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Evnhuepwtiko
‘Evtumio

BY INTERAMERICAN

YUupwva pe to dpbpo 48 tou N. 2251/1994, to dpbpo 150 tou N.4364/2016

kal to dpBpo 29 map.3 tou N.4583/2018 émwg toxUouv.

1. l'evika octolxeia

H Anytime sival to kavdAt ameubeiag mwArcewy
aAo@AAloTIKWY TTpoidvtwy tNG Etaipiag «INTEPAMEPIKAN
EAAHNIKH AZOAAIZTIKH ANQNYMH ETAIPIA».

YXETKA PE TNV ACWAAICTIKY) CUHBAON TIOU TTPOKELTAL VO CUVOPOEL
HE KATTOLO aTTO TA TIPOYPAMHATA ACPAAONG EMIXELPACEWY
Anytime Business oag map£xovTal oL TTapoKATwW TTANPoYopieg
oUppwWva JE:
+ To ApBpo 150 tou Nopou 4364/2016.
» Ta’ApBpa 315 kat 31 tou Népou 2251/1994, drwg
LoxUouv orJepa.
H Etawpia «INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH
ANQNYMH ETAIPIA»:
«‘Exet Ap1Buod Mevikol Eumopikol Mntpwou (FE.MH.)
000914001000.
+‘Exet ApBud Mntpwou Avwvipwy Etalpiwv
(AP.M.A.E.) 12865/05/B/86/45.
+ ‘Exet A.®.M. 094328889 kat avrkel otn A.O.Y.
KEDOAE ATTIKHE.
+'ExeL €dpa otn A. Zuyypou 124-126, 117 45, ABrva.

2. Mpoypappata acpaAiong

Yrdpyetl Suvatdtnta tdéoo evnuépwong yia ta mpoypdupata
aocpdAMong emixeprnoewv Anytime Business, éoo kat
£€kboong Acpaliotnpiou cupBoAaiou, TNAEPWVIKA PECW
g E§umnpétnong MeAatwv Anytime ota 210 94 60000 1
pEow TNG WotooeAibag www.anytime.gr.

Méow Twv avaykwv Kat amaltoewy TTou TepLlypA@ovIal
amd tov AQTTN TNG Ac@AALoNG TTAPEXETAL CUMBOUAN yia
TO KATAAANAOTEPO Yla EKEIVOV ACPAALOTIKO TTPOLOV.
Ta mpoypdupata ac@AALong EMXELPNOEWY TTOU
mpoowépovtal péow tng Anytime yia Ktipio, Meplexduevo
N kal ta duo eival:

+ Anytime Busines Basic

» Anytime Business Economic

+ Anytime Business Plus

+ Xtowela emkolvwviag, TnA. 210 9460000 (xpéwon pe Bdon
TNV TIOAOYLAKI] TTOALTIKI TOU EKACTOTE TNAETKOLVWVIAKOU
mapoxou), emadil: info@anytime.gr

« Eivat yélog tou Epmopikou kat Biopnyxavikou EmueAntnpiou
ABnvwv, pe aplBusd 74583/21-1-1978.

« Emomrtevetal amd tnv TPAMEZA THX EAAAAOL,
www.bankofgreece.gr tnA. 210 320 1111
kat to YNMOYPIEIO ANAMNTY=ZHX KAI ENMENAYXZEQN https://
www.mindev.gov.gr/ .tnA. 210 3332000.

H &paoctnpiotnta tng Etapiag « INTEPAMEPIKAN EAAHNIKH

ATDAAIZTIKH ANQNYMH ETAIPIA» emkevipwvetal O€:

+ Aowalioelg {npv o SGAoUG Toug KAGSO0UG TToU avapEPOVTAL OTO
ApBpo 4 "KA&SolL Acpahicewv katd Znuuov” tou N. 4364/2016.

+ Acpalioelg mou mpofAgmovtat amd to NopoBetikd Aldtayua
551/1970.

