C Q anytime

Evnhuepwtiko
‘Evtumo

YUppwva e to apbpo 46 tou N. 2251/1994,
To &pBpo 150 tou N. 4364/2016 kat To dpbpo 29,
map. 3 tou N. 4583/2018 6mwg LoxUouv.

1. levika otokeia

H Anytime gival to kavaAL ameuBeiag MWARCEWY ACEPAANCTTIKWY
mpoidvtwy tng Etaipiag «INTEPAMEPIKAN EAAHNIKH ETAIPIA
ATZOAAIZEQN ZHMIQN MONOMPOZQMH A.E.».

TXETIKA PE TNV ACPAALCTIKY) oUPBaon TTou TTPOKeLTal va cuvapBet

pOsi pe 1o Mpoypapua acpdAiong Anytime Personal Cyber cag

TTAPEXOVTAL OL TTAPAKATW TTANPOWOoPIEG cUPPWVA UE:

+ 10 ApBpo 150 tou N. 4364/2016.

+ ta ApBpa 316 kat 3 tou N. 2251/1994, émwg toxUouv
onuepPaA.

H Etaupia «INTEPAMEPIKAN EAAHNIKH ETAIPIA AZDAAIZEQN

ZHMIQN MONOIMPOZQIMH A.E.»:

« £xet ApBud Mevikou Epmopikot Mntpwou (FE.MH.)
000305801000.

« £xet ApBud Mntpwou Avwvipwy Etalpuwyv (AP.M.A.E.)
12865/05/B/86/45.

« £xet AD.M. 094045552 kat avrikel otn AOY KEOOAE ATTIKHE.

« €xeL £8pa otn A. Zuyypou 124 - 126, 117 45, ABryva.

+ Xtolela emkolvwviag, tnA.: 210 9460000 (xpéwon pe Bdaon

TNV TWWOAOYLAKH] TTOALTIKY TOU EKACTOTE TNAETKOWVWVLIAKOU
mapoxou), email: info@anytime.gr

2. Npoypappa acpdiiong

Na to mpoypappa acwdAong Personal Cyber mmou diatiBetat
péow tnG Anytime umdpxet n duvatdtnta evnuépwong, 6co Kal
é€kboong tou Acpaliotnpiou cupBoAaiou, TNAEPWVIKA PECW
g E§urmnpétnong MeAatwv Anytime oto 210 94 60000 ry
pEow TNG LoTtooeAidag www.anytime.gr.

lMNa tnv ékdoon AcwaAiotnpiou cuuBoAaiou, o AATTING TNG
acpdAong eival amapaitnto va yvwaotorolroel otnv Etalpia
TA TTPOCWITLKA TOU CTOLXE Q.

BY INTERAMERICAN

- glval péAog tou Epmopikou kat Blounxavikou EmugAntnpiou
ABnvwy, pe aplBusd 74583/21-1-1978.

- emmorrtevetal amd tnv TPAMEZA THZEAAAAOX
www.bankofgreece.gr tA. 210 320 1M

kat to YINOYPIEIO ANAMNTY=HX KAI EMENAYZEQN https://
www.mindev.gov.gr/ .tnA. 210 3332000.

H dpaoctnpidétnta tng Etapiag «INTEPAMEPIKAN EAAHNIKH
ETAIPIA AXOAAIZEQN ZHMIQN MONOMPOXQMH A.E.»

ETTIKEVIPWVETAL OF:

+ aoalioslg NULOV og GA0UG Toug KAGSoUG TTou avagépovTal
oto ApBpo 4 "KAddol Acpalicswv Katd Znuiwv"

tou N. 4364/2016.

+ ao@alioelg mou mpoPAEmovtal amd to NopoBetiké Adtayua

551/1970.
+ avtac@aioelg ke eidoug kat kKAadou.

‘OMot ot urtdAAnAot tng Etaipiag apeifovtal pe piobd kat dev
AapBdvouv kauia emmAéov apolBn amo TG MTWAARCELS TwV
TTPOOVTWV.

H kataypaen Twv otolxeiwyv yivetal

* TNAEQWVIKA. TNV TTEPIMTWON AUTH N KANON KATAYPAPETAL
yta Adyoug acpaleiag.

+ Online, amd to AATTN tNg aoPAAong pEow TNG LoTooeAibag
www.anytime.gr.

