
Hybrid High Streets



Introduction

Over the summer, Newcastle Building 
Society opened its 31st branch, as part 
of our commitment to maintaining and 
growing a presence in our communities. 
The new community partnership branch 
is located within the library, offers all our 
usual branch services and, in partnership 
with North Yorkshire County Council, helps 
restore access to face-to-face financial 
services to Knaresborough after the last 
bank left town in 2021.

We wanted to know more about the UK 
public’s views on multi-purpose services  
and whether people are keen to see more 
businesses sharing space or expanding 
their offer in innovative ways.

Introducing the Hybrid High Streets report 
2022 from Newcastle Building Society.

Much has been made of hybrid working in the last two years but it’s not just our working 
practices which have been adapting to the changing world around us. Many newsagents  
now double as logistics centres, and some shops are adding recycling to their customer offer. 



Community partnership branches

Knaresborough

Within Knaresborough library on Market 
Place, you’ll find our latest community 
partnership branch. Knaresborough 
branch opened in summer 2022, offering 
our full range of services and helping to 
restore financial services to the community 
after the last bank left the town in 2021.

Wooler

Our Wooler branch counter sits alongside 
the Tourist Information Service, library 
and a gift shop within the town’s Cheviot 
Centre. Delivered in partnership with the 
Glendale Gateway Trust, we opened in 
February 2020.

Our network of 31 branches includes our four innovative community partnership 
branches, delivering vital services to our communities in collaboration with partner 
organisations, including



Interestingly, our research shows a much 
wider increase in such multi-purpose 
services – and that people see them as 
a welcome way to help keep our high 
streets vibrant. In the short term we know 
it will be tough on our high streets as the 
increased cost of living bites, but in the 
longer term, the use of innovations such as 
shared spaces and mixed use will only bring 
benefits and point to a much bright future in 
the long term.

Stuart Miller

Chief customer officer at Newcastle Building 
Society and board member of the High 
Streets Task Force

“
 “

High streets are the beating heart of 
our communities – not just as a place to 
come together but also as a driver for 
local employment and wellbeing. This 
new research shows that overwhelmingly, 
people see the value in having access to 
face-to-face financial services and confirms 
what our members tell us every day. 

I can’t think of a time when it’s been more 
important for people to be able access the 
financial services they need. That’s why 
we’re absolutely committed to maintaining 
and growing our branch network and why 
we’re so pleased to have opened our new 
community branch in Knaresborough  
this year. 

In a town where the last bank left in 2021, 
we’ve worked with North Yorkshire County 
Council and other partner organisations 
to help restore financial services to the 
community. The benefits of having a shared 
space is obvious, but there are clear benefits 
to the community as well. 

Introduction



I have seen a rise in the multi-purposing 
of services in my local area
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Age:  

25 - 34
Age:  

35 - 44
Age:  

45 - 54
Age:  
55+

Age: 
16 - 24

have seen a rise in 
the multi-purposing 
of services in their 
local area

52%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



I expect to see a rise in the multi-purposing 
of services in my local area
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I would like to see a rise in the multi-purposing 
of services in my local area
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48%
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55 60

Why would you like to see more  
“multi-purposing” in your local area?

5 15 25 35 4510 20 30 40 50

So that shops and services aren’t lost

To reduce empty properties

To keep the local area vibrant

Unsure

%

What examples of “multi-purposing”,  
if any, are present in your local area?

A convenience store which is 
also a logistics centres

A supermarket which is also a 
recycling centre

A salon or barbers which is also 
a coffee shop

A supermarket incorporating  
a pharmacy

A shop which also offers 
printing or photo services

Financial services within  
a library

A post office which is  
also a shop

Cinema which is also a  
restaurant or bar

would like to see more 
multi-purposing in 
their local area so 
shops and services 
aren’t lost

58%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22
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40%

22%
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52%
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Have you seen a bank or building society  
leave your local area recently?
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25 - 34
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Age: 
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have seen a bank or 
building socienty 
leave their local area

51%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



In light of the cost-of-living crisis, its really 
important for people to be able to speak to 
someone in person about financial matters,  
if they need to
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agree it is important 
to be able to speak to 
someone in person 
about financial matters

80%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



5 10 15 20 25 30 35 40 45 50

%

Why, if for any reason, do you think it is 
important for communities to have access 
to face-to-face financial services? 

To help people stay on top of their finances

To help reduce financial exclusion

To help address money worries

To get up to date financial advice

To introduce young people to good saving habits

To combat social isolation

To help build vibrant local economy

I don’t think it is important

think it would help 
people stay on top of 
their finances by having 
access to face-to-face 
financial services

46%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



5 10 15 20 25 30 35 40 5545 6050 65

%

Which, if any, of your local shops and 
services do you use on a regular basis  
on your local high street?

A supermarket

Pub

Pharmacist

Hairdressers

Post Office

Bank/Building Society

Doctors surgery

Butchers

Cafe

Library

Bakery

Barbers

News agents

Greengrocers

Beauticians

use a bank or building 
society on a regular 
basis on their local  
high street

23%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



If you could design your ultimate local 
high street of the future, what would  
that feature?

5 10 15 20 25 30 35 40 45 50 55 60

Free parking

Greengrocer

Street food

Travel agent

Café

Clothes store

Places for local groups to use and meet

Post Office

Butcher

Affordable homes for local people

Dog groomers

Bank/Building Society

Safe places for kids to play

Drop-in health checks

Health providers

Locally sourced food shops

Free health advice

A market

Pub

Cultural points of interest

Walking or wheelchair friendly

Independent businesses

Bike friendly

Library

Second hand/vintage clothing stores

More green spaces

Community-run businesses

%

would like to see a bank 
or building society in 
their local high street of 
the future

46%

2,004 General Respondents (Nat Rep) 20.07.22 - 26.07.22



We’re here to help
Newcastle Building Society is committed to maintaining 
and growing access to face-to-face financial services in our 
communities. By investing in our branch network, we’re part  
of a drive to transform our region’s high streets.

For more information visit:

www.newcastle.co.uk

Connecting our communities 
with a better financial future.