+ Avtaopalioslg k&Be eidoug kat kKAddou.

‘OMot oL urtdAAnAol tng Etapiag aueifovrtal pe piobo kat

Sev AauBdvouv kapia emmmAéov apoln amd TG TWANCELG

TWV TTPOLOVTWV.

Ma tnv €kdoon Aacpaliotnpiou cupBoAaiou, o TupBaAAdpEvog
eival amapaitnto va yvwotorolroet otnv Etalpia

TO TTPOCWTTIKA TOU OTOLXElD KAl Ta oTolXela TNG eMXEiPNONg
Tou. H kataypawn twv otolxeiwv yivetat:

» TNAEQWVIKE, oTnV TIEPIMTWON AUTh, N KARoN KataypAgestal
yta Adyoug acpaleiog.

+ Online, amé to ZupBaAAduevo yéow TNG LlotooeAibag
www.anytime.gr.

To Acpaliotriplo cupBoAato amootéAAeTal otov ZUpBaAASuevo
oto e-mail mou dnAwbnke otnv Etaipia ite to cupBoiaio
£k660nkKe TNAepwVIKA gite online péow Sladiktuou.

www.anytime.gr
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3. YmoAoylopég ac@alioctpwyv
To acpdAotpo umooyiletal ototnpikdpe Bdon:

* TA TETPAYWVIKA PETPA TNG OTEYACHEVNG ETTIXEIPNONG,

* TO AOQPAAICHEVO KEPAAALO TNG ETIXEIPNONG,

* TN YEwypA@IKn {wvn emMKivduvotntag,

+ Tov 6powo TTou PBploketal N emixeipnon Kol AAAEG
TTAPAPETPOUG TToU LoXUoUV ota TipoAdyLa tng Etalpiag.

4. MAnpwpuni acpaliiotpou

To aocpdAiotpo ival mpokataBANTEo Kat oL TEATToL TTANPWUNG
Tou gival Ye PETPNTA f e TTAYLA EVTOAN O€ TMOTWTIKA KAPTA.

H ouyvdtnta mAnpwurg Tou ac@aiiotpou pmopei va ivat:
+ E€aunviaieg dooeig
* Mnviaieg 86oe1g

+ Epamnag
* Tpwinviaieg dooelg

5."Evapé&n kat didpkela .oxuog

H Sidpkeia tg k&dAuyng amo to AcpaAotriplo cupfdiato
givan dwdeka (12) prves. H 1oxUg tng ac@alotikAg KAAUYNG
Eexvd amod TN NUepopnvia mou avagepetal oto AcailoTrplo

O XZupBalAopevog oweilel va yvwotorolel otnv Etaipia kdbe
METABOAN NG EMXEIPNONG I TWV WBLOKTNTWY TNG, EWBIKA dtav
Ta oTolKEia AUTA MOPOUV CTOV UTTOAOYIGHO TOU ACPAANICTPOU.

Katd tnv avavéwon tou Acpaliotnpiou cupfoiaiou,
To aopdAiotpo ummooyidetal ek véou amo tnyv Etaipia,
aoU AnwBouv uttdYn Kal oL TIAPATTAVW EVOEIKTIKOL TTAPAYOVTEG.

H Suvatétnta e€6pAnong pe pnviaieg S6oelg mapéxetal
MOVO Og TTePITTWon TTAYLAG EVTOANG MECW TIIOTWTIKAG
KAPTAG.

oupBdAato kat pe tnv mpoUndBeon ot Ba €xel MANPwOEL n
pwtn 860N 1 To CUVOAIKO AGPAALCTPO, avAAoya HIE TOV TPOTIO
TTANPWHING TTIOU €XEL ETTAEYEL

6. Avavéwon AcwalAilotnpiouv cupBoAaiou

To AcaMotrplo cupBoAalo avavewvetal, yia (0o Xpovikd Sldotnua, Ye tnv mpolndBeon va mmpokatafAnBouv ta tdte opeAdueva

aopANoTPO.

