i Q anytime

Evnhuepwtiko
‘Evtumo

YUppwva pe to ApBpo 46" tou Nopou 2251/1994,
1o ApBpo 150 tou Népuou 4364/2016 kat to ApbBpo 29
Mapdypagog 3 tou Népou 4583/2018 omwg LoxUouv.

1. levika otokeia

H Anytime eival to kavdaAL ameuBeiag mwAncewv
aoc@aAlotkwy Tpotdviwy tng Etaipiog «INTEPAMEPIKAN
EAAHNIKH AZOAAIZTIKH ANQONYMH ETAIPIA» pe ApiBud
levikou Epmopikou Mntpwou (FE.MH.) 000914001000.

IXETIKA YE TNV ao@AALoTIKH cUpfacn mou MpdKeltal va

ouvaBsi e KAToLo ammd Ta MPOYPAUMATA TASISIWTKAG

aoc@dAiong anytime, cag MapExovtal oL TAPAKATW

TTAnpowopieg cUUPwWVA JE:

+ To ApBpo 150 tou Nopou 4364/2016.

» Ta’ApBpa 316 kat 31 tou Népou 2251/1994, émiwg
LoXUOUV orpePa.

« To ApBpo 29 MNapdypagog 3 tou Nopou 4583/2018.

H kdAuyn mapéxetat amd tnv Etawpia «INTEPAMEPIKAN

BOHOEIAYX MONOIMPOIQMH ANQNYMOZX ETAIPIA

FENIKQN AX®DAAEIQN» n ormoia:

+'Exet ApBuo Mevikou Epmmopikot Mntpwou (FE.MH.)
001026501000

«'Exet A.®.M. 094328889 kal avrket otn AOY KEQOAE
ATTIKHL.

2. Npoypdppata acdaiiong

Ymdpxet Suvatdtnta t0co evnpépwaong yla Ta mpoypdupata
aopdAong ta&dlou Anytime, 6oo kat ékdoong Acaiiotnpiou
oupBoAaiou, TNAepwVvIKA péow tng E§urmpétnong MeAatwy
Anytime ota 210 94 60000 1) yéow TG LoTooeASag
www.anytime.gr. Méow Twv avaykwV Kal arTalt)CEwVY TToU TIEpL-
ypdpovtal amd tov AR Tng ac@Aallong TTapEXETAL CUUBOUAR
Y10 TO KATAAANAGTEPO VIa EKEIVOV AGPAMOTIKO TIPOLOV.

Ta mpoypdupata ac@diiong taibiol TTou TTPocPEPOVTAL HECW
™G Anytime eivac

« Anytime Travel Basic
« Anytime Travel Value

« Anytime Travel Premium

BY INTERAMERICAN

«'Exel’'ESpa otnv ABrva, emi tng Aswpopog Tuyypou ap.
124126, 117 45, ABryva.

« Xtolxeia emkowvwviag, TnA. 210 9460000 (xpcwon ue Bdon
TNV TLHOAOYLAKIK) TTOALTIKI) TOU EKACTOTE TNAETIKOLVWVLIAKOU
mapoxou), emadil: info@anytime.gr

« Emmomrtetetar amd tnv TPATEZA THX EAAAAOL,
www.bankofgreece.gr tA. 210 320 1111 kat to Ymoupyeio
YmoSopwyv, Metagpopwyv & AKTUwv.

H Spactnpiotnta tng Etaipiag «INTEPAMEPIKAN BOHOEIAX
MONOIMPOZQMH ANQONYMOZ ETAIPIA ANQNYMOZX ETAIPIA
FENIKQN AX®DAAEIQN» €MKeVTPWVETAL OTNV ACKNON TOU
KAddou BonBelag (18) tou ApBpou 4 €5. 1 Mapdypagog (in) Tou
Nopou 4364/2016.

‘OMot ot urtdAAnAol tng Etaipiag apeifovral pe piobo kal dev
AapBdavouv kapia emmmAéov apolPr amd TG TWANCELS TwWV
TTPOLOVTWV.

Ma tnv ékdoon AcpaAiotnpiou cupBoAaiou, o ZupBariopevog
elval amapaitnto va yvwotorolost otnv Etalpia ta mpoowmkda
Tou otolxeia Kat ta otolxeia tou tadlou Tou.

H kataypar Twy otolxeiwy yivetat

* TNAEPWVIKA. LTNV TEPITTTWON AUTh, N KANoN Kataypapetal
yla Adyoug acpaleiag.
« online, amé to XupBaAlopevo péow TnG lotoceAibag

www.anytime.gr.

To Aopaliotriplo cupfdAato amootéAeTal otov LupPBaiAdue-
vo oto e-mail mou dnAwBnke otnv Etaipia site to cupBoiaio
ek60BNKe TNAEPWVIKA ite online péow dadiktuou.

www.anytime.gr
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3. YmoAoyilopog acpalAiotpwyv

To acpdiiotpo umoroyiletal pe Bdon tn Sidpketa tou taibioy,
TOV TTPOOPLOHO ToU AGQAMOUEVOU KAl AAAEG TIOPAPETPOUS TTOU
LoxUouv ota ToAoyla tng Etaipiag.

