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These are the generalterms and conditions applicable to the submission of amortgage
applicationto the Society and by making such a submission the Intermediary is deemed to
have accepted these generalterms and conditions.

1. INTERPRETATION

1.1.Inthese Terms the following expressions shall have the following meanings:

“Agreement”

“Applicable Law”

“Appointed Representative”

“Commission”

“Confidential Information”

“ConsumerDuty”

“Customer”
“Data Controller”
“DataProcessor”

“Data Protection Legislation”

“Date of Completion”

“FCA”
“FCAHandbook”
“FSMA”

“Insolvency Event”

the agreement thatincorporatesthese Terms;

inrespectof any obligationandto the extentapplicable to therelevant obligation,
any statute, regulation, ordinance, subordinate legislation, regulatoryrules,
guidance, codes of practice, principles and policies (including the FCAHandbook),
terms and conditions (relating toregulatory permissions and authorisations or
otherwise)which areinforce fromtime to time (as may be consolidated, modified,
re-enactedorreplaced)andtowhichapartyissubject;

including authorised employeeswho are directly authorised by the FCAto carry on
certain Mortgage Regulated Activity and appointedrepresentatives as defined by
s39(1) of FSMA, forwhose Regulated Mortgage Activitiesits principal has accepted
writtenresponsibility forand where relevant, Appointed Representative shallinclude
individuals acting onbehalf of the Appointed Representative;

the agreed payment paid by the Society underthese Terms and the Agreementin
consideration of performance of the Services;

means all confidential documents, materials orinformationrelating to the affairs of a
partyincluding, butnotlimited to, its business, affairs, Customers, clients, suppliers
orfinancial affairs, and all otherdocuments, materials orinformation which the
disclosing party designates as being confidential toit orwhich oughtreasonably be
consideredtobe confidential,ineach case existinginany form and whetherornot
marked “confidentialinformation”;

the FCArequirements as defined by Principle 12, withrequirements and expectations
assetoutwithinFG22/5andPS22/9 orasamended fromtime totime;

acustomerorcontact of the Intermediary who has applied foraMortgage Product;
hasthe meaning setoutinthe DataProtectionLegislation;
has the meaning set outinthe Data Protection Legislation;

Alllegislationregarding the protection of Personal Data fromtime to timeinforcein
the United Kingdom, including (but not limited to) the UK General Data Protection
Regulation, the Data Protection Act 2018, the Data (Use and Access)Act 2025, and
any subordinate legislation; togetherwith, where applicable, any guidance, codes of
practice ordirectionsissued by the Information Commissioner, asamended from
timetotime;

the date onwhich therelevant Mortgage Advancereferencedinthe associated
Mortgage Offerdocument provided by the Society hasbeenmade andthe
associated fundshave beenreleased tothe Customerortheirlegalrepresentative;
the Financial Conduct Authority;

therules and guidance made by the FCAforthe time beinginforce;

the Financial Services and Markets Act 2000 (asamended orreplaced fromtime to
time) and anyregulations made pursuant toit;

means:

a) thatapartysuspends(orthreatenstosuspend)paymentofitsdebts,isunable to
payits debts astheyfalldue,admitsinability to payits debts orisdeemedunable
topayits debts withinsection123 of the Insolvency Act 1986,

b) thatapartycommencesnegotiationswithallorany class of its creditorswitha
view torescheduling any of its debts, ormakes aproposal fororentersinto any
compromise orarrangementwith any of its creditors (otherthan forthe sole
purpose of ascheme forasolvent amalgamation of that Party with one ormore
othercompanies, orthe solventreconstruction of that Party);



“Intellectual Property”

“Intermediary”

“Mortgage Advance”

“Mortgage Application”

“Mortgage Offer”
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“Money Laundering Rules’

“Mortgage Product”

“Permissions”

“Personal Data”

“Regulated Mortgage Activity”

“Regulatory Body”

