
 
Information provided pursuant to articles 13 and 14 of Regulation (EU) 2016/679 (GDPR) on 

the processing of personal data for Diagnosis, Treatment and Rehabilitation purposes 

 

Dear Patient, 
 
In its capacity as Data Controller, the South Tyrol Health Service hereby informs you regarding the procedures by which your personal data are processed during diagnosis, 
treatment and rehabilitation (including procedures performed by hospital personnel in private practice) at the various health districts’ inpatient and outpatient facilities.  
Personal data including both identity data (name, gender, address, etc.) and sensitive data (such as those regarding your health) are processed during these activities.  
 

Purposes of processing 
These data are acquired and processed for the sole purpose of enabling the Data Controller to provide the diagnosis, treatment and rehabilitation services you have requested, 
including through the relative bureaucratic procedures.  
The provision of personal data concerning you and any other data subjects is necessary to enable the Health Service to provide the aforesaid health care, and thus in case of 
failure to contribute them it will be unable to fulfil your requests.  

 
The Data Controller is the South Tyrol Health Service (“Azienda Sanitaria dell’Alto Adige”), with registered office in Bolzano, via T.A. Edison 10/D. 

 
Data Protection Officer 
As required by article 37 of the GDPR, the Data Controller has appointed its Data Protection Officer, who participates in the Data Protection Steering Group together with the 
organisation’s Data Protection Manager. 
 
Legal Basis 

The legal basis for the personal data processing pursuant to article 9 point h) of the GDPR is the management of health prevention, diagnosis, care and treatment activities, as 
defined and regulated by law. 
If you have not already issued your consent, the admittance service staff member will note that you have received this information, to enable the personnel who treat you to 
verify this, even at different times. 
In the event that you are asked to consent to additional forms of data processing, such as innovative data management systems (e.g. Electronic Health Dossier - Dossier 
Sanitario Elettronico), you will be provided with further information. 
 

Source from which the personal data originate 
The personal data processed by the Health Service are contributed by you or may be acquired from third parties. 
 
Recipients to which personal data may be disclosed 
The personal data concerning you will not be disseminated but may be disclosed to other public or private entities when envisaged by current law or on your specific request. 
 
Data processing procedures 

Personal data are processed using electronic and/or paper media, solely by people or entities specifically authorised to do so in accordance with the provisions of articles 28 and 
29 of the GDPR, including if the Health Service considers it appropriate to obtain specific advice from external consultants in order to provide you with the most effective 

treatment and care. The personal data will be processed with the adoption of appropriate technical and organisational measures as envisaged by article 32 of the GDPR, in 
accordance with the principles of necessity, lawfulness, accuracy, proportionality, relevance and avoidance of superfluity.  
 
Personal data storage period or the criteria use to decide this 

Pursuant to art. 5 of the GDPR, the Health Service stores personal data for the time necessary for pursuance of the purposes for which they are processed, plus any additional 
time necessary to fulfil legal or regulatory obligations deriving from the type of data or document or for reasons of public interest or the exercise of public powers, also considering 
the provisions of the Service’s Documentation Conservation Plan implemented to safeguard its documentary records (the “mandatory retention periods”). 
 
Exercising your rights 
You may contact the Data Protection Steering Group, comprising the Health Service’s Data Protection Manager and Data Protection Officer, via email at privacy@sabes.it or by 
writing to the address provided above, to exercise the right of access to personal data concerning you, or obtain their rectification or supplementation and, when envisaged by 

law, to obtain the restriction of processing or the erasure of the data (when permitted by the specific regulatory framework) or to object to the processing (pursuant to articles 
15 - 22 of the GDPR). 
 
Right to complain 
If you consider that your data are processed in breach of current legislation, you can lodge a complaint with the Italian Data Protection Authority or with the Judicial Authorities, 
pursuant to article 140 bis of Italian Legislative Decree 196/03. 
 

For any further information about the processing of personal data, please refer to the “privacy” section of website www.sabes.it. 

 
 

The Data Controller 

The South Tyrol Health Service 

 

 

 

 
 

http://www.sabes.it/