7. KatayyeAia AcwaAiotnpiou cupBoAaiou
- AQ&n pe tTn ocuppwvia Twv CUPBAAASHEVWY HEPWV

To Acwpaliotrplo oupfBdAato pmopel va AngeL

Me KatayyeAia amod v Etapia | amé 1o ZupBaiAdpevo. Ektog
ano TNy TopAdvw TTEPUTTIWON KATAYYEAIQG TTOU avapEPETAL
OToV acaAoTikd vopo Kat avaAuetal oto BiBAio dpwv
aocpdAiong, To Acpaliotrplo cupBoAalo pmopei va katayyeAOel

Kal oTiG €N TIEPUTTWOELG:

AT tnv Etaipia:

* OE TTEPUTTWON TToU AAAAEOUV OL TEXVIKEG TNG AVAYKES KO

N TTOALTIKN TNG OE oX€on pe Tov acpaAlldpevo Kivouvo.

* AV N AC@AACUEVN ETTIXEIPNON KATApEEUOEL ATTO ALTia TTou
Sev kaAumTteTal armd to Acpaiiotriplo cupBoAaito.

+ av 0 ZupBaAAdpuevog i/kat o AGPANCUEVOG £XOUV
Katadikaotel yia adiknpa oXeTikd pe anmdtn mepi

TWV ACPAAELWV.

Ytnv mepimwon mou n katayyeAia aockeitat amé tnv Etaipia,
To AcpaAotrplo cupoAato Aryel oplotikd 30 pépeg PETA
amd

www.anytime.gr
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TOTE TTOU eVNUEPWONKE OXETIKA 0 TUBaAAOpevVog 1 / Kat
o AcpaAicpévog.

Amo tnv Etapia ) / kat to ZupBaiidpevo:

* Vv TO aVTIOUPBAAAOPEVO PEPOG TOUG KNPUXDEl oe TrTwxeuon,
1ebel oe avaykaotikn Slaxeipton ) av amayopeuTel
n eAelBepn S1GBe0n PEPOUG 1) CUVOAOU TWV TIEPLOUCLAKWY
otoeiwv tng Etapiag.

8. Awkaiwpa Evavtiwong

YUupwva Pe TNV acPaMoTikr) vopoBeoia Tmou loxUeL oApePa,

o ANmng acdAiong €xet to dikaiwpa va evavtiwbei oto

Acpaliotriplo cupdialo otig e€AG TIEPUTTWOELS:

* Qv To TTepLEXOMEVO Tou AcpalioTnpiou cupBoAaiou TTApeKKAVEL
amo tnv Aitnon ac@dAong (Mapdypagog 5 tou ApBpou 2 tou
Nopou 2496/1997).

+ av Sev Tou mapadobnkav ot TAnpowopieg TTou TTPoBAETovTal
o€ autd To Evnuepwtikd évturo kat agpopouv to Epapuootéo
Aikato, kat tn dleuBétnon mapamévwy(Mapdypagog 6
tou ApBpou 2 tou Nopou 2496/1997).

To Sikaiwpa Evavtiwong aokeitat pe tnv utofBoAr) yparrtng

SAAwong amod to TupBaiAdpevo, n orola TIPETEL va OTAAEL

ouotnuévn ota Kevtpikd Mpageia tng Etaupiag:

* uéoa oe Tplavta (30) pépeg amd tnv mapaiafr) tou
Acpalictnpiou cupPBoAaiou, otnv mepimtwon mou To
TTeplexopevo tou Acpaliotnpiou cupfBoAaiou mapekKAivel améd
v Aitnon acpdAwong.

* uéoa ot dekatéooeplq (14) pépeg amod tnv mapaiafr) Tou
Acpaliotnpiou cupfBoAaiou, otnv mepimtwon mou dev
mapaddBnkav oL TAnpowopieg Tmou MpofAémovtal og autd to
Evnuepwtikd Evuro 1} ol’Opot AcpdAiong.