To Acgpalotrpto cupfoAaio amootéAAeTal oto ARTN TG

ac@diiong oto e-mail mou dnAwBnke otnv Etaipia katd tnv

£€kdoor) tou.

www.anytime.gr
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3. YmoAoylopog acpaliiotpwyv

To aowpdAlotpo umoAoyiletal pe BAon T TTAPAPETPOUG TTOU
loxUouv ota TioAdyLa tng Etaipiag.

H Etaipia pmropei va TpoTToTToLr|oet Toug TTapAyoVvTES
TPOocSlopLopoU AcPANCTPWY OTTOLASATTOTE CTLYMN.

1Ta AoPAALOTPA TTOU TIPOKUTTTOUV aITo TIG TTAPAPETPOUG
epappdletal, os KABe aoaAloTikr Tepiodo, cuotnua
UTTOAOYLOMOU HE EKTTTWOELS 1 eMPBapUVOELS.

4. MAnpwun acywalioctpou

To aopdAiotpo ival TTPoKaTaBANTEOS KAl oL TEOTTOL TTANPWUNAG
Tou lval Ye HETPNTA 1 YE TTIAYLA EVTOAN OF TTIOTWTIKI KAPTA.

5."Evapé&n kai didpkela .oxvog

H Sidpkela tng kdAuwng amod to Acwaliotrplo cupfoAato eival
dwbdeka (12) prveg. H 1oxUg tng aopaMoTikig kKaAuWNg ekva
arnoé TNV nUepounvia mou avapépestal oto Acpaliotriplo

H Etapia Siatnpsei to Sikaiwpa otn ARgn kdbe etnolag
aoPAAOTIKNG TTEPLOdou, va avampooapudlel eAelBepa 1dc0
TIG Tapamdvw Katnyopieg acpdiiong, 600 Kal Ta TocooTd
auénong N peiwong Twv ac@aiiotpwy.

Katd tnv avavéwon tou Acgaliotnpiou cupBoAaiou,
To acpdAotpo utoAoyiletal ek véou amd tnv Etaipia.

To aocpdMotpo mpokataBaiAetal e@dmal,

oupBoAato kat pe tnv polmoBeon ot Ba €xel MANPwOEl
TO OUVOALIKO a0@AALOTPO, avAAoya e ToV TPOTTO TTANPWMNAS
TToU €xeL eMAeyeLl.

6. Avavéwon AcpalAilotniplou cupfBoAaiou

To Ac@aliotriplo cupoAalo avavewvetal, yia (0o XPovikod
Sldotnua, ye tnv mpoinmobeon va mpokatafAnBouyv ta téte
OPEINOHEVA ACPAALCTPA.

7. KatayyeAia AcpaAiotnpiou cupfoAaiou -
AR&n pe tn cupwvia Twv cUUBAAAOHEVWY HEPWV

To Acpahiotrplo cupoiawo pmopel va AngeL pe katayyeAia amd
tnv Etapia / amd to XupPBaAiduevo. Ektdg amd tnv
Tapamdvw TIEPUTIWON KATAYYEAIQG TIOU QAVAQEPETAL OTOV
ACWAALOTIKO VOpo Kal avaAuetal oto Bi3Aio dpwv acpdAiong,
1o AcpaAotrplo cupBoAalo pmopel va katayyeABsl kat ot
€€NG TTEPUTTWOELG:

Amo v Etaupia:

+ o€ TepImTwon Tou AAAAEOUV OL TEXVIKEG TNG AVAYKEG KaL N
TTOALTIKY TNG OE oX£on WE Tov acpaAllduevo Kivduvo.

* av o XupPBaAAopevog i/kat o AGPAACUEVOG £XOUV KATASIKA-
otel yia adiknua oxeTikd Ye ammdtn TePl TwWV AoPAAELWV.

YNV mepimwon mou n KatayyeAia aokeital amoé tnv Etalpia,
1o Acpaliotrpto cupBoAailo Afyel oploTtikd tpldvta (30) pépeg
META ammd TOTE TToU EVNUEPWONKE oXETIKA 0 TupBaAAduevog i/
kal o AcpaAlopévog.

www.anytime.gr
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Amé tnv Etaipia /kat to upBaiAduevo, av To avilcUUBaASUEVO
MEPOG Toug KNpuxOel o TTweuon, tebel o€ AvayKAOoTIKA
Slaxeipion A av amayopeutei n eAeUBepn idBeon pépoug N
OUVOAOU TWV TTEPLOUCLAKWY oTolyeiwv tng Etaipiag.