“Regulatory Requirements”

c) apetitionisfiled,anoticeisgiven,aresolutionis passed, oranorderis made for, or
inconnectionwith, the winding up of that party (other than for the sole purpose of
aschemeforasolventamalgamation of that party with one ormore other
companies, orthe solventreconstruction of that party);

d) anapplicationismadeto court,oranorderismade, forthe appointment of an
administrator, oranotice of intention to appointanadministratoris givenorif an
administratoris appointed, overthat party;

e) theholderofaqualifyingfloating charge overthe assets of that party hasbecome
entitledto appoint, orhas appointed, anadministrative receiver;

f) apersonbecomesentitledtoappointareceiveroverall orany of the assets of that
party, orareceiveris appointed overall orany of the assets of that party;

g) acreditororencumbrancerof that party attaches ortakes possessionof,ora
distress, execution, sequestration or othersuch processislevied orenforced on
orsued against, the whole orany part of that party’s assets and such attachment
orprocessis not discharged within fourteen (14) days;

h) anyeventoccurs,orproceedingis taken, withrespectto thatpartyinany
jurisdictiontowhichitis subjectthathas aneffectequivalent orsimilarto any of
the events mentionedin(a)-(g) above (inclusive); or

i) thatpartysuspendsorceases, orthreatensto suspendorcease, the carrying on of
allorasubstantial part of its business.

patents, designs, trade-marks, service marks, trade names, logos, get-up, domain
names, copyright, databaserights, rightsin performances, moralrights, Confidential
Information, know-how and all otherintellectual propertyrights,ineach case whether
registered ornotandincluding applications (orrights to apply) forregistration of such
rights and all similar orequivalent rights or forms of protection which subsist now or
will subsistin the future anywhere in the world;

afirmorindividual authorised andregulated by the FCA and permitted to advise on
and arrange mortgages;

any advance made by oron behalf of the Society secured orintended to be secured
by afirstlegal charge overaproperty;

means an applicationforaMortgage Advance whichhasbeencompletedby a
Customerand sent to the Society by anIntermediary acting on theirbehalf for
processing, inaccordance with the terms of the Agreement;

means a formal written offer of aMortgage Product by the Society to a Customer (and
forthe avoidance of doubt shallnotinclude adecisionin principle prepared by the
Society);

the Money Laundering, Terrorist Financing and Transfer of Funds (Informationon the
Payer)Regulations 2017 asamended from time to time, togetherwith the guidance
notesissuedby the Joint Steering Group and any otherrelevant guidanceissuedbya
regulatory authority orindustry body;

any regulated ornon-regulated mortgage contract falling within Article 61(2) of the
FSMA (Regulated Activities) Order200T;

authorisations, permissions, licences, orconsentsrequiredin orderto comply with
the obligationsunderthese Terms;

hasthe meaning setoutinthe DataProtectionLegislation;

any activity inrelationto aMortgage Product whichisidentifiedinthe FSMA
(Regulated Activities) Order200T;

government departments andregulatory, statutory and other entities, committees
and bodieswhich, whetherunderstatute, rules, regulations, codes of practice or
otherwise are entitled by any Applicable Law to supervise, regulate, investigate or
influence the matters dealt withinthe Agreement;

FSMA, Money Laundering Rules, the rules andregulations of the Financial Conduct
Authority Handbookincluding but not limited to Consumer Duty and Treating
Customers Fairly, and any otherlaws, regulations, rules orordersimposedto the
extentapplicable to the Mortgage Products underthese Termsand allas amended
fromtimetotime;



“Restricted Period”

“Services”

“Society” Newcastle Building Society;
“Term”

“Terms”

“Treating Customers Fairly”

“Vulnerable Customer”

“Working Day”

1.2

1.3

2.2

2.3

2.4

the term of the selected Mortgage Product submitted by the Intermediary and

processed by the Societyinaccordance withthe Services;

theintroduction, by the Intermediary, of the Customerto the Society, toinclude the

provision of information and explanation of the Mortgage Products onan advised
only basis to Customers forwhomthe Intermediary believes the Mortgage Products
are suitable. Serviceswill alsoinclude the facilitation of submission of aMortgage
Applicationand where appropriate facilitation of any paymentrequiredinrespect of
any fees associated with the selected Mortgage Products;

the duration of the agreement, fromvalid commencement to valid termination;
the terms and conditions set outherein;

the FCArequirements as defined by Principles 6 and 7, withrequirements and

expectations asset out within FG21/1oras amended from time to time; and

Clause headings shallnot affect the interpretation of
these Terms.