4. NMAnpwun acwaliotpou

To aocpdAiotpo gival TPoKATABANTEO KAl OL TEATTOL TTANPWWNG
Tou gival Y PETPNTA ) e KAPTA.

5."Evapé&n kai didpkela .oxuog

H Sidpkela tg kKAAUWNG LoYUEL YLa TO XPOVIKO Sldotnua Trou
avagépetal oto AcpalloThplo cupBoAato Kat AUETAL e TNV
méapodo autou.

6. Akkaiwpata

Emeidn n kdAuywn taiblol odg mapéxetal Aueoca Kat eTTeldn n
Sidpkela loxuog TG sival Yikpdtepn Twv dUo (2) pnvwy, dev
mpofAEmeTaL amd tov vopo n duvatdtnta Aoknong KatayyeAiag,
aAAd oute Evavtiwong iy Ymavoywpnong téoo Bdoet tou Nopou
2496/1996 (ApBpo 8 Mapdypapog 3), doo Kal Bdoel tou Nopou
2251/1995 (ApBpo 40’ Mapdypapog 5 £5.3'-BR).

XTnV TEPITTTWON, WOTO00, TToU HecOAABoUV TOUAdXLOTOV SeKa-
téooeplS (14) pépeg amd v pépa Tou ekdOONKe To AcaAloTr)-
PLo oag, wpIG dpwg va €xel EekvAoeL n KAAUWN oag (BnAadn to

O ZupBaiAdpevog oeilel va yvwotorolei otnv Etaipia kdBs
otolxeio, eldikd étav ta otoleia autd embpoUlv oTov uTToAoyi-
Ouo Tou acaAioTpou.

Avaykaia mpoUnéBeon, n mARENG e§0YANCN Tou OYeIAOPEVOU
acahiotpou.

ta&id), pévo otny TEPIMWon autr YTTOPEITE VA AOKNOETE
Evavtiwon yia Adyoug mrou oxetiovtal pe Tn hn mapdadoon

TWV OPWV ACPAAICNG KaL TWV OXETIKWY Evnuepwtikwy Evtumuwy
(ApBpo 6 kaL 7 Nopou 2496/1997), amocTEANOVTOG OXETIKO
e-mail otnv §g nAektpovikr) SieuBuvon: travel@anytime.gr

pe T onueiwon «AnAwon Evavtiwongy. To Ynmddelypa AnAwong
Evavtiwong eivat SloBgoio oto ouvdeopo (www.anytime.gr/info/kit).

7. Epappootéo Aikalo kail appodidotnta Awkaoctnpiwv

To Aikato mou Si€mel To MpooupBatiko otddio Kat To
Acpahiotriplo cupoiato sival to EAANVIKS. MNa tnv emiduocn
orolacdnmote Slapopds TTPOKUWEL OXETIKA PE TN cuvayn, To
KUPOG Kal Toug Opoug e@appoyng tou AcpaAlotnpiou cup-
BoAaiou, armokAslotikd apuddia gival ta Aikaotripla Twv
ABnvwv.

8. Nuwooa

H yAwooa otnv omoia, cUp@wva pe Tnv loxUouoa vopobeoia,
TTOPEXETAL N TPOCUMPPATIKY €vnuépwaon, oL OpoL Kat oL
acpaAotnpiou  ocupPBoAaiou

mpoUmoBéoel  tou gival n

€AANVIKA.

Ye authy, avaiapfdavel tnv umoxpéwon n Etalpia va
EMKOWVWVEL JE TOV KATAVAAWTH .

www.anytime.gr

Tehiba 2/4



o

S

9. AicuBétnon Attidocswyv

Mapdrmovo Bswpeital n ekdHAwon SucaPETKELAS, EVOEIKTIKA
amé tov TupBarASuevo/ARTTN TG ao@dAiong, Acpalopévo,
Sikatouxo acpaiicpartog, {nuuwbEvta Tpito, To drolo oxetiletal
pe to AcpaAiotiplo cUPBOAALO 1 WE TIG UTTNPEGIEG ACPAALONG
TTOU TOoug TTapExovtal, e ommotovdnmote tpdmo. Mapdmova
Sev Bewpouvtay, cupwva pe tov vouo (MEE TtE 88/5.4.2016 -
E€€taon artidoswy amd ac@aACTIKES ETTXELPNOELS), OL
avayyeAleG ACQAALCTIKWY ATTALTHCEWY, Ol ALTAOELG
armolnuiwong, Kabwg Kal attpata mou oxeti{ovtal Ye To
oupBdéAato Kat TNV Tapox TTANPOYOPLWY ) SLEUKPLVICEWYV yia
QuUTO. Xe Tiepimtwon mou Kamolog emBupei va utofBaAAeL
KATTOLO TTAPATTOVO 1) TTAPATHPNON OXETIKA P TO ACPAALoTAPLO
ouuBOAALS 1) TNV €€UTTNEETNON TTOU TOU TTAPEXETAL, UTTOPEL va