9. Aiaiwpa Yrmavaxwpnong

O ZupBaAAopevog €xel Sikaiwpa va uTTavaywpnoel,

Xwpig omolodnmote e€rynon, amd to Ac@aAlotrplo
oupBoAato. H doknon tou Sikalwpatog Ymavaxwpnong
mpoBAémetal amd tn vopobeaia mou SiEmeL TNy £§
ATMOOTACEWS EUTTOPIA XPNUATOOIKOVOULKWY UTTNPECLWV
((&pBpa 3¢a, i, 3iot, 31 Tou Népou 2251/1994, 6mwg LoxUEL).

To Sikaiwpa autd aokeital Pe Tnv umofBoAr) yparrtig dSniwong
amé to LupBaiiopevo. H Sridwon mpémel va otalel cuctnuévn
ota Kevtpika MNpageia tng Etapiag ) pe e-mail otnv
nAektpovikn dieuBuvon business@anytime.gr péoa oe
Sekatéooeplg (14) yépeg amod tnv mapaiafr) Tou
Acpalotnpiou cupPoAaiou. Me to AcypaAlotriplo
armootéAAetal oto YupBaiAopevo umddetypa dniwong
Ymavaxwpenong Tou omoiou n xprion Sev elval UTTOXPEWTLKN.

Yta acpaAotrpla cupoAiata mou €xouv cuvagBel pécw tou
site Tng Anytime, o AQTTTNG TtNg aoPAAiong PTopei va

* PETA amoé {nuLd TTou TIPOEKUWE OTNV ACWAALCHEVN
emxeipnon.
TNV MePIITTWon auth, To ACWAAICTPO TTOU avaAoyel otnv
aAoPAMOTIKY) TiepioSo Katd tnv ormoia éyive n {nuLd, TPETEL
va €xel e€opAnBel kat Sev emotpépetal amo thyv Etaipia
otov ZupBaAAdpevo. Te KABe Trepimtwon n KatayyeAia
vivetal eyypdewg amoé tnv Etaipia mpog tov TupBaiiduevo
1 avtiotpowa.

Me 1o AcaAiotrplo amootéAAovial oto TUPBaAASuEVO
untodeiypata SnAwoewv Evavtiwong kat yia tig duo mpamdvw
TTEPUTTWOELG.

Awkaiwpa avBpwmvng mapéufaocng: e mepimtwon online
ACPAALONG, O KATAVOAWTAG €XEL Sikaiwpa Katd To
TTPOCUMPBATIKO OTASIO KAl OE AUTIOAOYNUEVES TTEPUTTWOELSG KAl
META TN cuvayn Tou acailotnpiou os avBpwrivn
TTapEPPaon, HECW TNAEPWVIKNG EMIKOVWVIAG PE TO TUNUA
eSutnpétnong meAatwy contact center (tnA. 210 94 60000).

Ye TTepimtwon Tou 0 ZUPPBAAANOPEVOG AOKACEL TO TIAPATTAVW
Sikaiwpa, to Acaiiotrplo cuufolalo akupwvetal amd
TV €vapén tou Kat Bewpeitatl cav va pnv £xet ekdobei ToTE,
ano T oTyur mapddoong TG CUCTNHEVNG ETTIOTOANG

oto taxudpoyeio.

AteukpiviCetal 6Tt to dikaiwpa Evavtiwong dev pmopei va
aoknBel, av péxplL TNV mMapddoaon TG CUCTNHEVNS ETTIOTOANG
oto taxudpoyeio (1) kat YeETd amd autr) Kat pExpt tnv mapaiafn
™g amd tnv Etaipia), £xel kataBAnBei amolnuiwon pe Bdon to
Acpalotriplo cupfoAato.

uTTavaXwpPEnoeL Kal HEow TNG AElToupyiag umavaxwpnong
mTou Bpioketal oto site otn SieBuvon https://
blog.anytime.gr/withdrawal