Wordsin the singularinclude the pluralandvice versa,
wordsimportingagenderinclude every gender.

Any phraseintroduced by wordsincluding, includes, in
particularorforexample or similar shall be construed
asillustrative and shallnot limit the generality of the
related generalwords.

Areference to astatute orstatutory provisionis
referencetoitasitisinforce forthe timebeing,

taking account of any amendment, extension, or
re-enactment andincludes any subordinate legislation
forthe time beinginforce madeunderit.

SCOPE OF APPOINTMENT

The Society, pursuant to the Agreement, agrees to
engage the Intermediary to provide the Services to
the Society. The Intermediary agrees to provide the
ServicesfortheTerm, subject to these Terms, and
those of the Agreement.

Nothinginthese Terms shall constitute an exclusive
arrangement orappointment as betweenthe parties,
and nothing shall prevent the Society fromaccepting
mortgage business from any otherIntermediary,
business, personororganisationinany area, or from
appointing any otherbusiness, person ororganisation
asIntermediary, as the Society shall fromtime to time
seefit.

Nothinginthese Termsisintendedto, orshallbe
deemedto, establish any partnership orjointventure
betweenthe parties, constitute either party the agent
of the otherparty, norauthorise either party to make or
enterinto any commitments fororonbehalf of the
otherparty.

The Intermediary is not appointedto and shallnot have
the authority to make representations, agreements or
promises onthe Society’sbehalfortoactasthe
Society’sagentinany way otherthanas specifiedin
these Terms.

aCustomerwho, due to theirpersonal circumstances, is especially susceptible toharm.

means Monday to Friday, excluding any public holidaysin England and Wales.

2.5 Therequirementsunderthese Termsshallcommence

uponreceiptby the Society of the Intermediary’s first
Mortgage Application and will continue until terminat-
edby eitherpartyinaccordance withclause 9.

THEINTERMEDIARY’S OBLIGATIONS

3.1 Thelntermediary confirms:

3.1.1 Itholdsallcurrent Permissions, including
authorisationfromthe Financial Conduct
Authority (FCA)to advise onandarrange
mortgages orthatitisan Appointed
Representative of an organisation authorised by
the FCAforconducting such activities, and that
it shall comply with the requirements of the
Permissions atalltimes;and

3.1.2 InaccordancewithMoneyLaunderingRules, it
willverify andrecord theidentity of its Customers
before passingthe Mortgage Applicationto the
Society and forwarding the required
documentation.

3.2 Thelntermediary will notify the Societyimmediatelyin

writingif:

3.2.1 anyofthelntermediaries’ Permissionsare
amended, suspended, withdrawn orterminated
orif theIntermediary hasknowledge thatits
Permissions willbe amended, suspended,
withdrawn orterminated;

3.2.2 thelntermediaryissubjecttoinvestigationbya
Regulatory Body;

3.2.3 thelntermediaryisinbreachormaybeinbreach
of Applicable Law;

3.2.4 thelntermediaryisatrisk of sufferingan
Insolvency Event;

3.2.5 thelntermediary orany personnel,employee,
consultantorpartnerinthe Intermediary’s
businessis convicted of any offenceinvolving
fraud ordishonesty oris the subject of aformal
investigationordisciplined by the enforcement
investigators of arelevant Regulatory Body; or

3.2.6 thelntermediary suspectsany fraudulent
activity onthe part of the Customer.



3.3

3.4

TheIntermediary acceptsitis solelyresponsible forany
financial advice givento the Customer. The Society
only accepts Mortgage Applications where the
Customerhasreceivedindependentfinancialadvice
fromthe Intermediary and any Mortgage Application
received fromthe Intermediary willbe deemedto be
confirmation that suchadvice hasbeenprovided.

