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Application for ordinary admission or
outpatient treatment (day hospital/day
surgery) for private/paying patients.
Information pursuant to articles 13-14 of
Regulation (EU) 2016/679 (GDPR)

Dear Madam / Dear Sir,

In its capacity as Personal Data Controller, the
South Tyrol Health Service hereby informs you
regarding the processing of the data relating to
your application for ordinary admission or
outpatient treatment (day hospital/day surgery) as
a private/paying patient.

Specifically, further to your application the relevant
hospital ward will fill in the relative forms detailing
the type of hospitalisation proposed and the relative
surgical procedure to be performed and send them
to the Medical Office of the hospital concerned.

The Medical Office will forward the forms to the
relevant bureaucratic departments for issue of the
relative cost estimate, which will be submitted for
you to examine and approve.

PURPOSES OF PROCESSING

The Health Service will perform this processing for
treatment-related bureaucratic purposes, for the
management of your application for ordinary
admission or outpatient treatment (day
hospital/day surgery) as a private/paying patient.

LEGAL BASIS

The processing of the personal data by the Health
Service is necessary in order to fulfil a legal
obligation, as envisaged by article 6, para. 1, point
b) of the GDPR.

SOURCE FROM WHICH THE PERSONAL DATA
ORIGINATE

The personal data processed are those supplied by
the data subject or their representatives and by the
relevant hospital ward.

DATA CONTROLLER

The Data Controller is the South Tyrol Health
Service ("Azienda Sanitaria dell’Alto Adige”), with
registered office at via T.A. Edison 10/D, 39100
Bolzano.

DATA PROTECTION OFFICER

As required by article 37 of the GDPR, the Data
Controller has appointed its Data Protection Officer,
who participates in the Data Protection Steering
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Group together with the Data Protection Manager.
DATA PROCESSING PROCEDURES

The personal data referred to above are processed
using electronic or paper media, with the adequate
technical and organisational measures envisaged by
article 32 of the GDPR.

The personal data processing necessary for the
management of the activities described above is
performed solely by people or entities specifically
authorised to do so in accordance with the
provisions of articles 28 and 29 of the GDPR.

RECIPIENTS TO WHICH PERSONAL DATA MAY
BE DISCLOSED

The personal data processed will not be
disseminated but may be disclosed to other public
entities when envisaged by current law or on your
specific request.

PERSONAL DATA STORAGE PERIOD OR THE
CRITERIA USE TO DECIDE THIS

Pursuant to art. 5 of the GDPR, please be informed
that the Health Service stores the personal data
relating to the application for 10 years. The clinical
documentation regarding the surgical procedure will
be conserved in accordance with the South Tyrol
Health Service’'s Document Conservation Plan
implemented to safeguard its documentary records
(the “mandatory retention periods”), to which
reference should be made for further information.

TRANSFER OF PERSONAL DATA

The personal data acquired through the processing
activities described above are not transferred to
third countries.

EXERCISING YOUR RIGHTS

You may contact the Data Protection Steering
Group, comprising the Data Protection Manager and
Data Protection Officer, via email at
privacy@sabes.it or by writing to the address
provided above, to exercise the right of access to
personal data concerning you, or obtain their
rectification or supplementation and, when
envisaged by law, to obtain the restriction of
processing or the erasure of the data, or to object
to the processing (articles 15 - 22 of the GDPR).

RIGHT TO COMPLAIN

If you consider that your data are processed in
breach of current legislation, you can lodge a
complaint with the Italian Data Protection Authority
or with the Judicial Authorities, pursuant to article
140 bis of Italian Legislative Decree 196/03.

The Data Controller,
The South Tyrol Health Service
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