Ye mepimtwon mou o LUPBAAAOPEVOG AOKAOEL TO TTAPATTAVW
Sikaiwpa, To AcaAloTrplo CUPPBOAAL0 AKUPWVETAL ATTO TNV
vap€n tou kat Bewpeital cav va pnv €xeL ekdobei motE, amd
TN OTLyPA TTapAdoong TNG CUCTNPEVNG ETTIOTOANG OTO
tayxudpopeio, Tn AYn oxetikou email, Tn xpron Ing
Aettoupyiag umavaxwpnong HECW Tou site.

Av umavaxwpnoete amé tnv mapouoca cupfacn, oag
€MOTPEPOUPE OAa Ta Xprpata mou AdBapearto e0dg, Xwplg
adikaloAoyntn kabuotépnon Kal omTwodATTOTE EVIOG
Sekateoodpwy (14) NUEPOAOYIOKWY NUEPWY ATTO TNV NUEPa
Tou Ba mAnpowopnBoupe Ttnv amdaacr cag
VauTTavaywpnoeTe ammo tnv mapouca cupBaon.

www.anytime.gr
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10. Epappootéo Aikalo kat appodiotnta Awkaoctnpiwv

To Aikaio trou Si€mel To PO CUPPRATIKO GTASIO KAl TO TO
Acaliotriplo cupufoAiaio eivat to EAANvikO. MNa tnyv emiiuon
orolacdnmote Slawopds MPOKUWEL GXETIKA YE TN oUvaynh, TO
KUPOG KAl TOUG OpOoUG epappoyng Tou AcaAiotnpiou
oupBoAaiou, amoKAELOTIKA appddia sival ta Alkaotrpla Twv
ABnvwv.

1. MNwooa

H yAwooa otnv oroia, cUugwva Je TNV loxUouoa vouoBbeaia,
TIAPEXETAL N TTPOCUMPBATIKY EVNHEPWON glval N EAANVIKA.

12. AieuBétnon Attidocewyv

Artiaon (mapdmovo) Bewpeital n ekdnAwon ducapéokelag,
evBelKTIKA armd tov TupBaAdpevo/ARTTTN TG ac@dAong,
Acpaliopgévo, Sikatouxo acalicpatog, {nuwbevta tpito, To
ormolo oxetietal pe to AcaAlotrplo cupBOAaLo A PE TIg
UTTNPEGCLEG AOPAALONG TTOU TOUG TTOPEXOVTAL, PE OTTOLOVONTTOTE
tpomo. Mapdmova dev Bewpouvtal, cuupwva pe tov vouo (MEE
TtE 88/5.4.2016 -E&£taon altidoewy amd Ac@AMOTIKES
ETTKELPNOELG), OL AVAYYEAIEG ACQPAAIOTIKWY ATTALTHOEWY, OL
attroelg amodnuiwong, Kabwg Kat attripata mou oxetifovtal he
TO cupBSAaLo Kal TNV TTapoXr) TTANPOYOPLWY I SlEUKPLVIoEWY
yla auTo.

Ye mepimwon mou kamolog embupel va utoBAAAeL k&rolo

TTAPATTOVO 1) TTOPATHPNON OXETIKA pe To Acpalotrplo

oupBoAaLd 1 TN e§uTNPEETNON TTOU TOU TTAPEXETAL,

pmopei va to oteihel:

+ ye e-mail oto business@anytime.gr

* Tayxudpopikd mpog tnv E§urnnpétnon MeAatwv tng Anytime,
A. Zuyypou 124 - 126, 117 45, ABriva

Ma tnv uroBoAn maparmdvou Ba xpelaotel va avapepBouyv ta

TTapAKATw oTolxeia:

- Ovopatenwvupo

«'Ovopa matpdg

* Huepopnvia
yévvnong

* TnAépwvo

+ ApBuodg ocupBoAaiou (r aplBudg kukAowopiag o Trepimwon
A0PANONG QUTOKIVATOU, av Sev udpxet aptBuog
oupBoAaiou)

« x€on pe to Acpaliiotrplo cupfolaio (AcpaAlopévog,
KAAUTTTOHEVO PENOG, UTTOWNPLOG TTEAATNG)

Ye autrv, avaAapBdavel tnv umoxpiwon n Etapia va
ETMKOLWVWVEL UE TOV KATAVAAWTH.

