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HARD FACTS

2.400 PEOPLE.

15 LANGUAGES.

12 HECTARE CAMPUS.

3 UNIVERSITY.
FACULTIES.

3 RESEARCH.
INSTITUTES.

79 COMPANIES.

35 START-UPS.

52 RESEARCH.
LABORATORIES.
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INSTITUTIONEN START-UPS COMPANIES

UNIVERSITY

RESEARCH 

INSTITUTES

COMPETENCE 

CENTRES 

INSTITUTIONS

Prinoth

Demaclenko

Agudio

Minimetro

Leitwind
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GROWING DISTRICT

Research Division
Leitner Ropeways

Research Organizations, 
Institutions, Labs

Companies, Start-ups
Seminar Area

Labs

Restaurant
NOISTERIA

Heavy Labs
unibz

Institute for Biomedicine
Eurac Research

Innovation, Research
and Teaching Service
SABES

Faculty of Engineering
unibz

KitaCompanies,
Start-ups

Companies,
Start-ups

A1

D2
D4

D3
D5

E

B5

A2

B1

A6

A5

A4

A3

D1

F1

MiniNOI

B6+7
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SPECIALIZATION STRATEGY
DIGITAL
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SPECIALIZATION STRATEGY

10NOI TECHPARK SÜDTIROL/ALTO ADIGE

Establish the digital backbone.
to enable smart green regions.

DIGITAL

EXCELLENCE .PIONEERING SUSTAINABLE

INTERNET OF THINGS (IOT)

Sensors for data collection to 
tackle new challenges for a 

sustainable digital 
environment.

OPEN DATA HUB

The platform to enable
accessing and sharing 

of data, knowledge and
algorithms.

ARTIFICIAL INTELLIGENCE (AI)

Technological advances 
in data processing to improve

how users get involved 
in the customer journey.
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COMPETENCE NETWORK AI
SÜDTIROL / ALTO ADIGE
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EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS

EDIH 
NETWORK

NOI Techpark 
Labs + Trade
Associations

Trade 
Associations + 
HK + IDM + NOI

unibz + Trade
Associations

EDIH CORE SERVICES

Orientation

NOI Techpark 
Labs + Trade 
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support
Test before 

Invest

Support to
find 

investments

Skills 
and training

EDIH.NOI.BZ.IT
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EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS

Orientation

NOI Techpark 
Labs + Trade 
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support

EDIH.NOI.BZ.IT
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ORIENTATION

NOI TECHPARK SÜDTIROL/ALTO ADIGE EDIH.NOI.BZ.IT
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ORIENTATION

NOI TECHPARK SÜDTIROL/ALTO ADIGE EDIH.NOI.BZ.IT

AI FOR ENERGY MANAGEMENT.
Wega Technik is a South Tyrolean
professional electrical planning and
installation company.
The “Orientation” workshop analyses the
possible use of Artificial Intelligence in
middleware for energy management in
districts.

Key account: lvh.apa
Technology provider: Eurac Research

TYPE OF SERVICE: Orientation

SERVICE BUDGET: 5.000€

STATUS: COMPLETED
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EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS
NOI Techpark 
Labs + Trade
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support
Test before 

Invest

EDIH.NOI.BZ.IT
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TEST-BEFORE-INVEST

NOI TECHPARK SÜDTIROL/ALTO ADIGE EDIH.NOI.BZ.IT
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TEST-BEFORE-INVEST

NOI TECHPARK SÜDTIROL/ALTO ADIGE

PREDICTIVE STOCK. Prediction of the right
products to expose in a shop to maximize
selling based on environmental factors as
well as boundary conditions is not an easy
task that requires years of experience.
The project explore the use of AI and
predictive modeling to optimize the
prediction of products assortment in various
client's re-selling locations.

Key account: Confindustria Alto Adige
Technology provider: Fraunhofer Italia

TYPE OF SERVICE: Test-before-invest

SERVICE BUDGET: 60.000€

STATUS: ONGOING

EDIH.NOI.BZ.IT
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TEST-BEFORE-INVEST

NOI TECHPARK SÜDTIROL/ALTO ADIGE EDIH.NOI.BZ.IT
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TEST-BEFORE-INVEST

NOI TECHPARK SÜDTIROL/ALTO ADIGE EDIH.NOI.BZ.IT

DISEASE PREVENTION AND RECOGNITION. 
For the company «Naturamon» the test-
before-invest activity is aimed at the 
collection of reference data for the
development of software that uses machine
learning to recognize the specific symptoms
of plants affected by major vine diseases.

Key account: Südtiroler Bauernbund
Technology provider: Laimburg Research Centre

TYPE OF SERVICE: Test-before-invest

SERVICE BUDGET: 20.000€

STATUS: ONGOING
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EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS
Trade 

Associations + 
HK + IDM + NOI

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support

Support to
find 

investments

EDIH.NOI.BZ.IT
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EDIH NOI | CUSTOMER JOURNEY

STAKEHOLDERS
unibz + Trade
Associations

Trade 
Associations + 
HK + IDM + NOI

DMA
SME requests

support
Skills 

and training

EDIH.NOI.BZ.IT



https://www.unibz.it/it/faculties/engineering/master-digital-transformation-smart-manufacturing/
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FUNDING OF SKILLS & TRAINING SERVICES

EDIH.NOI.BZ.IT
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EDIH NOI | CUSTOMER JOURNEY
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EDIH 
NETWORK

NOI Techpark 
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Associations

Trade 
Associations + 
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KPI & CURRENT SITUATION 

AS OF 20.03.2025

159/250 - 64% - COMPANIES SERVED ( i.e. DMA COMPLETED)
• 146 MICRO & SMALL 

• 11 MEDIUM 

• 2 BIG

92 TEST-BEFORE-INVEST ACTIVITIES 
• 49 ORIENTATION

• 23 TEST-BEFORE-INVEST BASIC

• 20 TEST-BEFORE-INVEST PLUS

 
BUDGET STATUS: 2.530.950,00€/4.596.500,00€ (55%)

EDIH.NOI.BZ.ITNOI TECHPARK SÜDTIROL/ALTO ADIGE
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FUNDING OF THE SERVICES

MAXIMUM CONTRIBUTION IN % (TOTAL ELIGIBLE COSTS)

SERVICE
MICRO AND SMALL 

ENTERPRISES
MEDIUM-SIZED 
ENTERPRISES

LARGE 
ENTERPRISES

DMA (Digital Maturity Assessment)
100%

Art. 28 GBER
90%

Art. 28 GBER
40%

De minimis rule

Test-before-invest activities
100%

Art. 28 GBER
80%

Art. 28 GBER
30%

De minimis rule

Skills & Training

Up to 24 hours
100%

Art. 28 GBER
80%

Art. 28 GBER
50%

Art. 31 GBER

More than 24 hours
70%

Art. 28 o 31 GBER
60%

Art. 28 o 31 GBER
40%

Art. 31 GBER

Support to find investment
70%

Art. 28 GBER
60%

Art. 28 GBER
50%

De minimis rule

EDIH.NOI.BZ.IT
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EDIH.NOI.BZ.IT

EDIH@NOI.BZ.IT
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