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What you need to know

These Savings General Terms and Conditions are part of a package of
documents which give youimportantinformation about ouraccounts Please
read these terms and conditions carefully. If you have any questions or need
additional support, please getintouch.

You also need toread any product special conditions which apply to you and
the accounts you hold.

You should keep a copy of the documents we give you - you may need themin
the future. If you need additional copies of any documents, just let us know.

We’re committed to making sure that all of our products and services are
accessible to all of ourmembers. If you want to receive communications from
usinadifferent way, forexample, if you need these terms and conditionsin
large print, inbraille or audio format, please callus on 0345734 4345 Monday
to Friday 8am - 6pm (excluding bank holidays) or contact yourlocal branch.
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Definitions

Account

means your savings account with us

Account holder(s)

means a person whose name the account is held
in (whether alone or with someone else)

CHAPS means the Clearing House Automated Payment
System and is a way of making electronic bank
to bank same day paymentsin the UK
CoP means the Confirmation of Payee scheme
Cut-off time means the latest time we can process instructions
FSCS means the Financial Services Compensation Scheme

Jointaccount

means an account whichis held by more than
one account holder

Nominated linked
account

means a UK personal current account, which can send
andreceive electronic transfers, held in your name

Ombudsman

means an official appointed to investigate an
individual’s complaints against an organisation,
forexample the Financial Ombudsman Service

Personal notice

means a notice we give to you individually either
by letter or email

Product special
conditions

means the product terms and conditions specific
to youraccount

Registered contact

aperson, over the age of 18 years, who can operate an
account on behalf of a child under the age of 16 years

Secure customer

authentication code

a code we will send you to verify your nominated
linked account if you opened your account online

Security details

means your passbook or passcard and any Secure
Customer Authentication Codes we send you. If your
account is operated online or by telephone, “security
details” also means your unique user ID, password,
memorable data and any other personalised

security details

Strong customer
authentication

means verification of a customer’s identity based on
the use of two or more independent methods



You and Newcastle
Building Society

Gettingin touch

How we can contact you

We can contact you by post,
telephone, email, secure online
messaging or by text message.
We will use the contact details we
have foryou. Forjoint accounts,
we will send communications to
the firstnamed accountholder.

If we hold an email address foryou,
we will send communications to
you by email. If we don’t, we will
send them by letter. If we cannot
successfully deliveran email to
your email address, we will send
youinformation by letterinstead.

We will communicate with you
in English.

Changing your contact details
Youmust tellusif any of your contact
details change. Thisincludes your
name, address, telephone number
and email address. If youdon't tell
us, we may not be able to contact
you or we might send confidential
informationto anold address. We
won’t be responsibleif thishappens
because you have not told us your
details have changed.

&

Visitabranch

Foraddresses, phone numbers and
opening hours of our branches, visit
newcastle.co.uk/branch-finder/

Calluson 0345734 4345

Callsto O3 numbers cost the same
asacalltoastandard ‘O or ‘02’
landline number, even when calling
fromamobile. The actual cost you
are charged will depend onyour
landline or mobile provider. Our
lines are open Monday to Friday
8am - 6pm (excluding bank holidays).

@

Visitus online
newcastle.co.uk

i

Write tous

Newcastle Building Society
1Cobalt Park Way,
Wallsend, NE28 9E)

Opening an account

To have anaccount with us, you must be a UK resident with indefinite leave
toremaininthe UK.

The account must be foryour own personal use and the money held inyour
account must be your own personal money. Unless permitted by your product
special conditions, your account must not be used for business purposes.
When you open your account with us, we are required by law to perform certain
checks. Forexample, we will check youridentity and address. We will do this
when you apply foran account, by using an appropriate external agency or by
asking you for certain documents. We may do further checks at any time
during yourrelationship with us.

As amember of Newcastle Building Society

Most of our account holders are members

Youraccountis ashare accountunless the product special conditions of your
account say otherwise. This means that you will have membership rightsin
Newcastle Building Society. Forjointaccounts, only the firstnamed account
holdercanvotein our Annual General Meeting.