YTnV MePImTwon auth, To ac@AALoTPO TTou avaloyei otnv
ac@aAloTikr) epiodo Katd tnv ormoia £ytve n {nuLd, TTPETEL

8. Awkaiwpa Evavtiwong

YUp@wva Pe TNV acPaALoTIKT vouoBeoia mou L.oXUeL onpepa, o
YupBaAASpevog £xel To dikaiwpa va evavtiwBei oto Acpaii-
otplo cupBoAalo otig eEAG TTEPUTTWOELG:

* av To TepLleXOMEVo Tou Acalilotnpiou cupBoAaiou
mapekkAivel ard v Aitnon ac@dAiong (Mapdypapog 5 tou
‘ApBpou 2 tou Nopou 2496/1997)

+ av dev tou Mapaddbnkav oL MAnpowopieg Tou
mpofAémovtal o autd to Evnuepwtikd £éviuro kal
aopouV to spappootéo Aikalo, tnv'ESpa kat tn yAwooa,
kaBwg kat o' Opot acpdhiiong (Mapdypagog 6 Tou ApBpou 2
tou Népou 2496/1997)

+ To dikaiwpa Evavtiwong ackeital Ye tnv umofBoAr yparrtng
dNAwong amd to TupPBarAopevo, n omroia TTPEMEL va oTaAEl
ouotnuévn ota Kevtpikd MNpageia tng Etapiag:

* yéoa oe tplavta (30) pépeg amod tnv mapaAiafr) tou Acalt-
otnpiou cupufoAaiou, oTNV TEPIMTWGN TTOU TO TIEPLEXOMUEVO
tou Acpaliotnpiou cupBolaiou TTAPEKKAIVEL ATTO ThV
Aitnon acpdAong.

+ yéoa oe dekatécoepls (14) pépeg amd tnv mapaiafn tou
Acpaliotnpiou cupBoAaiou, otnv mepimtwon mou dev TTa-
paddébnkav oL MAnpowopieg mou MpofAémovtal o autd To
Evnuepwtiko évtuto 1 ot ‘Opol acdAong.

9. Akkaiwpa Ymavaxwpnong

O ZupBaAAopevog €xel Sikaiwpa va UTTavaXwpnoEL Xwplg
omowadnmote €€rynon, armd to AcaAtotrplo cupfoiato. H
doknon Tou Sikawwpatog Ymavaxwpenong meofAémetal amo
™ vopoBeoia mou SIEMeL TNV €§ ATOOTACEWS gUTTOpia
XPhnuatoolkovoulkwy utinpectwy (ApBpa 3{q, 3ig, 3ioT, 3¢
tou Népou 2251/1994 émwg LoyUel).

To Sikaiwpa autd aokeitat pe tnv umooAn yparrtg dnAwong
amd to ZupPBariopevo. H nAwon mpémel va otalei
ouotnuévn ota Kevtpikd Mpageia tng Etaipiag i e e-mail
otnv NAektpovikn dlelBuvon cyber@anytime.gr péoa oe
Sekatéooeplg (14) pépeg amd tnv mapaiafn Tou
Ac@aliotnpiou cupBoAaiou. Me to Acpaliotrplo cupBdAiato
mapadidetal oto TupBarropevo umddeypa dSnAwong
Ymavaxwpnong Tou omoiou n Xprion Sev gival UTTOXPEWTIKI).

va xelL e€opAnBsi kal Sev emotpépetal amod tnv Etaipia oto
TupBaAAdpuevo.

Ye k&Be mepimwon n katayyeAia yivetal eyypdewg amd tnv
Etaipia mpog to TupBaiiduevo i avtiotpopa.

Me 1o AcypaAotriplo cupBoAato mapadidetal oto TupBaiAdue-
vo uttodelypa dnAwong Evavtiwong kat yia tig duo mapamdavw
TTIEPUTIWOELG.

Awkaiwpa avOpwmvng mapéuBaocng: Xe mepimtwon online
ao@AALoNg, 0 KATAVAAWTAG £xel Sikaiwpa Katd to
TMpooupBaTikO oTddLo Kal O ALTIOAOYNHUEVEG TIEPUTTWOELG KAl
META TN ouvayn tou acpaAlotnpiou ce avBpwivn
mapEuBaocn, HEow TNAEPWVIKAG ETTIKOVWVIAG YE TO TUAUA
e€urnpétnong meAatwy contact center (tnA. 210 94 60000).

