Masters Team Manager
Purpose
To administrate and manage a South East Hockey Masters age group team, ensuring all aspects of team logistics, welfare, administration and communication are effectively delivered in line with England Hockey and Area guidelines. The Team Manager plays a key leadership and support role to ensure players and coaches can focus on enjoying and performing at training, matches and tournaments, while maintaining team spirit, safety and professionalism. 
Key Tasks of the Role
1. Team Logistics and Administration
Plan, coordinate and deliver all logistical and administrative tasks required for the Masters age group team across the season. 
· Administer and maintain up-to-date team lists, player contacts and eligibility details
· Organise and communicate details of fixtures, training sessions, festivals and tournaments to all players and coaches
· Ensure accurate completion of match paperwork and compliance with England Hockey tournament regulations
· Arrange transport and accommodation for competitions where needed, managing team budgets and expenses transparently
· Coordinate kit orders, distribution and collection as required
· Maintain secure and accessible records of attendance, results and squad statistics
2. Player and Team Welfare
Support and promote the welfare of all players by fostering an inclusive, positive and safe environment at all times. 
· Act as first point of contact for player welfare issues, including SGW (Safeguarding and Welfare) concerns
· Ensure the team environment supports England Hockey’s values: Respect, Ambition, Integrity, Inspiration and Focus 
· Promote team spirit and positive communication, mediating as required
· Monitor adherence to medical, safeguarding and health & safety requirements, including first aid procedures
3. Communications and Liaison
Serve as the principal communication channel between players, coaches and the Masters Committee, facilitating information flow and decision-making. 
· Communicate match, training and event details in a timely and clear fashion
· Liaise with the Masters Committee, area officials and opposition managers regarding fixtures, rules and practices
· Support feedback loops for improvements, best practices and continuous development
· Manage group messaging appropriately to keep everyone informed and engaged
4. Finance and Budget Management
Coordinate and manage team finances responsibly, keeping accurate records of all team income and expenditure. 
· Collect player subs, tournament fees and other payments, keeping transparent records
· Organise payment of tournament registration fees and distribution of expenses
· Report on team finances to the Masters Coordinator or Chair, reconciling balances at season end
5. Support Squad Selection and Event Arrangements
Assist coaches and selectors in managing team selection, balancing fairness, transparency and communication. 
· Work with the selection panel to communicate invitations, trial information and selection outcomes
· Ensure team managers are not involved where conflicts of interest apply (e.g., if also seeking selection as a player)
· Arrange administrative support for trials, training, practice matches and selection events
Time Commitment and Practical Arrangements
A time commitment of 2–4 hours per week is typical during the season, with extra time required for tournaments, selection events and travel.
Location: Primarily remote, with team management duties delivered at matches, training sessions and tournaments across South East Hockey region.
Remuneration: Voluntary role with reasonable out-of-pocket expenses reimbursed.
Term: Appointed primarily for a season or tournament cycle, renewable annually.


Is this Role for you?
If you are highly organised, communicate clearly, enjoy supporting adult sport volunteers, and are passionate about Masters hockey and team culture, this rewarding role is central to helping your age group squad enjoy a successful and positive season. 
Ideal candidates will demonstrate:
· Strong administration and organisational skills
· Sound understanding of hockey competition logistics and rules (or willingness to learn)
· Experience with safeguarding and welfare best practices
· Good interpersonal skills for working with players, coaches and officials
· Ability to manage finances, bookings and essential paperwork responsibly
· Collaborative and proactive approach to solving problems
· Flexibility, reliability, and commitment to team wellbeing
The Masters Team Manager ensures South East Hockey Masters teams are well organised, supported and able to play at their best, helping foster a positive culture, good governance and memorable experiences for all participants.