You must comply with ourrules

As amember, you must comply with the rules of Newcastle Building Society.

If you'd like a copy of ourrules, you canrequest a copy inbranch, or alternatively
you can callus orvisit newcastle.co.uk/who-we-are/our-governance/
corporate-governance

Transferring windfalls to charity

Awindfall benefitis a benefit which a personhas therighttoreceive asa
shareholding member of Newcastle Building Society. These rights willapply
if thereis a future transfer of Newcastle Building Society’s business. For
example, this could happenif there was a takeover of Newcastle Building
Society orif we were nolonger a Building Society.

When you open anaccount withus, you'llagree that unless you were amember
on 31March 1999, oryouhave beenamemberforatleast 5years atthe time

of any transfer, any windfall benefits may be passed directly to our selected
charity. Formore information on this please ask us or visit newcastle.co.uk/
fags/charitable-foundation/



Your account

Paying money in

The table below shows you the different ways you can pay money into your
account. It also shows when the money will show inyour account, and when
it will start earninginterest. The timescales below run from whenwe receive
the money.

We may ask forinformation about the money you pay in to youraccount. The
money must belong to you. We do not accept money from accounts based
outside of the UK.

Please quote youraccount numberas the reference forany of the below
payment methods, otherwise the payment may be returned.

Pay money into
youraccount

Cash
Overthe counter
atabranch.

The money willshowinyouraccount
immediately.

When willthe money show When will the money
inmy account? start earninginterest?

Fromthe day we
receive the money.

Debitcard
Overthe counter
atabranch.

Thedebitcard
mustbeinthe
name of the
accountholder.

The money willshowinyouraccount
immediately.

Fromthe day we
receive the money.

Anelectronic

The money willshowinyouraccount

Fromthe day we

transferbetween immediately. receive the moneyinto
Newcastle thereceivingaccount.
Building Society

accounts.

Cheque If paidinatabranchduringbranch From the nextworking
Overthe counter openinghours, orreceivedatourhead | dayfollowingreceipt

atabranchor
receivedatour
head office.

Cheques should
be made payable
tothe account
holderandthe
accountnumber,

office before 2pm, the money will
showinyouraccountimmediately.
Thefundswillbe available nolaterthan
the 4thworking day afteryou payitin.

Forexample, if youpayachequeinat
abranchat10amonFriday, the funds
willbe available by nolaterthan
Thursday of the following week.

of thecheque
(assumingit clears).

e.g.Mr. ASmith
1234567 and not
Newcastle
Building Society.

If received at ourhead office after
2pm, the money will showinyour
accountonthefollowingworking
day.The fundswillbe available no
later than the 5th working day after
wereceiveit.

Forexample,if head officereceive a
cheque at 3pmonFriday, the funds
willbe available no laterthan Friday
of the following week.

Fromthe second
working day following
receipt of the cheque
(assumingit clears).

Please note: we will not deduct any cheque payment for cheques which
arereturned unpaid, afterthe end of the fourth working day following the day

of receipt.



Taking money out

How you can take money out of your account
How you use your account willdepend onhow your account was opened.

If you opened youraccountinbranch, you can take money out using your
passbook orpasscardinany of our branches.

If you opened youraccount online, you can take money out by logginginto
your account through our website or mobile app. To do this, you willneed
to have set up anominated linked account.

Whetheryou setup youraccountinbranch oronline, you can take money out
by requesting an electronic transfer by telephone.

You must always have abalance of atleast £1inyouraccount, unless your
product special conditions say otherwise. You can only take money out if you
have enough money in youraccount.

The table below shows the ways you can take money out and the limits forhow
much money you can take out of youraccount each day. How much you can
take out depends on both the way you take money out and the type of account
you hold. Please check your product special conditions formore information.