Ye mepimwon mou o ZupBoAASUEVOG AOKACEL TO TTOPATTAVW
Sikaiwpa, to Acpaliotrplo cupBdAalo akupwvetal amd tnv
€vapé&n tou Kat Bewpeital ocav va pnv €xeL ekdoBei TotTE, amd
TN oty TTapddoong TG CUCTNUEVNG ETTLOTOANRG OTO
tayxudpoyeio.

Aleukplvietal 61t To dikaiwpa Evavtiwong dev umopei va
aoknBel, av pExpL tnv mapddoon TG CUCTNUEVNG ETTLOTOANG
oto taxudpopeio (f Katl PETA armd auTh Kat JEXPL TNV
mapaAafn) g amo tnv Etapia), £xet kataBAnBei amolnuiwon
pe Bdon to AcypaAiotiplo cupfBoAato.

Y1a acpaliotipla cupBoiata mou €xouv cuvawBsi yécw tou
site tng Anytime, o AAMING NG Aac@dAlong pmopsl va
UTTAVAXWPENOEL KAl JECW TNG AELTOUpPYiag uTTavaxwpenong mou
Bpioketal oto site otn SielBuvon https://blog.anytime.gr/
withdrawal

Ye mepimwon mou o XUPBAAAOPEVOS AOKACEL TO TTAPATTAVW
Sikaiwpa, To Acpaliotrplo cupfBdAialo akupwvetal amd tnv
évap€n tou kal Bewpeital oav va pnv éxel ekdoBel TotéE, amd
TN OTWyPA TTapadoong tng oUoTNUEVNG EMOTOARG OTO TaAXU-
Spopeio, TN Xprion g Asttoupyiag umavaxwpenong YECw Tou
site.

Av urtavayxwpnoete amd tnv mapouca cuufacn, oag
EMOTPEPOUPE OAA TA XPAHaATa TTou AdBape amod e0dg, Xwpig
adikatoAoynTn KabuotEépnon Kat oTTwodATTOTE EVTOG
Sekatecodpwy (14) NUEPOAOYLAKWY NUEPWY ATTO TNV NUEPQ
mou Ba mAnpowopnBoulpe TNV amdéyach cag va
uTTavaywpnoete amod tnv mapouoca cuuBaocnh.

www.anytime.gr
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10. Epappootéo Aikalo kat appodiotnta Awkaotnpiwv

To Aikato Tou Si€mel To TPOcUMPATIKO oTddilo Kal to AcpaloThplo
oupBoAato gival to EAMANvIKO.

1. MNwooca

H yAwooa otnv ormoia, cUugpwva e TNV loxUouoa vouoBeoia,
TTAPEXETAL N TIPOCUUBATIKA EVNUEPWON, OL OPOL KAl oL
mpoUmoBécelg Tou acpaAiotnpiou cupfoAaiou gival n
EANVIKN.

12. AieuBétn Attldoswy

Bewpeitat N éyypapn  ekdniwon
Suoapéokelag, evOEIKTIKA amd Ttov TUMPBOAAOUEVO/AATTTN TG

Artiaon  (mapdrmovo)
acdAong, AcwoAopévo, SikaoUxo acwaliopatog, (Nuiwbévta
Tpito, To Omolo oxetidetal pe o Aoaliotrplo cupBdiato N PE TG
UTINPECIEG AOQANONG TTOU TOUG TIAPEXOVIAL HE OTolovOnTToTE
Tpormo. Mapdmova dev Bewpolvtay, cUppwva pe tov vopo (MEE TtE
88/5.42016 -E€ftaon ammdoswv armd aopoNCTIKES ETTXELPNOELS), Ol
avayyeAeG aoPANICTIKWY ATATACEWY, Ol ALTrCElS armodnuiwong,
Kabwg Kat artjuata mou oxetiovtal pe to cupfoiato Kat tnv
Tapox TTANPoWopLWY 1 SleuKpLVicEwY yia auto.

