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An Air Source Heat Pump (ASHP) works very differently to the gas central heating 
systems you might be used to, it provides an ambient temperature instead.  They can 
be efficient but don’t respond as quickly as traditional heating.  

This information should help you get the most out of the system in your new home. 

• Your property has a dual zoned heating system which has a thermostat located 
upstairs and downstairs. Each radiator will have a valve on it (a TRV) as a means 
of controlling the temperature in that room - apart from the rooms which have 
the thermostat. 

• The radiators will be warm but NOT hot to touch like you might be used to from 
gas heating systems. This is perfectly normal for an ASHP system. 

• The installers will have set your home temperature to an ambient temperature 
between 19 and 21 degrees. If it goes higher than this, then it puts more stress 
on the ASHP system and becomes more costly. To increase the temperature, you 
should only do so by a degree every 24hrs. 

• It is recommended you should not switch the system off, even in the summer, 
but just reduce the temperature. 

• At night the recommended temperature should be dropped to 16 degrees. 
• DO NOT switch off the immersion heater – this stays on for system to disinfect 
• Your water is set around 50 degrees and the system has been set so that 

providing domestic hot water has priority over the heating system. This means 
that, when the water is being heated up, it will take from the radiators. 

• There is a programmer to set the heating and hot water schedule. See this 
YouTube link on how to use it: https://youtu.be/R1hPpRqy7wQ 

• There is a black controller, which we have several You Tube links on how to use it 
– information displayed on your home screen, see the YouTube link on how to use 
it: https://youtu.be/xE0GGD8QN5U 
-Identify an error and activate emergency mode: https://youtu.be/54t4Q0GbG5A 
-How to navigate the controller menu: https://youtu.be/zFbz6hV8R-c 

• This link shows you how to repressurise the system if you need to do this: 
https://youtu.be/huCvOF8lt8w?si=mEo0OFvs9wkaaTK8 
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The isolator switch for the compressor is situated on the external wall, near the 
compressor: 

 

• DO NOT SWITCH IT OFF 

• DO NOT SMOKE OR LIGHT A BBQ NEAR THE COMPRESSOR 

• DO NOT COVER OR PLACE ANYTHING ON TOP OF THE COMPRESSOR  

• REGULARLY CLEAN THE TOP OF THE COMPRESSOR 

For a general advice guide on how to use ASHP, please follow the information on our 
website: 

• https://www.sovereign.org.uk/advice-and-guides/repairs/maintenance-
guides/using-your-ashp 

If you do experience any faults in the system and it has stopped working, 
please contact SNG on 0300 5000 926. 

 

 

Below is some additional advice from Daikin about using your system. 
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How Does A Heat Pump Work 
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How to disinfect the system 
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What to expect  
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Madoka Thermostat 
 

 

 

Thermostat and Flow temperatures 
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Do’s, don’ts and what to expect 
when living with an ASHP 
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Man Machine Interface (MMI) 
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