How you can take money out
Type of withdrawal ETWAT1 of youraccount

Cash £500 Visit one of ourbranches.

Anelectronic transfer Any amount Byloggingontoyouraccountonline.

toanominatedaccount Atone of ourbranches, if youhave

anominatedlinked accountsetup.
Calluson 03457344345,

Cheque Any amount Visitone of ourbranches.
Write tous at ourhead office.
Calluson 0345734 4345.

CHAPS (only available Any amount Visitone of ourbranches.
forhousepurchases) Calluson 0345734 4345,

We will do extra security checks if you want to take out more than £250,000.
Taking money out of your account must be approved by you or someone
authorised by you. Forinformation on when someone else can supportyou
to manage your account, please contact us orvisit our website at newcastle.
co.uk/help-and-support/power-of-attorney-court-of-protection

We may ask you to give us proof of youridentity or provide extrainformation
before we agree to make a payment. In that case, the payment willnot be
made until you have provided us with the information we have asked for.

We also have theright toreject apaymentinstruction if we reasonably believe
the security of youraccountis atrisk. Forexample, this may happenif we
reasonably believe you have notinstructed us to make the payment, orif there
is suspected unauthorised or fraudulent use of youraccount. If we decide to
reject apaymentinstruction, we will tellyou as soon as we can. We willnot do
thisif it creates a security risk orif we would be breaking the law if we did.

Delaying payments if we suspect fraud ora scam

There may be times whenwe need to delay a payment to protect you should
we suspect fraud ora scam. This will typically be held forno more than four
business days.

If we delay a payment, we will notify you and may ask you to provide information
to help us confirmyou are not avictim of fraud. In some cases, we may not be
able to contactyouforlegalreasons.

Unless we believe you to have acted fraudulently, we will refund any loss
of interest orincurred charges because of the delayed payment.

When will we send your electronic payments to the recipient’s bank?

If your withdrawal is authorised before the cut-off times shown below, it will
be processed andreceived by the recipient’s bank on the same day (assuming
itis aworking day). If your withdrawal is authorised after the cut-off time, it will
be received by the recipient’s bank the following working day. Please note,
however, that we cannot be held responsible for any delays caused by
circumstances beyond our control. The cut-off times are:

Branch Branch closing time (unless your withdrawal must be
processed by ourhead officeinwhich case, it willbe 3pm)

Automated payment 4pm (payments canonly be made to anominated linked
accountinyourname)

CHAPS 1Tam (but only where thisis by priorarrangement with us)



Nominated linked accounts

Anominatedlinked accountis a personal UK bank or building society account,
heldinyourname andregistered to yourhome address. Thisis linked to your
Newcastle Building Society savings account and is used to receive your money
electronically. We do not accept pre-paid cards ore-money accounts as
nominated linked accounts.

If youwant to take money out by electronic transfer, you willneedtosetup a
nominated linked account. You can only have one nominated linked account
which will apply across all of your accounts with us. If you hold ajoint account,
the same nominated linked account will also be linked to this.

Anominatedlinked account canonly be set upinthe name of the account
holder, evenwhen there is a Power of Attorney registered on the account.

How to change your nominated linked account

If you opened youraccount online you can change your nominated linked
account by logginginto youraccount online. Once you have done this a
Secure Customer Authentication Code will be sent to you by second class
post. Whenyoureceive the code, you willneed to activate your nominated
linked account by following the instructions provided.

If you opened youraccount by telephone, post, orinbranchyou canchange
your nominated linked account by writing to us, or by visiting one of our
branches. If you add or change your nominated linked account by telephone,
post, orinbranch, it can take up to 6 working days for this to happen. You may
be required to complete security checks.

Until the new nominated linked account has been authorised, no payments can
be made to that account. Your existing nominated linked account willremain
active until this step has been completed.

What will we do to ensure the accountis held in your name?
When you set up orchange anominated linked account, we will carry out
electronic checks to ensure the accountis heldinyourname.