Y& TepimTwon Tou KAmolog emBupel va uTToAAAEL KATToLo TTapd-
TTOVO 1 TTAPATHPNON OXETIKA UE To AC@AALOTHPLO CUPBOAALS N
TNV €§UTTNPETNON TTOU TOU TTAPEXETAL, UTTOPEL va TO OTelAeL:

+ ue e-mail oto cyber@anytime.gr
* Taxudpopkd mpog tnv E§utnpétnon MeAhatwv tng Anytime,
A. Zuyypou 124 - 126, 117 45, ABrjva

MNa tnv umofoAn mapamévou Ba xpelactei va avapepbolv ta
TTAPaKATW oTolxeia:

+ Ovopatenwvupo

+‘Ovopa matpog

+ Hpepopnvia yévvnong

» TnAépwvo

+ Ap1Bp6g cupBoAaiou () aplBudg kukAowopiag o Tepitwon
AoPAALIONG AUTOKLIVATOU, av Sev uttdpxel aplOuog cupBoAaiou)

+ Yx€on pe to AcaAiotrplo cupBolato (Acpaliiopévog,
KAAUTTTOPEVO PEAOG, UTTOWR®LOG TTEAATNG)

H Etaipia, poAig AdBet to mapdmovo, Ba oteidet yparrn
emPBePaiwon.

To Tupa Aayxeiptong Mapamdvwy Ba kataypdyel To altnua kat Ba
SnuLoupyAoEL NAEKTPOVIKO PAKEND yia TNV apXeloBETnor) Tou.

Y e mepimmwon, mou &g A&BeL amdvtnon Péoa GTo TTAPATTAVW XPOVIKO
Sidotnua, N Etapia Ba artioAoyrost yparmwg v kabuotépnor The.

IMa v emniAuon omolacdrimote Slawopds TIPOKUWEL OXETIKA HE TN
oUvayn, To KUPOG Kal ToUG Gpoug spappoyrg tou Acpaliotnpiou
oupBoAaiou, amokAsloTIKA appodia eival ta AiaoTtrpla Twy
ABnvwv.

Ye autryv, avaAauBdavel tnv umoxpéwon n Etaipia va emkovwvel
ME TOV KATAVAAWTNA.

MapdAAnAa Ba evnuepwoel yia To Xpdvo Tou urodoyidel 6t Ba
oAokANPwEEL n Slepelivnon Tou Taparévou, KaBwg Kal yia To TIoTe
Ba AdBel, To mpdowTTo mou UTTERAAE TO TTAPATTOVO, TNV OPLOTIKN
amavtnon.

Tn Swadkacia Siaxeipiong Twv mapamévwy mou uttoBaAAovTal
ouvtovilel kat TapakoAouBei n k. Mapia @ouvtr), Ye Ta TTAPAKATW
oTolxEla eMmKowvwviag:

+ e-mail: complaintservice@interamerican.gr

* TNAépwvo: 210 94 62000

H Suaxeipton tou mapamdvou yivetal cUugwva pe ty Mpdén tg
ExteAeotikng Emrporng tng Tpdmedag tng EAAGSOG pe apBud
88/05.04.2016, n oroia Bpioketal otnv evétna «Mpoctacia
Katavahwti» tng «AletBuvong Emorteiag ISuwtikig Acpdiiong»
otnv wtooeAiba: http://www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAAnAa pe tnv urmofoAn tou aparmdvou otnv Etalpia f oe
mepimwon mou dev IkavorrolnBei to mpdowrro mou uréBaie to
mapdrovo amd tnv amdvinon g Etapiag, pmopsl va ameubuvBsl
otnv Ave§dptntn Apxni EAéyxou tng Ayopdg kat MNpootaciag tou
Katavaiwtr (AAEAS&TK), email: dimea@mnec.gr

Omoladnmote aiwon katd tng Etaipiag mapaypdpestat apou
TTEPAOEL TO XPOoVIKO didotnua ou opilel n vopoBeoia yia k&be
mepimtwon. H uooAr) mapamévou otnv Etaipia &g Siakortel
TNV TaPAmAavw Tapaypagr).

www.anytime.gr
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13. E§wdikaocTtikA emiAucn Stapopwv

O ZupBaiAdépevog f/kat o Acpaliopévog €xouv tn Suvatdtnta
va TTPOoPUYOUV OE POPEA EVAAAOKTIKNG eTTiAuong Slapopwv
TTou gival eyyeypaupévog oto eldiké pntpwo tou a.18 Tng
uT'aptBp. 70330/01k/30.06.2015 KYA.

MapatiBetal oxetikog cuvdeopog;: mindev.gov.gr

14. ®opoloyiké kabeotwg

YUp@WVa PE TOV (POPOAOYIKO VOO TToU LoXUEL CAUEPQ,
oL KAAUWELG UTTOKELTAL OE (pOpo ac@aAiotpou 20%.
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