The Intermediary shall:

3.41 complywithall Applicable Law and Regulatory
Requirements and co-operate fully with the
Societyforthe purpose of compliance withall
relevant Applicable Law and Regulatory
Requirements;

3.4.2 providethe Servicesinaccordance withthese
Termsandthe Agreementandactinthe best
interest of the Society and all Customers when

providing the Services;

3.4.3 besuitably qualified and performits obligations
underthese Terms and the Agreement with
diligence and alldue care, skilland competence
inlinewithgoodindustry practiceandinline

withtherequirements of any Permissions;

3.4.4 disclosetothe Customerits statusasan
Intermediary and, if appropriate, shall provide
the Customerwith details of any relevant
Permissions;

3.4.5 oritsprincipal shalleffectand maintainapolicy

of professionalindemnity insurance;

3.4.6 ensurethateach CustomerandeachMortgage
Application meets the requirements of the
Society’slending policy asapplicable at the

time of the Mortgage Application;

3.4.7 notifythe Societyimmediatelyifitbecomes
aware of any errors orinaccuraciesinrespect of
any Mortgage Application;

3.4.8 onlyuse marketingmaterials providedtoit by

the Society, eitherinhard copy orelectronic

format, andwillnotamend orrepresent the

materialsin any way;

3.4.9 maintainproperrecords of alltransactions
effected throughits office;

3.4.10 keepaccuraterecords ofitsagreement with
the Customer,including arecord of any fees
payable and anoutline of the service provided;

3.4.11 provide any agreementwith the Customerto
the Societyimmediately onrequest. The
Societyreservestherighttodecline any
Mortgage Applicationwhere acopy of the
Agreement between the Intermediary and the
Customerisnot provided withinareasonable
time frame uponrequest, orif the agreementis
deemed excessiveinrelationto the scope of
the service provided by the Intermediary;

3.4.12 provide any additionalinformation and/or
documentationasrequested by the Society;

3.4.13 actinaccordancewiththe FCA’s principle on
ConsumerDuty;

3.4.14 actinaccordance withthe FCAprinciple onTreating

Customers Fairly;

3.4.15 followthe FCA’'s guidance onVulnerable Customers

andtake allreasonable stepsto embed the
guidanceintoits processes and procedures.
Including, but notlimited to:

3.4.15.1 identifyingandrecognising Vulnerable
Customers who may need additional
supportinunderstandingand completing

theircustomerjourney;

3.4.15.2 takingadequate stepstoensureany
vulnerabilities have beenidentified and
addressed during the advice and
recommendation process; and

3.4.15.3 where applicable,informthe Society of
any additional needs, supportorservices
asrequired by aVulnerable Customer.

The Society may contact the Intermediary and/orthe
Customerdirectly to discuss the support of any Vulnerable
Customers

3.5 Thelntermediary shallnot:

3.5.1 misrepresentthetermsofany Mortgage
Product;

3.5.2 makeorpurporttomake any representations or
warranties onbehalf of the Society;

3.5.3 doanythingthatwouldresultinthe Society
beinginbreach of any Applicable Law or
Regulatory Requirement.

3.6 Fortheavoidance of doubt, the Intermediary’s

appointmentislimitedto:

3.6.1 providingthe Services solely withinthe United
Kingdomandinaccordance withthese Terms,
the Agreementandall Applicable Laws and
Regulatory Requirements;

3.6.2 providingthe Society withallrelevantand
appropriate documentationto allow the
Society toconsiderand process Mortgage
Applications submitted by the Intermediary on
behalf of the Customer, using only materials

provided orapprovedby the Society; and

3.6.3 processingandsubmittingtothe Society
promptly allMortgage Applications, without

amendment of any kind.

THESOCIETY’S OBLIGATIONS

4.1 The Societywillprovide,andberesponsible for, the

administrationand processing of the Mortgage
Products, andallrelevantterms and conditions
attachedthereto.

4.2 The Society shalldirect the Intermediary toan

electronic sourcing systemin orderforthe Intermediary
toretrieve the necessary documentationto facilitate
theIntermediary’s provision of the Services. If the
electronic sourcing systemis notavailable for
whateverreason, the Society may atits sole discretion
provide documentation to the Intermediary by other
appropriate means.



