Officiating Umpires Wellbeing Lead
Purpose
To oversee and promote the wellbeing of all umpires and officiating members across South East Hockey, ensuring support, communication, and safeguarding are prioritised for officials of all ages and levels. The Umpires Wellbeing Lead acts as a confidential contact for welfare concerns, coordinates responses to illness/injury or life events, and fosters a culture where umpire welfare—physical, mental and emotional—is central to Area officiating activity. 
Key Tasks of the Role
1. Wellbeing Oversight and Support
· Monitor the general wellbeing of all umpiring members—active, non-active, appointables, club umpires, technical officials and their families—across South East Hockey. 
· Coordinate support for officials experiencing illness, injury, bereavement or other life challenges: facilitating direct outreach, messages of support, or signposting to further help as appropriate. 
· Act as a named, approachable point of contact for officials to discuss wellbeing concerns in strict confidence—offering advice, referral, and follow-up as needed. 
2. Safeguarding and Legal/Moral Welfare
· Oversee the safeguarding of junior umpires (under 18s), ensuring all concerns are handled in line with England Hockey protocols. 
· Liaise with parents or responsible adults before contacting juniors directly; uphold legal/moral responsibilities for young officials and their wellbeing.
· Support implementation of England Hockey and Area safeguarding policies and best practice; attend/organise relevant training for Area and club officials. 
3. Communication and Confidential Outreach
· Maintain and update a wellbeing contact list and ensure officers’ details are accessible to all umpires and clubs. 
· Coordinate confidential outreach (phone, email, card, gifts) for officials in need or upon notification by clubs, members, or Area committees.
· Promote openness and supportive culture across the officiating community—encouraging proactive reporting of wellbeing challenges.
4. Education and Advice
· Assist club and Area officials with welfare queries, signposting safeguarding, mental health, or wellbeing resources.
· Monitor and support clubs’ adoption of current welfare standards for officiating; promote anti-discriminatory and inclusive practice at all levels. 
· Refer officials or clubs to national and statutory agencies when serious welfare or safeguarding issues arise.
5. Record Keeping and Follow-up
· Maintain records of outreach, incidents, and responses—ensuring confidentiality at all times.
· Follow up with members and their families as appropriate, continuing support throughout their wellbeing journey.
· Periodically report on wellbeing trends to the Officiating Committee, suggesting improvements or initiatives as needed.
Time Commitment and Practical Arrangements
Approx. 1–2 hours per week, variable depending on incidents and season demands.
Location: Primarily remote/online, with outreach across South East Hockey.
Remuneration: Voluntary; reasonable expenses covered.
Term: Annual appointment, renewable.
Is this Role for you?
If you are compassionate, discreet, approachable, and committed to helping umpires and officials thrive, this vital role ensures the Area officiating community feels supported, valued and safe at all times. 
Ideal candidates will demonstrate:
· Excellent communication and listening skills
· Empathy, confidentiality, and discretion in all interactions
· Knowledge of England Hockey welfare, safeguarding, and wellbeing policies (or willingness to learn)
· Responsiveness and accuracy in record-keeping and outreach
· Ability to liaise with clubs, committees and statutory agencies as needed
· Commitment to inclusivity, diversity and anti-discriminatory practice
The Officiating Umpires Wellbeing Lead ensures wellbeing is an Area priority, advocating for support, safeguarding and positive culture for all umpires and officials in South East Hockey.