If we cannot confirm that the nominated linked accountis heldinyourname,
we will ask you to provide documents to prove thatit is youraccount.
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Confirmation of payee

From September 2024, we will participate in the Confirmation of Payee (CoP)
scheme. The CoP scheme is designed toreduce fraud and prevent payments
frombeing sent to the wrong accounts, by requiring name checks to be carried
out between bank orbuilding society accounts.

Whenyou setup anew nominated linked account, we will ask the account
providerto check that the name onthe nominated linked account matches
yourname. If the information does not match, we will ask you for proof that the
proposed nominated linked accountisinyourname before you can addit.

Joint accounts and support with
managing your account

Alljoint account holders are responsible for any charges owed
Youraccount may be held as ajoint account by up to four people unless your
product special conditions say otherwise. These terms and conditions apply
to each of youtogetherand separately. Each personisjointly and individually
liable forallamounts owed to us.

Alljoint account holders can make changes and take money out
Eachjointaccount holdercan manage the account and take money out unless:

B allof youhave told us that two ormore account holders must authorise all
withdrawals and changes, or

B we are made aware of adispute between any of the account holders.

If we know that there is a dispute between any of the account holders, we will

not let any money be taken out or let anyone make changes to the account until
we receive signedinstructions from each account holder.

Eachjoint account holder can take all of the money out

Eachjointaccount holder can take all of the money out of the account. We will
not getinvolvedinhow the moneyis split betweenyou.

1



What happens if ajoint account holder dies

If ajointaccount holderdies, the account willremain openin the name(s) of
the surviving account holders and they will own all of the money inthe account,
regardless of what the deceased account holder’s will might say.

When we receive the death certificate or grant of representation, we will
change the accountinto the name(s) of the surviving account holder(s).

Support with managing your account
You can arrange for someone to manage your account foryou.

Information about options forassistance with your financial affairs can be
found within our Power of Attorney and Court of Protection Guide, available in
branch oron ourwebsite at newcastle.co.uk/help-and-support/power-of-
attorney-court-of-protection. You must provide any evidence that we require
to prove that you have given authority to someone else to manage youraccount.

Closing an account

You have theright to cancel your account within 14 calendar days of opening
the account without penalty and without giving us areason. Any interest
earned by you during this period will be paid based on the product rate(s)
which applies to youraccount at that time.

The table below shows how youraccount canbe closed and the reasons why
this may happen.

If we close your account for any of the reasons set out below, we willactina
way we think is reasonable and we will try to reduce any inconvenience to you.

12

Whois How much notice
closing will we give you
the ordoyouneedto
account? | Reason giveus?

You Anyreason Youcandothisat
any time, subject
toanynotice
periods set out
inyour product
special conditions

Us You've been physically orverbally abusive or None

threatening to ourstaff orcustomers orhave
damaged ourproperty.

Youwere not eligible to openanaccount.
Youhave not givenusinformation thatwe have
requested.

Us Youhave givenusinformationwhichisnot true. None
Wereasonably suspectthatyouorsomeoneelse
isusing orintends touse youraccount forfraud or
tobreakthelaw.

Youseriously orrepeatedly breach these terms
and conditions or the product special conditions
andyoudonot putthingsrightwithinareasonable
time afterwe askyou to; by continuing to operate
youraccountwe may be atrisk of breaking the
law oracode, courtorderorotherduty.

By continuing to operate youraccount, we may
be atrisk of actionfromany government, regulator
orlawenforcementagency.

Us Any otherreason 60 days (orlonger
if required by law)

What happens to your money if you close your account
If thereis any money remaininginyouraccount whenitis closed or cancelled,
we will either;

B electronically transfer the balance to yournominated linked account within
14 calendar days; or

B sendyouachequeforthe balance (togetherwith any interest) within14
calendardays.



Interest, charges
and changes

Changes to our terms, conditions,
interest rates and charges

The table below shows you the different ways you can pay money into your
account. It also shows when the money will show inyour account, and when
it will start earninginterest. The timescales below run from whenwe receive
the money.