4.3

4.4

4.5

4.6

4.7

6.2

The Society may, inits sole and absolute discretion,
refuse, canceloramend any Mortgage Application
received fromthe Intermediary. The Societyisnot
obligedto provide areasonforanydecisionitreaches.

Mortgage Products are subject to availability and the
Society may withdraw oramend any Mortgage Product
atany time without notice.

The Society agrees that, during the Restricted Period, it
shallnotcontactany Customerforthe purposes of
promoting any other product whatsoeverwithout the
Intermediary’s priorwritten consent.

Nothinginclause 4.5 shallprevent the Society from
marketing or offering any of its products or services
where the Customerhas directly approachedthe
Society, orhasrequested details of a specific product,
orhasbeenreferredtothe Society by athird party.

Nothinginclause 4.5 shall prevent the Society from
corresponding at any time with the Customer
regarding the ongoing administration of a purchased
Mortgage Product.

COMPLAINTS
Allcomplaintsrelating to:

511 thelntermediary and/ortheIntermediary’s
businesswhich arereceived by the Society shall

bereferredto the Intermediary forhandling; and

5.1.2 theSocietyand/orthe Society’s businesswhich
arereceived by the Intermediary shallbe

referredto the Society.

COMMISSION, FEES AND CHARGES

Subject to the exclusions set out within clause 6.4 of
these Terms, in consideration of the performance by
the Intermediary of its obligations underthese Terms
andthe Agreement, the Society shall pay the
Commission, at suchrate asthe Society shalldetermine
fromtime totimeviathe agreed paymentroutein
accordance withthese Termsandthe Agreement,
provided that all the following conditions are fully
satisfied:

6.1.1 thelntermediary has made aMortgage
Applicationinrelationto aMortgage Product

onbehalf of the Customer;

6.1.2 the Societyhasidentified the Mortgage
Application asbeing generated through the

Intermediary;

6.1.3 the SocietyhasdeliveredaMortgage Offerto

therelevant Customer;

6.1.4 the Customerhasacceptedthe Mortgage Offer
andthe Mortgage Advancereferredtointhe
Mortgage Offerhasbeenmade andthe

associated funds have beenreleased.

The parties agree that the Commissionisthe only fee
payable by the Society underthese Terms andthe
Agreement (andisinclusive of any value added taxor
equivalent tax).

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

Commissionbecomes due and payable by the
Society 21days after the Date of Completion.

The Society willhave no obligation to pay any relevant
Commissioninthe following events:

6.4.1 TheSocietyisprevented frommakingthe
payment by operation of any Applicable Law

orthe decision of any Regulatory Body;

6.4.2 Thereisevidencefromwhichitisreasonable
to conclude that the Intermediary orthe

Customermay have behaved fraudulently;

6.4.3 theMortgage Advance made available to the
Customerpursuant to therelevant Mortgage
Offerisreturned by the Customerwithin14

days of the Date of Completion;

6.4.4 thelntermediary doesnotdiscloseits
entitlementtothe Commissiontothe
Customerinthe course of providing the

Services;or

6.4.5 Thelntermediaryisinmaterial breach of these

Terms.

the Societyreservestherightto suspend payment
of any Commission due underthese Termsand
Agreementinthe eventthat:

6.5.1 thelntermediary suffersanlinsolvency Event;
or

theIntermediary has anyregulatory
proceedings orinvestigationscommenced

againstthem.

6.5.2

If any of the circumstancesunderclause 6.4.1106.4.3
have occurred, any Commission already paid by the
Societyinrespectof anassociated Mortgage
Applicationmust be immediately refunded by the
recipientinline with these Terms and those of the
Agreementupontherequest of the Society.

The Society shallnotacceptany business from, nor
willit pay any Commissionif the Intermediary does
not hold the appropriate Permissions or that does not
comply atany time with Applicable Law or Regulatory
Requirements.