To oteihel
+ e e-mail oto travel@anytime.gr

* Taxudpoukd mpog tnv E§urmpétnon MeAatwy tng
Anytime, A. Zuyypou 124-126, 117 45, ABriva

Ma tnv unooAr mapamdvou Ba xpelactel va avagpepBolv ta
TTAPAKATW CTOoLKEla:

+ OVoudTETWYULO

+‘Ovopa matpog

+ Huepopnvia yévvnong

* TnAépwvo

+ ApBudg cupBoiaiou

+ Ixéon pe 1o Acpalotriplo cupoiato (AcpaAiopévog,
KOAUTTTOHEVO PEAOG, UTTOWAPLOG TTEAGTNG)

H Etaupia, pdAig AdBel to mapdmovo, Ba oteihet yparrtr)

emBePaiwon.

To TuAua Awxeiptong Mapamdvwy Ba kataypdel To aitnua Kat
Ba SnuULoUPYRCEL NAEKTPOVIKO (PAKEAO YA TNV APXELODETNOT) TOU.

Ye mepimwon, mou &g AdfeL amdvinon YEca oTo TTaParavw
XPoVIKo Sidotnua, n Etaupia Ba arttohoynoel yparmtwg tnv kabu-

otéPNon T,

Mapd\AnAa Ba evnuepwoel yia tov xpovo mou uttoAoyilel ot
Ba ohokAnpwPEei n Slepelivnon tou Tapamévou, Kabwg Kal yia
To Tote Ba AdBeL, To pdowTTo TTou UTTEBAAE To TTAPATTOVO, TNV
OPLOTIKN) ATTAvVTNON.

Tn Swdikacia diaxeipiong Twv mopamovwy Tou urofBdAAovTat
ouvtovilel kat mapakohouBel n k. Mapia Pouvth, Ye Ta TTaPaAKA-
TW OTOLKEla EMKOVWVIAG:

+ e-mail: complaintservice@interamerican.gr
*» TnAépwvo: 210 94 62000

H diaxeipion tou mapamoévou yivetat cUppwva pe thv Mpdén tng
ExteAeotikng Emtpormg tng Tpdmedag tng EAMASOG pe aplbud
88/05.04.2016, n oroia Bpioketat otnv evétnta «MNpoctacia
KatavaAwthy tng «AleuBuvong Emorrteiag 16wwtikng AcpdAiong»
otnv otooeAida: http:/www.bankofgreece.gr/Pages/el/deio/
consumerprotection.aspx

MapdA\AnAa pe tnv urooAr Tou maparmévou otny Etaipia r o
TTepimmtwon mou dev kavorrolnBei to mpdowTo TTou UTERAAE To
Tapdrovo amé tnv amdvtnon tng Etaipiag, ymopei va ameu-
BuvBei otnv Ave€daptntn Apxn EAéyxou tng Ayopdg Kal
Mpootaciag tou Katavaiwtn (AAEA&IK), email:
dimea@mnec.gr

Ye autn Vv mepimwon, N mpoBeopia yia va uttoBdAeL avago-
pd givatl €va (1) £tog amd T oTyur TToU KATd Thv Aoy Tou,
SnuoupynBnke N katavaAwtikn dtagpopd. H avagopd autn
b€ Slakortel, oUte avactéAel TIg TpoBeopieg TTou
mpofBAémovtal amd tov Nopo yia t xpron Evaitkwv
BonBnudtwv amd tnv mAeupd Tou. Meplocdtepeg MANPOWopies
otnv wotooeAida: www. synigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etaipiog mapaypdpetal agou
TEPACEL TO XPOoVLKS Stdotnua mou opidet n vopoBeoia yia kabe
mepimwon. H urrofoAn mapamdvou otnv Etalpia & Siakortel
TNV TTAPATTAvw TTapaypapr).

10. E§wdikaoTtikn emiducn dtapopwv

O XupBaMdpevog A/kat o Acpallopévog £xouv T
duvatdtnta va TPoo@UyouV O (PopPEA EVAAAAKTIKAG
emiAuong Slapopwyv TTou elval eyyeyPAUUEVOG OTO LOLIKO
pNTPWwo tou a.18 tng umaptBu. 70330/01k/30.06.2015 KYA.
MNapatiBetal oxetikog oclvdeopog;: mindev.gov.gr

www.anytime.gr
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11. PopoAoyiké kKabeoTwg

YUH@WVA E TOV (POPOAOY KO VOO TTOU LoXUEL CAEPQ, OL
KaAUYELG UTTOKELTAL O (pSpo acparioTpou 20%.

www.anytime.gr TeAiBa 4/4