We may ask forinformation about the money you pay in to youraccount. The
money must belong to you. We do not accept money from accounts based
outside of the UK.

Please quote youraccount numberas the reference forany of the below
payment methods, otherwise the payment may be returned.

We canchange these terms and conditions and the product special conditions
foryouraccount atany time. Thisincludes changes to interestrates and
charges. Any change willbe made in a way which we thinkisreasonable.

We can change these terms and conditions, the product special conditions,
therate of interest orany of our charges forany of the following reasons unless
the product special conditions say otherwise:

B toreflectchangesinmarket conditions;
B ifthe changeistothe advantage of ourmembers;

B torespondtochangesinhowmuchit costsusto provide accounts,
including our funding costs if relevant;

B tomaketheinterestrates being paidto savers consistent following any
acquisition or transfer of savings accounts or any conversion or takeover
of, ormergerwith, another financial institution;

B toreflectchangesintechnology, ortointroduce new orimproved systems,
methods of operation or services;

B tomake sure we maintain our financial strength and are run prudently
forthe benefit of ourmembers;
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B tocorrect mistakes (ifitis reasonable forusto do so);

B torespondtochangesinthelaw, theinterpretation of the law, decisions or
recommendations of an Ombudsman, regulator orany code of practice; or

B torespondtochangesinareferencerate.

How we will let you know if we make any changes to our terms and conditions,
interest rates or charges:

Canyouclose your
Type of charge Whenweinformyou | accountwithoutcharge?

Changesrelating Personal Atleasttwomonths Yes, withintwo months
topayment noticein before the change of ournotice

services writing isduetohappen

Changesto our Personal Atleast 30 calendar Yes, within 60 calendar
product special noticein daysbefore the days of ournotice
conditions, these writing changeisdueto

terms and happen

conditions or

charges that

disadvantage you
orifintroducing

new charges
Changestoyour Personal Atleast 14 calendar Yes, within 30 calendar
interestrate that noticein daysbefore the days of ournotice
disadvantageyou | writing changeisdueto
happen
Any otherchanges | Personal Immediately Yes, unless the product
notice special conditions say
and/or otherwise
noticein
our
branches
oronour
website

Charges

There are currently no fees or charges foryour Newcastle Building Society
savings account.

We will always let you know in advance if we decide to introduce any fees
orcharges.
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Security

Using and protecting your account

You must keep your passbook and security details safe

You must not share security details oritems such as your passbook or passcard
with anyone who you do not want to have access to youraccount. You must
keep all of these in secure places.

We will never ask you for details about your account, security details orany
confidentialinformation by email. So please do not reply to any email asking
forthisinformation.

We will never give out your security details but we may include youraccount
number on communications we send to you to make things easier foryou.
We will never ask you for details about your account, security details, orany
confidentialinformation by email. Please do not reply to any email asking
forthisinformation.

You must tellusimmediately if your security details are used by someone else
who you have not authorised to operate your account.

Youmust tellusimmediately if your security details are lost, stolen or at risk
of being misused. You can do this by contacting us (see ‘Getting in Touch’).
We may reset your security details if we reasonably think that they could be
used by someone else who you have not authorised to operate youraccount.

Operating an account foraccount holders under 16

If the accountis opened forachild under the age of 16, we willopenitin the
child’s name. We will only open the account fora childunder16if thereis a
named person aged 18 years or over who can operate the account. They will
be called theregistered contact. If thereis aregistered contact, any money
taken out must be solely for the benefit of the account holderand not the
registered contact.

When the account holderreaches the age of 7 they can use the account as well
astheregistered contact. When they reach 16, the registered contact will be
removed and willnolongerhave access to the account.
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What happens if something goes wrong

You must authorise transactions

If you take money out using a passbook or passcard, by telephone, oronline
we will consider the transaction to have been authorised. You may also need
to give us youraccount number. Once you've asked us to make a payment
from youraccount, you cannot cancelit.