Inthe event that the Intermediary ceases to be
authorised by the FCAduring the Term, the Society
shall pay the Commission due under these Terms and
the Agreement forany successfulMortgage
Applicationwhere the Intermediary held valid
authorisationonthe Date of Completion.

Inaccordance withclause 6.8, forthe avoidance of
doubt, the Society shallnot pay Commissiondue
underthese Termsand the Agreementonany
mortgageswhere the Intermediary’s authorisation
was revoked on orbefore the Date of Completion;

The Society shall be entitled to set off any
outstanding Commission due underthese Termsand
Agreementagainstany debt owedto the Societyin
connectionwiththese Terms orthe Agreement.



7.2

7.3

7.4

8.2

8.3

DATAPROTECTION

Both parties willcomply with allapplicable requirements
of the Data Protection Legislation. Thisclause 7isin
additionto,and does notrelieve, remove orreplace
eitherparty’s obligationsunderData Protection
Legislation.

The partiesunderstand and acknowledge thateach
partyis aseparate andindependent Data Controllerin
respect of any Personal Data processedinconnection
with the performance of their obligationsunderorin
connectionwiththese Terms andthe Agreementandit
isnotintended that eitherparty shallactasaData
Processorforthe otherpartyinrespect of any Personal
Dataprocessedinconnectionwith the Agreement.

Tothe extent thata party tothe Agreement transfers
Personal Datato the otherparty, the transferring party
shallensure thatithas afairandlawful basis for
transferring Personal Data to the otherparty and for
that otherparty to process the Personal Dataforthe
purposes contemplated by the Agreement.

Except where disclosureisrequiredunderany
Regulatory Requirements, the Intermediary specifically
undertakes at alltimes to:

7.4.1 keep confidentialany of the Society’s
Confidential Information (including but not
limited to Customer data, these Terms, any lists
orspecific Customer details, andinformation

relatingto the Society’s business or affairs); and

7.4.2 notdisclose (whetherornotforprofit) suchlists
orinformation to any competitor of the Society or
any otherbusiness, personororganisationduring
the Term, oratany time following the date of

termination of the Agreement.

LIABILITY

The entire liability of the Society to the Intermediary
underorinconnectionwith the Agreement shallbe
limited to anamount equal to the totalamount of
Commission paid to the Intermediary in the previous
year.

TheIntermediary agrees toindemnify and keep the
Society fully and effectually indemnified fromand
againstanyloss, claim,damage, reasonable expense,
cost, award orliability whatsoever, incurred or suffered
by the Society as aresult of negligence, fraud orany
default by the Intermediary (oritsemployers, agents or
representatives) of its obligations, however arising,
underthese Terms orthe Agreement.

Exceptinrespect of death orpersonalinjury caused
by the Society’s negligence, oras expressly provided
inthese Terms orthe Agreement, the Society shallnot
beliable tothe Intermediary by reason of any
representation (unless fraudulent), orany implied
warranty, condition or otherterm, orany duty at
commonlaw, orunderthe express terms of these
Terms orthe Agreement, forany loss of anticipated
savings, businessrevenues or profits (whether
categorisedasdirect orindirect), oranyindirect,
special orconsequentialloss(including losses arising

frombusinessinterruption, wasted managementtime,
loss of goodwill,dataand all other suchloss whetheror
not arisinginthe normal course of business), damages,
costs, expenses orotherclaims.

8.4 Theinvalidity, illegality orunenforceability of any

9.
9.1

provision of clause 8 shall not affect orimpair the
continuationinforce of the remainder of clause 8 or
these Terms.

TERMINATION
The Agreement may be terminated:

9.1.1 byeitherpartyatanytimeupongivingnoticein
writing; or
9.1.2 inaccordance withclauses 9.2and 9.3 of these

Terms.

9.2 TheSocietywillhave theright to cancelthe Agreement

9.3

withimmediate effectinthe event that:

9.2.1 thelntermediary commits any act of dishonesty,

fraud ormalpractice;
9.2.2
9.2.3

the Intermediary breaches any of these Terms;

the Intermediary engagesinany conduct which
could be deemed prejudicial to the interest or
reputation of the Society;

9.2.4 thelntermediaryfails orceasestoholdthe

appropriate Permissions, ordoes not comply
with Applicable Law or Regulatory Requirements
atanytime.;or

9.2.5 thelntermediaryissubjecttoinvestigationor
discipline by the FCA or otherRegulatory Body.

