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Valuation Guidance: Customer information
Information you need to consider when instructing a surveyor:
· The surveyor you choose must be a RICS qualified chartered surveyor (MRICS, ASSOC RICS or FRICS). This might cost between £150 to £800 depending on factors such as where you live, and the size and value of your property.
· The valuation report will need to be in the joint names of the shared owner/s and SNG (Sovereign Network Group).
· Valuations are valid for three months from the date of inspection, not the date the report was prepared, unless specified otherwise. A valid valuation is required throughout staircasing transactions including up to the point of completion. 
· If a new valuation report is required, you’ll be responsible for the costs associated with getting an extension. 
· You’ll need to advise the valuer of any improvement works that you have made to your home. Improvements are generally significant alterations that might add to a property’s value such as a loft conversion or extension, rather than something that is being replaced or repaired such as a boiler replacement or general maintenance.
· You should ensure that you have written consent from SNG (where required) for improvements or alterations. Further information regarding alterations and improvements can be found in our permissions leaflet. 
· We will check that written consent was provided by SNG where improvements are identified.
· If you have not obtained consent any improvements will not be included in the purchase price. 
· If consent is required from SNG in accordance with the permissions leaflet, please direct these queries to homeownership@sovereign.org.uk


Valuation Guidance: For the RICS valuer
SNG’s requirements are:
Please arrange an open market valuation of this property based on vacant possession, ignoring any equity element and confirm 100% open market value. This is a directive of Homes England from the Capital Funding Guide for Shared Ownership properties.
If the Shared Ownership lease enables the shared owner to acquire the freehold of the property, please account for this when preparing your valuation report.
SNG is requesting the valuation therefore the report must be in the joint names of SNG and the leaseholder. When issuing your report please ensure you include SNG and the leaseholder as your instructing client.
Please base your report on the assumption that the property is in good, reasonable or substantial repair condition. If this is not the case, we’ll require two valuation amounts within the report and request you clearly list the reasons to justify the variances between the two figures under the following headings: 
· Valuation if in good, reasonable or substantial repair
· Valuation taking into consideration the dilapidation or disrepair
General Property Improvements
With regards to alterations made by the customer, please note that Homes England anticipates an improvement being something significant that might add to a property’s value such as a loft conversion or extension, rather than something that is being replaced or repaired such as a boiler or other general maintenance.
The lease details that floor coverings should be provided by the shared owner so any changes to the flooring/carpets are not classified as improvements.
If improvements have been made to the property, please provide two valuations within your report and clearly list the reasons for the variances between the two figures.
· Open market value of the property including all improvements 
· Open market value of the property disregarding improvements which have been authorised by SNG (the shared owner should provide you with written evidence of this authorisation)
The valuation report must also be accompanied by 3 comparable property sales from the last six months.
We also require the remaining lease term to be included within the report. SNG reserve the right to ask for further details about your report or request amendments be made should we disagree with any of the improvements listed. If you have any questions, please contact us at staircasing@sovereign.org.uk
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