An “unauthorised” transactionis when a payment leaves your account without
you having authorisedit. An “incorrect” transactionis where we make a mistake
in processing a payment foryou, such as sending money to a different account
number to the one you have provided to us.

If you are tricked into paying a fraudster

Authorised Pushed Payment Fraud (APP Fraud) is when a fraudster tricks
youinto paying a person who is not the person you thought they were, orthe
paymentis for different reasons than you expected.

If this happens you should tellus as soon as possible by callingus on 0345

734 4345, Youmust tell us within 12 months of the date of the last payment or
you may not get arefund. Reimbursement rules apply to CHAPS and Faster
Payments you send after 7 October2024 to anaccount which you don’t control.

We will consider eachrefund request and provide arefund if we're required to
undertherefundrules. If you are entitled to arefund, you should get your money
back within 5 business days, butit could take up to 35 business days if we need
more information.

These rules do not apply to payments you send to accounts outside of the
United Kingdom or any payments using cash, cheque, or cards.

Formoreinformation about the rules and how the rules might apply to you,
please visit psr.org.uk/information-for-consumers/app-fraud-
reimbursement-protections/. This will include information on the claims
process and the maximum reimbursement claim limit of £120,000.

We cantake back any refund paid (following reasonable notice), should
we later believe you have acted fraudulently when making the claim.
Furtherinformation onrights toreimbursementis available on our website
atnewcastle.co.uk/authorised-push-payment-fraud
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If you discover an unauthorised orincorrect transaction

Youmust letus know as soon as possible, but always within 13 months of the
date of the payment. If you don’t notify us within 13 months, we may be unable
to give you arefund. Please see the “Gettingin Touch” section for details on
how to contactus.

Refunds
If money is taken out of your account without you authorising it, we will refund
you, unless;

B Youhave beenvery careless with your security details and / or deliberately
failed to keep themsecure.

B If we canprove you authorised the payment or you have acted fraudulently

We will provide arefund if the payments were made afteryoureported
concerns about the security of youraccount to us, we haven’t used Strong
Customer Authentication when we should have done or we haven’t provided
away foryoutoreport concerns about the security of youraccount to us.

If you tellus that you didn’t authorise a payment from your account, and neither
of the above apply to you, we'llrefund the amount taken out within 24 hours.
This willbe by the end of the next working day if you tellus on a Friday. Thisis
unless we decide to investigate. If we refund you, we will also always refund any
charges youhadto pay and make any interest adjustment required so that you
have not lost money.

If we discoverlater that you did authorise the transaction or that you were not
entitledto arefund, we'll claim the amount back fromyou as well as any fees
andinterest you owe us.

We may investigate before we refund you

We may investigate the circumstances of the payment before givingyou a
refund. If we decide to investigate, we will tell you within 24 hours. This will be
by the end of the next working day if you tell us on a Friday. We may ask you to
confirminwriting that you didn’t authorise the payment. We will carry out an
investigation as quickly as we can.

Once adecision hasbeenmade to provide arefund to you, we willrefund the
amount taken out by the end of the next working day. If we refund you, we will
also always refund any charges you had to pay and make any interest
adjustmentrequired so that you do not lose money.

If we discover later that you did authorise the transaction or that you were not
entitled to arefund, we will claim the amount back fromyou as well as any fees
andinterest you owe us.
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If we make a mistake
If we make a mistake, here’s what we will do:

You gave us theright details, We willrefund the payment as quickly as we can.

but we sentthe moneytothe

wrongplace.

We sent more money than We willreturnthe extraamount to you as quickly as
you askedusto. we can (instead of refunding the full paymentamount).
We sentless money thanyou We will send the missing money to your otheraccount
askedusto. provideras soonaswe canafteryouhave told us.
We takelongertomakea Youcanaskustocontactyourotheraccount
payment toyournominated providerand ask that the paymentistreated asifit
linked accountthanwe arrived attheright time. Thismeansyouwon’tlose
should have done. outoninterestorhave topay extrainterestorcharges.