The Agreement willautomaticallycome toanendinthe
event of:

9.3.1

9.3.2
9.3.3
9.3.4
9.3.5

the Intermediary’s death;

the Intermediary’s bankruptcy;

the Intermediary’s winding up;

apetitionby the Intermediary’s creditors;

the Intermediary enteringinto arrangement with
its creditors; or

9.3.6 anychange of control orownership of the
Intermediary.

9.4 Followingtermination of the Agreement, the Society:

9.5

9.4.1 willnotacceptany furtherMortgage Applications

fromtheIntermediary;

9.4.2 may, atitssolediscretionprocess Mortgage
Applicationsreceived priorto the date of

termination; and

9.4.3 subjecttoclause 6, shallpay all Commission
properly dueinrespect of Mortgage Applications
received fromtheIntermediary before the date

of termination of the Agreement.

Following termination of the Agreement, the
Intermediary:

9.5.1 willprovide the Society withsuchreasonable
assistance as may berequiredto ensure the
efficient transfer of Mortgage Applications from

the Intermediary; and



9.5.2 willreturntothe Society (ordeleteuponthe

10
10.1

10.2

10.3

1.
1.1

n.2

12.
12.]

12.2

13.
13.1

Society’srequest) all Confidential Informationin the
Intermediary’s possession.

NOTICES

Any notice givento apartyunderorinconnection
withthese Terms shall be:

10.1.1 inwritingand delivered by hand or by
pre-paidfirst-class post orothernext
Working Day delivery service to thereceiving
party’sregistered address, ortoanaddress
otherwise notifiedinwriting to the other
party;or

10.1.2 sentbyemail:

10.1.2.1 totheSocietyatIntermediaries@

newcastle.co.uk; or

10.1.2.2 tothelntermediary at the email
address confirmed by the

Intermediary.
Any notice shallbe deemedto have beenreceived:

10.2.1 ifdeliveredbyhand, atthe time the noticeis

leftatthe properaddress;or

10.2.2 if sentby pre-paidfirst-class post orother
next Working Day delivery service, at 9:00am

onthe second Working Day after posting; or

10.2.3 If sentby email, at the time of transmission,
or, if this time falls outside of usual working

hours, at 9:00am on the next Working Day.

This clause does not apply to the service of any
proceedings ordocumentsinanylegalactionor,
where applicable, any arbitration orother method of
disputeresolution.

ASSIGNMENT

The Society may assign, transfer, subcontract,
delegate ordealinany othermannerwithany orall
of itsrights and obligations under or arising out of
these Terms.

The Intermediary shallnot assign, transfer,
sub-contractordelegate any of its obligations under
the Agreement to a third party without the prior
written consent of the Society.

THIRD PARTIES

Any personwhoisnotaparty tothe Agreement
shallnot have any rights underorinconnectionwith
it by virtue of the Contracts (Rights of Third Parties)
Act1999.

Therights of the parties to terminate, rescind or
agree any variation, waiver or settlementunder
these Termsis not subject to the consent of any
personthatisnotapartytothe Agreement.

INTELLECTUAL PROPERTY

Exceptwhere expressly agreed betweenthe
parties, neither party shalluse the Intellectual
Property of the other party without written approval,
andthenonly to the extent expressly agreed andin
the mannerapproved.

13.2

13.3

13.4

14.
14.1

15.
15.1

15.2

15.3

15.4

15.5

16.

16.1

The Intermediary acknowledges that all Intellectual
Propertyinthe Mortgage Products and allmarketing
materials supplied by the Society shallremain atall
timeswith the Society and/orthe Society’slicensor’s.

The Intermediary shallnotuse the Society’s
Intellectual Propertyinany of its promotional
material without priorwritten consent fromthe
Society.

