Welfare Officer

Purpose
To be the first point of contact for staff, volunteers, parents and young people where concerns about welfare, discrimination, poor practice or abuse are identified. To promote good safeguarding practice across South East Hockey, ensuring all young people have the right to be safe and enjoy their hockey in a protective environment that prioritises their welfare above all else. To support the Area in implementing comprehensive safeguarding policies and procedures whilst maintaining confidentiality and working closely with England Hockey's Ethics and Welfare Team.

Key Tasks of the Role
1. Act as Primary Safeguarding Contact and Implement Reporting Procedures
Serve as the designated first point of contact for all safeguarding concerns and implement England Hockey's established reporting and recording procedures to ensure appropriate action is taken in all welfare matters.
· Act as the first point of contact for staff, volunteers, parents and young people where concerns about welfare, discrimination, poor practice or child abuse are identified
· Implement the Area's reporting and recording procedures in line with England Hockey standards
· Work closely with England Hockey's Ethics and Welfare Team for cases of a more serious nature
· Maintain contact details for local social services, police and Local Safeguarding Children Boards (LSCB) in case of emergency
· Report all welfare issues to the South East Hockey Board whilst maintaining appropriate confidentiality
· Ensure all concerns are treated in the strictest confidence, involving only those necessary to resolve the issue appropriately

2. Promote and Embed Safeguarding Best Practice
Lead the implementation of England Hockey's SafeGuard policy and best practice guidance across all South East Hockey activities, ensuring comprehensive safeguarding standards are maintained at all levels.
· Promote the Area's best practice guidance and England Hockey Code of Ethics within all hockey activities
· Support clubs and volunteers in implementing safeguarding policies and maintaining good practice standards
· Challenge inappropriate behaviour and poor practice, reporting concerns through established procedures
· Ensure anti-discriminatory practice is promoted throughout the Area
· Role model best safeguarding practice at all times and provide guidance to others
· Work with the Board to embed safeguarding considerations into all Area activities and decision-making

3. Support Training, Compliance and Administrative Functions
Coordinate safeguarding training requirements and ensure all personnel have appropriate qualifications, DBS checks and ongoing support to maintain safeguarding standards.
· Assist volunteers in keeping their safeguarding certificates and qualifications up to date
· Support the Area in ensuring DBS checks are completed and maintained for all relevant personnel
· Act as point of contact for members regarding DBS administration and verification processes
· Coordinate attendance at required safeguarding training including Sports Coach UK and England Hockey 'Time to Listen' workshops
· Maintain accurate records of training completion, DBS status and compliance monitoring
· Provide ongoing advice and support to coaches, volunteers and officials on safeguarding matters

4. Incident Management and Risk Assessment
Manage safeguarding incidents effectively whilst ensuring appropriate support for all parties and maintaining comprehensive records for monitoring and learning purposes.

· Coordinate injury reporting and incident management systems in accordance with England Hockey regulations
· Ensure accurate records are maintained of all safeguarding concerns and their resolution
· Support young people and families affected by safeguarding issues with appropriate referrals and ongoing support
· Work with medical personnel to ensure proper reporting of injuries involving under-18s
· Conduct risk assessments for Area activities with particular focus on safeguarding considerations
· Monitor safeguarding trends and recommend policy updates based on lessons learned

5. Stakeholder Engagement and Partnership Working
Build effective relationships with external agencies, local authorities and safeguarding partners to ensure comprehensive support networks are available for welfare concerns.

· Maintain relationships with local children's social care services, police and safeguarding boards
· Liaise with schools, clubs and community organisations on safeguarding best practice
· Represent South East Hockey at safeguarding meetings and training events
· Work collaboratively with other England Hockey Area Welfare Officers to share best practice
· Support the development of safeguarding partnerships that enhance protection for young people in hockey
· Act as a liaison with parents, carers and families on safeguarding matters

Time Commitment and Practical Arrangements
A time commitment of approximately 1-2 days per month is expected, with additional time required for incident management, training delivery and emergency response. The role requires 24/7 availability for urgent safeguarding matters and close liaison with England Hockey's Ethics and Welfare Team.
Location: Area-wide responsibilities with travel across the South East region as required

Remuneration: Voluntary position with reasonable expenses covered, including training costs
Term: Ongoing appointment subject to regular review and current training requirements

Is this Role for you?
If you are child-focused, approachable, and have strong communication skills with the ability to provide advice and support in sensitive situations, this vital role ensures the safety and welfare of young people across South East Hockey. You will need to be comfortable managing confidential information and working with statutory agencies when necessary.
Essential requirements:
· Commitment to completing required safeguarding training within 3 months of appointment (Sports Coach UK 'Safeguarding and Protecting Children in Sport' workshop and England Hockey 'Time to Listen' training)
· Enhanced DBS check through England Hockey (must be maintained throughout tenure)
· Strong administrative and record-keeping skills with attention to detail
· Excellent communication and interpersonal skills for working with young people, parents and professionals
· Ability to maintain confidentiality and handle sensitive information appropriately
Ideal candidates will demonstrate:
· Experience working with young people in sport, education or community settings
· Understanding of child protection legislation and safeguarding principles
· Ability to remain calm under pressure and make sound judgements in difficult situations
· Knowledge of local safeguarding services and statutory agency roles
· Commitment to equality, diversity and inclusion principles
· Passion for creating safe, positive sporting experiences for all young people
· Basic IT skills for online DBS administration and record keeping
· Flexible availability for emergency situations and training events

The Welfare Officer plays the most critical role in ensuring every young person involved in South East Hockey has a safe, positive and enjoyable experience, making this one of the most important and rewarding volunteer positions within the Area's governance structure.

