
East Area Officiating Committee  
Umpire’s Welcome Pack 

 
Welcome to independent umpiring in the East Area  
 
This document is designed to help you understand the procedures for 
appointing, taking appointments, obtaining kit, claiming expenses etc. In order 
to have insurance cover, it is  to take out Gold membership of the EHO. 
 
General Information  
There are two main areas to obtain information:  
The first is the East Hockey Area Website https://east.englandhockey.co.uk  
Once on the website, click on ‘Officiating’ at the top of the page.   

●​  Appointments & Panels – General information on the appointing 
process and a list of Umpire Panels where you will find which 
panel(s) you are appointed to.  

 
●​ Officiating Documents – here you will find all sorts of 

information.  
 

●​ Area Discipline – Covers national discipline code, Red Cards etc. 
Please browse through the documents and, if you have any 
questions, please direct them to a committee member. 
 
 

The second is Game Management System (GMS) 
https://gms.englandhockey.co.uk/   
 
GMS is used to collect Umpire Availability, make appointments, provide 
performance reports on umpires, enter travelling expenses for appointments 
and claim them. It is also used to disseminate information to independent 
umpires and umpire support regarding development opportunities, member 
meetings and other news.  
 
GMS also has its own Support Hub, which tells you how to change your 
details, claim expenses*, enter availability etc. We ask that you review 
information relating to officials so that you have a better understanding of the 
system.  

https://east.englandhockey.co.uk
https://gms.englandhockey.co.uk/


If you have not already joined, you will also find other interesting information 
on the England Hockey Hockey Hub (you will need to register)  
 
*please refer to ‘Expenses’ heading later in these notes. 
 
The term East Hockey or 'us' or 'we' refers to the owner of the website whose 
registered office is Bisham Abbey National Sports Centre, Bisham, Marlow, 
Bucks, SL7 1RR. Our company registration number is 13433685.  
 
Appointments 
Appointments for league matches and EH competitions are made by our 
Appointments Lead, currently Henry Wanchoo, 
appointments@east.officiating.hockey   
 
Appointments are made via GMS based upon the availability you have entered 
into the system. You will receive an email confirming appointments, together 
with contact details for the clubs and colleagues.  
 
The home club should contact you by the Wednesday prior to the game, to 
confirm details. If they fail to contact you, please make contact with them and 
report the matter. If, after receiving an appointment, you find that you can no 
longer fulfil this, please telephone the home club, your colleague to inform 
them. This is especially important if you have to cry off at short notice. Emails 
or text messages may not be read.  
 
Expenses  
We will re-imburse expenses incurred in travelling to/from appointments. This 
will be at the current mileage rate for motorists (currently £0.40 per mile) or 
the cost of public transport (bus/tram/train), which will be the cost of a 
second class return ticket. Taxi fares will not be re-imbursed unless previously 
agreed. Parking fees incurred at venues may be reclaimed via expenses. We 
will not re-imburse any parking fines incurred for non-payment of fees or 
breaches of venue Parking Regulations. We do pay for Congestion/Clean Air 
Zone charges if unavoidable. In order to minimise admin, we ask that in 
general, umpires claim their expenses twice a season; once prior to Christmas 
and then again at the end of the season (if you want to claim solely at the end 
of the season, that’s OK as well). We recognise that this might cause hardship 
to some members. If you are affected by this, please contact the East Hockey 
Officiating Chair, so that alternative procedures can be agreed.  

mailto:appointments@east.officiating.hockey


 
Equipment  
Radios If you are taking regular appointments, we will issue you with an 
umpire radio, plus headset etc. to enable communication with your colleague. 
This remains the property of East Hockey and must be returned when you 
leave East Area Hockey Officiating.  
 
Shirts Umpiring shirts can be ordered via Hockey Hub . The cost of 2 shirts, 
not including name can be claimed back after umpiring 5 Neutral 
appointments. Shirts need to be purchased by individuals but, upon 
production of a receipt, East Hockey Officiating will reimburse the cost of 
Amber and Green shirts. If you take Indoor Umpire appointments, you can also 
claim for a Blue shirt. Hopefully this guide will point you in the right direction in 
finding the information that you may need but if it doesn’t, please contact any 
of the committee and they will be happy to help you.  
 
Conclusion 
We hope that this provide you with a brief introduction to appointed umpiring 
within the East Area. 
 
Many of us have been doing this for years and know the system inside out, but 
for newcomers, this will not be the case. Hopefully this guide will point you in 
the right direction in finding the information that you may need. But if it 
doesn’t please contact  your Panel Mentor or any of the committee, and they 
will help you. 


