemens, 29 – 39100 Bolzano (BZ)  
Datacenter c/o Via Ospedale, 11 - 39031 Brunico (BZ) 

 
 

Is in compliance with the standard  
 

UNI CEI ISO/IEC 20000-1:2020 
ISO/IEC 20000-1:2018 

 
 

For the following activities  
 

Development and delivery of IT services. Design, implementation, delivery and support 
of cloud services as IaaS, PaaS and SaaS. Delivery and management of data center 

infrastructure services. 
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