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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Potential Of Chinese Travellers

Given China’s population size the potential of Chinese travellers is largely significant

Comparison of Economic Size, GDP Growth and Population 2015
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

China vs. the US

Comparing China with one of the strongest travel markets: the US

Population

Outboundtrips EyIyls ey
Travelspend YRV NIV IR EYZTI &)

Passport Holders EEnICEA)

2025 Forecast
S0 XCZYS79 Outboundtrips RRZIECaEYFAL

Travelspend EYAEDIICRITAVA Y RETZIE ]

! Excludes trips to Hong Kong and Macau SAR
2 Based on total trips including Hong Kong & Macau SAR 120m (2015) & 220m (2025)
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Chinese Outbound Travellers in Europe

Italy is the most popular destination for Chinese tourists in Europe

Finland

Norway

@ Sweden
@ Denmark

Spain
609k

1 Chinese tourist arrivals at national borders
Note: Chinese tourist arrivals in all types of accommodation establishments
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Destination Comparison

How are the most popular destinations in Europe doing?

Paris

T "o
T .. ]

'th‘r‘e“Dae, Eiffel Tower

746k (+40% YoY)
1.75m (+37% YoY)
2.3 nights

Direct connections to five airports

Schengen Visa, valid for one year,

costs around €60

Top Sights
Chinese Visitors

Total Nights
Average Stay

Direct Flights

Visa

Buckingham Palace, Bicester Village

167k (+69% YoY) Chinese travellers
1.46m (+70% YoY) nights

8.7 nights on average

Direct connections to six airports

Short-term visa, valid for six months,
process time between 10 - 15 days and
costs around €120
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Visa Policies in Europe

The Schengen visa area attracts the most Chinese tourists

Visa Policies

Schengen, ADS & Tourist Visa
Schengen Visa

Tourist Visa Only

ADS Visa

ADS or Two-Year Multiple Entry Visa

Visa On Arrival
E-Visa

OUEOOCaoc

Visa-free (for authorised tour groups)
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Visa Policies in Scandinavia

Denmark, Finland and Sweden have simplified the visa application process

(vary per application city)

services charges

Type of Visa Schengen Schengen Schengen Schengen

Maximum

Length of Stay 90 days 90 days 90 days 90 days
€60+ CNY192-200 2464 cNY185 £60+CNY172 £60+CNY156

Cost services charges

services charges

services charges

Beijing, Shanghai,

Application Cities Guangzhou and nine

Beijing, Shanghai,
Guangzhou and nine

Beijing, Shanghai and

Beijing and Shanghai

More Visitors who travel regularly
to Denmark for

business purposes

application centres in
China

other cities other cities Guangzhou and ten other cities
Processing Time 5-11days 4 -7 days 15 days 15 days
Yes —
Red Carpet Yes — Yes —
Changes to Attract Programmeforthose Opened 13 new visa No Opened 10 new visa

application centres in
China
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Flight Connections

Helsinki-Vantaa Airportis leadingin the Nordics in terms of flights from China

o) 5 0

O
C";’ﬁ:g{y Cities  Total %@“ng

1 London 6 33,600 Chongai Shanghai
2 Paris 5 24,500 Guangzhou
3 Helsinki 6 9,200 Hong Kong
4 Rome 3 4,800

S Copenhagen 2 3,500

6 Stockholm 2 3,400
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller? *’*‘k

. 0

Stockholm Arlanda Airport Stockholm ™**
, , , , , Arlanda Airport
Anincreasingly Chinese-friendly airport SWEDAVIA SWEDISH AIRPORTS

ges to make the Chinese feel more welcome at Arlanda Airport

— Information signs in Chinese and WiFi portal in Chinese

— Website in Chinese language

— Welcome folder in Chinese handed out by Welcome Hosts upon arrival

— Digital map of the terminal in the transit area

— New Chinese restaurant concept in the transit area — Food Truck “Beijing 8”