The Intermediary may display and distribute
materials provided by the Society promoting the
Mortgage Products and may advertise the Mortgage
Products onthe Society’s behalf withthe Society’s
priorwritten authorisation.

VARIATION

The Societyreserves therighttovary, supplement or
cancelany provision containedin these Terms upon
written notice to the Intermediary.

ANTI-BRIBERY

The Intermediary shallcomply with all applicable
laws, statutes, regulations and codesrelating to
anti-bribery and anti-corruptionincluding but not
limited to the Bribery Act 2010;

The Intermediary shallhave and maintaininplace
throughout the Termits own policies and procedures,
including (but not limited to) adequate procedures
underthe Bribery Act 2010, to ensure compliance
withtherelevantrequirements and willenforce them
where appropriate;

The Intermediary shall promptly report to the Society
anyrequest ordemand foranyundue financial or
otheradvantage of any kindreceived by the
Intermediary in connectionwiththe performance of
these Terms.

The Intermediary shallensure that any person
associated with the Intermediary who performs
servicesinconnectionwith these Terms complies
withterms equivalentto thoseimposedonthe
Intermediaryinthis clause15.

Forthe purposes of this clause 15, whetheraperson
isassociated withanotherpersonshallbe determined
inaccordance with section 8 of the Bribery Act 2010.

MODERN SLAVERY AND
ANTI-FACILITATION OF TAXEVASION

The Intermediary undertakes, warrants and
represents that neitherthe Intermediary norany of its
officers,employees, agents orsubcontractors has:

16.1.1 committed anoffenceunderthe Modern

Slavery Act 2015; or

beennotifiedthatitis subjecttoan
investigationrelatingto analleged Modern
Slavery Act offence orprosecutionunderthe
Modern Slavery Act2015; or

isaware of any circumstanceswithinits supply
chainthat could giverise to aninvestigation
relatingto analleged Modern Slavery Act
Offence orprosecutionunderthe Modern
Slavery Act2015.

16.1.2

16.1.3



16.2

16.3

16.4

17.
17.1

17.2

The Intermediary shall:

16.2.1 inperformingits obligationsunderthese
Terms and the Agreement, comply with all
applicable anti-slavery and human trafficking
laws fromtime totimeinforceincluding, but
notlimitedto, the Modern Slavery Act 2015;

16.2.2 includeincontractswithitsdirect
subcontractors and suppliers’ provisions
regarding anti-slavery which are atleast
equivalent to those setoutin this clause 16;
and

16.2.3 notify the Societyimmediately inwritingif it
becomes aware orhasreasonto believe that
it,orany of its officers, employees, agents
orsubcontractorshave, breached or
potentially breached any of the Intermediaries
obligationsunderthis clause 16. Suchnotice
to setout fulldetails of the circumstances
concerning the breach or potential breach of
theIntermediaries obligations.

The Intermediary shall:

16.3.1 notengageinany activity, practice or
conductwhichwould constitute eithera UK
taxfacilitation offence undersection 45(5) of
the Criminal Finances Act 2017 oraforeign
taxfacilitation offence undersection 46(6)
of the Criminal Finances Act 2017;

16.3.2 have and maintainin place throughout the
Termsuch policiesand procedures as are
bothreasonable to prevent the facilitation of
tax evasion by anotherperson(including
without limitationemployees of the
Intermediary)andto ensure compliance with
its obligationsunderclause16.3.1;and

16.3.3 promptlyreporttothe Society any demand
orrequest from athird party to facilitate the
evasion of tax within the meaning of Part 3 of
the Criminal Finances Act 2017 in connection
with the performance of this Agreement.

Forthe purposes of clause 16.3, the meaning of
reasonable prevention procedure shallbe
determinedinaccordance withany guidanceissued
undersection 47 of the Criminal Finances Act 2017
andapersonassociated with the Intermediary shall
include any subcontractor of the Intermediary.

LAW AND JURISDICTION

These Terms shallbe governed by and construedin
accordance withthelaws of England and Wales.

The partiesirrevocably agree that the courts of
England and Wales shall have exclusivejurisdictionto
settle any dispute orclaimthat arises out of orin
connectionwiththese Terms.
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