H Etapia, poAg AdBet to mapdrmovo, Ba oteilel yparrth
empBePaiwon. To Tunua Awaxeipiong Mapamovwy Ba
Kataypayel To aitnua Kat Oa dnuoupyrnoel NAEKTPOVIKO
(PAKEAO yla TNV apXELOBETNON TOU.

Ye mepimtwon, mou &g AdBel andvtnon Yéca oto TTapamdvw
XPOoVIKS didotnua, n Etapia Ba attioAoynoet ypamtwg tnv
kabuotépnon TNG.

MapdAAnAa Ba evnuepwoel yia To XPovo TTou umoAoyilel 6Tl
Ba oAokANpwOEl n Slepelivnon tou mapamdvou, Kabwg Kat yia
To mote Ba AdBel, To Mpdowrto TTou urERaAe To mapdrovo,
TNV opLoTIKN amdvinon. Tn dladikacia Saxeipiong

Twv Tapardvwy mmou urmof3dAAovtal cuvtovidel kal
mmapakoAouBei n k. Mapia ouvtn, Pe Ta TTOPAKATW CToLXElQ
EMKOWWVIaG:

+ e-mail: complaintservice@interamerican.gr
+ TNAépwvo: 210 94 62000

H Siaxeipion tou maparmovou yivetal cuppwva pe tnv Mpdén
g EkteAeotikng Emtporig tng Tpdmedag tng EANGSOG pe
apBuo6 88/05.04.2016, n omoia Bpioketal oTNV evotnta
«Mpootacia Katavaiwti» tng «AleiBuvong Emorrteiag
161wtk AcpdAilongy otny otooeAiba: http:/www.bankof-
greece.gr/Pages/el/deia/ consumerprotection.aspx

MapdAAnAa e tnv umoBoAr) tou Taparmévou otnv Etaipia

| og mepimwon mou Sev IkavorolnBei To TMpoéowTTo TTou
urréBale to mapdrovo amod Thv amdvtnon tg Etaipiag, pmopei
va armeuBuvBei otnv Ave§dptntn Apxr EAéyxou tng Ayopdg Kat
MNpootaciag tou Katavaiwtr (AAEA&IK), email:
dimea@mnec.gr

www.anytime.gr
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Omowadnmote aiwon katd tng Etaipiag mapaypdpetat agou
TTEPACEL TO XPOVIKO Stdotnua ou opilel n vopobesia yia Kdbe
mepimwon. H urmofoAn mapamévou otnv Etatpia &g Siakortet
TNV TTOPATTAVW TTAPAYPAPH.

13. E§wdikactiki emiAuon dagopwyv

O AAmng ao@dAiong A Kat o AGPaAopEVOG xouv TN
Suvatétnta va mpoacpUyouy TIPocpUYoUV OE (POopPEa
evaAAAKTIKNG emiAuong Slagopwy Tou gival eyyeypPapPEVOS
oT1o £181KO PNTtPWo Tou a.18 Ttng um'aptBy. 70330/
01k/30.06.2015 KYA. Mapatibetal oXeTikdg cUvEeaog;:
mindev.gov.gr

14. ®opoAoyiko Kabeotwg

YUMQWVA UE TO POPOAOYIKS VOO TTOU LOXUEL CHUEPQT, N KAAUYN
TTUPKAYLAG UTTOKELTAL O Spo aopalioTpou 20%, evw oL UTTOAOUTEG
KaAUWEeLG o popo acpaliotpou 15%.
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