— Ensure that passengers have access to hot water

— Accepting UnionPay & special sales campaigns in shops ahead of Asian holidays

— Stockholm’s Arlanda Airport became sister airport to Beijing Capital International A|rport

. —— , sk

Stockholm "**
Wl h Arlanda Airport

SCANDINAV

Al " '

INAUGUR ALY PLICLINES / )
= i =

HONG KoNG-
STOCKHOLM L

B2 3 BIPYT
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Chinavia

Jointinitiative to promote Scandinavia to Chinese visitors

— Chinavia (China + Scandinavia = Chinavia) was initiated in 2012

— Chinavia provides the following tools:
v'China ready advice
v'"Welcome Letter in Chinese
v"Hotel Phrasebook
v'Please Take Me To... Cards
v'Chinese Breakfast
v'Signage Bank
v App Suggestions

v"Chinavia Crash Courses

RICE PORRIDGE (CONGEE) 3§

INGREDIENTS

Makes: 10 small bowls
Preparation time: less than 10 minutes

E sfin &3l /9 [ Cooking ime: 50 minutes
- o 1Y, A

®

~ Rice porridge, also called “congee,” is eaten often for breakfast
in China. The closest comparison is with the oatmeal porridge
”:_; found in Europe. The most traditional type of congee is made
from white rice and typically served with Chinese pickles, salted
= %% aggs, century eggs or fermented tofu. These ingredients are all
=% easy to find in Chinese or Asian grocery stores.

MM Stockholm =5
The Capital c; Sﬁ,@?*"" \-‘
Dear Guest,

R R

‘We warmly welcome you to <hotel name> and hope that you will have a pleasant stay at our hotel.
AR A {E<hotel name>i 15 . UL S A TR R T S .

<city name> is an easy city to travel in and many of the main attractions can be reached by foot.

In the city centre you will find some of the city's most popular attractions as well as shopping streets, cozy
cafes, restaurants and green areas.

<city name> fE—A] LU REIE R, e EER BT R TR LRE T B2 R R
e BRI, REATeEE, EWRERT. ke RATRERR.

250g plain white rice
2,51 water

Tools:
1 large heavy-bottomed pot

*Don't use parboiled rice.
The best is to use jasmine
rice, or any white rice avail-
able in Chinese supermar-
kets.

THE METHOD

Rinse the rice three times
under cold water and
Rlnaheavy-bomrmtlpot
Add water to the pot and
bring to a boil.

Leave uncovered and let
simmer for 20-30 minutes
on low heat.

After 20-30 minutes, switch

off the heat, cover the pot
with a lid and let sit for 30
minutes.

Serve warm.

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Implications for Stockholm

Stockholm needs to appeal to group tours and independent travellers alike

/‘\4

4 5;11

iy ,
 Swedenhas ' TN " ‘Sto.khcﬂTn-ArI}h Wrt is'bec
S = G;'ﬁ:{p toursarestill /" a ’ inese-friendly alﬂ%:t
destmatlon dominating Chinese . s :lii_ly ﬂlgh‘l:connectlon to Beijing and
status" | &ﬁitbound travel | B - f;ve\lmes aweek to Hong Kong

v v
-

, > Abouf‘&7k nights
VisitSweden and other Nordic citi al trave ; were spentin
work towards makingScandinavia rasingand Stockholm by
more appealing and eicoming to ’*\ hablts are Chinese visitorsin
Chinese travellers (Chinavia) changing 2015 (+9% YoY)

4

Itis evident that actions have been taken to attract more Chinese guests to Stockholm.
Now, how well are hotels prepared?

12
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Primary Research:

How Well are Hotels in Stockholm Prepared for the
Chinese Traveller?
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?
Viewpoints

On Chinese guest from GMs to others

Most surprising is
that they want to
take pictures of me
when | tell them that
| am the GM.

Chinese are unfamiliar with Sweden
except for the palace and city hall.
Due to the lack of well-known

landmarks, the city needs to promote
itself more actively.

[t would be nice if

Where do you | don’t think domestic S e e e
find the best chains are doing anything themselves with the
Cfr;'gjje to attract Chinese guests. Western culture prior to

their visit.