If we make a mistake, we will also always refund any charges you had to pay and
make any interest adjustment thatis needed so that you do notlose money. If
you ask us to, we will alsoimmediately try to trace a payment and let you know
the outcome of this.

If you make a mistake

If you have made a mistake (for example, you gave usincorrect account
information) orif we can show that the correct amount was received by your
otheraccount provider,youwon’'t get arefund.



Other information

Ourright of set off

If you owe us money, we can take it from another account you have with us

If you owe us money (forexample, on aloan or mortgage) and, even afterwe
remind you, you do not pay us, we may set off your debt. This means we use
the money you have in another account with us (including this savings account)
orany interest we owe you to reduce orrepay the amount you owe us.

We’ll tell you before we set off
When we want to use ourright of set off, we'll tell you at least 14 days before
we doit.

If we do set off, we'll write to you immediately to confirm how much we
deducted from the amount you owe us and whenwe did it.

We’re fair and sensible about setting off
We won’t set off if we know that someone else has rights to the money in the
account orif you received the money from a government body oragency.

When we’re deciding whether to set off, we'll consider whether the account
isused forday to day living expenses.

What to do if you want to make a complaint

If you’re not happy with our service, please let us know

We always try and provide a high quality service to you. However, we
understand things sometimes go wrong. If they do, we will try to put themright
quickly and fairly.

Ourcomplaints procedure can be viewed by visiting one of our branches, or by
visiting newcastle.co.uk/complaints. Alternatively, please callus on 0345734
4345 and we’llsendyou a copy.

You can take your complaint to the Financial Ombudsman Service

If afterreceiving ourresponse you're still not happy with the way we've dealt
withyour complaint, you canrefer your complaint to the Financial Ombudsman
Service forinvestigation. Formore information about this service, visit
financial-ombudsman.org.uk
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Your savings are protected

Your eligible deposits held by a UK establishment of Newcastle Building
Society are protected up to atotal of £120,000 by the Financial Services
Compensation Scheme, the UK’s deposit guarantee scheme. This limitis
applied to the total of any deposits you have with the following: Newcastle
Building Society and Manchester Building Society (as a trading name of
Newcastle Building Society). Any total deposits you hold above the limit
between these brands are unlikely to be covered. For furtherinformation
about the compensation provided by the FSCS, refer to the FSCS website
atwww.fscs.org.uk

Our privacy policy

Our privacy policy describes how we collect yourinformation, how we use it
and why we do this.

To view our current privacy policy, please visit our website at newcastle.co.uk/
fags/website-online-services/privacy-data-protection-policy

Governing Law and Courts

We’re governed by English law and the courts where you live deal with disputes
The laws of England and Wales will decide any legal questions relating to these
terms and conditions oryour product special conditions. Any disputes will be
dealt with by the courts havingjurisdiction over the part of the United Kingdom
where youllive (i.e. England & Wales, Scotland or Northern Ireland).
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newcastle.co.uk

Newcastle Building Society Principal Office: 1 Cobalt Park Way, Wallsend, NE28 9EJ. Newcastle Building
Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. Newcastle Building Society is entered in the Financial
Services Registerundernumber156058. Call 0345734 4345 or visit us online: www.newcastle.co.uk

Newcastle Building Society introduces to Newcastle Financial Advisers Limited foradvice oninvestments,
pensions, life and protectioninsurance, and inheritance tax planning. Aspects of inheritance tax planning
are not regulated by the Financial Conduct Authority. Newcastle Financial Advisers is a trading name of
Newcastle Financial Advisers Limited which is an appointed representative of The Openwork Partnership
atrading style of Openwork Limited whichis authorised and regulated by the Financial Conduct Authority.

Details are correct as at time of print (January 2026). NBS 00741