The importance of
social mediain ..and suddently they
started cooking their own

food in our restaurant.

China should not be
underestimated.

Chinese request warm
meals and hot water

should be provided at
all times.

A Chinese couple set
fire in their room using
a rice cooker & cooking

plate which they had

brought from China.

Chinese guests
are quite
demandingin
comparison to
what they are
willing to pay.

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Current Share of Chinese Travellers in Stockholm

Almost two thirds of the hotels in Stockholm accommodate less than 2% Chinese guests

Current Share of Chinese Traveller

G G 13% of Stockholm

Stockholm None
hotels report el m1-2%
3-4%

W 5-7%

that they
don’t have any

Chinese guests DD
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Distribution Channels

Chinese book complex and expensive outbound trips through mobile devices
Tour Operator
Travel Agency (Online)
Travel Agency (Offline)
Website (Direct Booking)
Phone (Direct Booking)

Other

B Stockholm M Helsinki

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Chinese Visitor Profile

The purpose of visit influences the average length of stay

Purpose of Visit Average Length of Stay

M Business Stockholm

Stockholm
M Leisure
M1 night

B Meetings & Events

M Academic Reasons Helsinki #2nights
Government 3-4nights
Related
Other

G G The average length of stay in Stockholm tends
to be longer and a higher share of business
travellers is noted D D

17
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Chinese Visitor Profile (continued)

Average spend at hotels

Average Hotel Spend Split per Night per Guestin Stockholm

== ¢

Rooms Food & Beverage Other
25€ to 270€ 20€ to 90€ 5€ to 25€

Average spend per {_
guest, per night 5 O — O O -\

(depending on the hotel quality)

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Chinese Visitor Profile (continued)

Stockholm is often combined with other Nordic destinations

Copenhagen G

Oslo O
Helsinki

London @

<
3=
s 50

wns with

Y%

Turku ; ;; P
Qo Helsinki
; ; : Stockholm

Oslo

<0> Karlstad
Marstrand

Copenhagen
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Product Adaptations

About 50% of hotels in Stockholm have adapted their product offering to attract Chinese travellers

Product Adaptations Made Planned Product Adaptations

50%

Sales/Booking process 57%

Employ Mandarin speaker
Offer specific food/drinks menu Offer specific food/drinks menu
TV channels Employ Mandarin speaker
Social media TV channels

Payment offer (i.e. UnionPay) Collateral/menus translated into Chinese

Sales/Booking process Signsaround the hotel in Chinese

Collateral/menus translated into Chinese Payment offer (i.e. UnionPay)

In-room amenities In-room amenities
Signsaround the hotel in Chinese Social media

Adapt bathroom facilities Adapt bathroom facilities

Other Other

B Stockholm B Helsinki

Note: Multiple answers were permitted
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Obstacles for Chinese Travellers Coming to Stockholm

Improvingvisa regulations and overcoming language barriers are key

(€ CHRISTIE&CO



How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Influential Stakeholders

Marketing organisations are considered the most influential stakeholders

FR

Tourlsm ! Chamber of Alrport Local | Chlnese
AirIines Hotels
Authonty

Commerce Authorities  Government : Government

® + @ o
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Christie & Co Recommendations to be China-Ready
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Recommendations for Stockholm/Sweden

How to attract Chinese travellers

mm 1.Create a more efficient visa process

= 3. Promote the destination

m O. GO mobile

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Recommendations for Hotels

How to target Chinese travellers
s E 2

Phase 2
Intermediate

Phase 3
Advanced

(€ CHRISTIE&CO
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How Well are Hotels in Stockholm Prepared for the Chinese Traveller?

Nybrogatan 34 Box 5216
112 45 Stockholm
+46(0) 70 558 98 93
stockholm (Qchristie.com

Whitefriars House, 6 Carmelite Street
London, EC4Y OBS

+44(0) 2072270700
enquiries(qchristie.com

www.christie.com
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