
Company Profile

A global leader for qualifications, assessment, digital solutions, 
innovative products, e-learning and customer service.



Introducing  
Highfield

Quality | Value | Service | Integrity

Innovative vocational training solutions empowering 
individuals with industry-relevant skills, bridging education 

and job market needs. Solutions to drive employability  
and promote lifelong learning.

Specialists in the development and accreditation of vocational qualifications, training materials 
and educational solutions. A leading UK and International Awarding Body and learning 
resources provider supporting vocational and training solutions in a range of industry sectors. 
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& marketing

End-point assessment 

OVER 300  
employees between 

the UK and our 
international offices 



A UK leader in compliance and work-based learning qualifications and 
end-point assessment. Regulated by Ofqual, Qualifications Wales, SQA 
Accreditation, the Council for the Curriculum, Examinations and Assessment 
(CCEA), and the Security Industry Authority (SIA).

 

The overseas branch of Highfield Qualifications. Headquartered in Dubai 
with consultants based in Oman and Africa. A global leader in international 
qualifications, certified programmes, training resources and e-Learning. 

Training resources for teachers, learners, and employers. Since publishing 
its first book in 1982, Highfield has developed world leading vocational 
learning resources.

For over 20 years our eLearning has supported more than 1 million learners 
worldwide. Highfield Online Training, HOT, works with leading experts in 
their field to create comprehensive online training programs and bespoke 
solutions.  

57+40,000+ 500+
APPROVED CENTRES 

AND TRAINERS 
NUMBER OF 

COUNTRIES 
NUMBER OF 

QUALIFICATIONS 



Our socials

 Engaging content, expert speakers,  
 and interactive sessions make our  
 webinars a valuable learning experience.  
 Join us for insightful discussions that  
 empower you with knowledge and  
 skills for success.

For over 40 years, Highfield has led the way in food safety, evolving 
from a small publisher to a top qualification provider. Our aim is 
ongoing learning, reflected in the free Highfield Food Safety Forum on 
LinkedIn. Join and contribute to advancing global food safety standards.

Follow Highfield on social media for the latest updates on our 
qualifications and services. Stay informed about industry trends, expert 
insights, and enhance your professional skills with their valuable content.



Award winning

Queen’s Award for 
Enterprise - International 
Trade (2016)

BCI European Awards-
Continuity and  Resilience 
Innovation winner (2019)

Learning Technologies 
Award winner (e-Learning)
2017 & 2018

Federation of Awarding 
Bodies (FAB) - Awarding 
Organisation of the Year 
(2018)

Federation of Awarding 
Bodies (FAB) - End Point 
Assessment Organisation 
of the Year (2023)

The King’s Awards for 
Enterprise - 
International Trade
(2024)



Trusted brands

Our customers include government departments, trusted brands, schools and universities.



Highfield qualifications

Fire Safety
Legionella Control
Infection Control

First Aid
Lifeguarding
Mental Health & Wellbeing

Food Safety
HACCP
Allergens, Nutrition  
and Health
Auditing and Inspection

Health and Safety
Risk Assessment 
Accident and Incident  
Investigation
COSHH
Manual Handling
Working at Height
Working in Confined Spaces

Teaching and Training
Assessor
Quality Assurance 

Employability
Recruitment
Customer Service 
Retail
Cleaning

Hospitality and Catering
Business Administration
Business Improvement
Leadership Management
Conflict Management 
Digital Skills and ICT
Financial Services

Security
Stewarding

Health and Social Care
Safeguarding  
(Children and Young People)

Qualifications and supporting training resources cover multiple subject areas including:

Why choose us?  
• International brand recognition
• Validated, relevant, up to date content
• Quality, value and consistency
• High quality trainers
• Quality assurance and compliance with regulatory standards
• Integrity – invigilated exams
• Authenticity of certificates via check cert facility
• Outstanding customer service.



Qualification Development 
We develop qualifications with training resources and certified programmes.

Assessment and Examination
Highfield set the criteria and standards for assessing candidates’ performance, designing 
exams, assessments, coursework, and practical evaluations to determine whether 
candidates meet the required standards.

Quality Assurance
We ensure the quality and credibility of the qualifications, rigorous review processes, 
adherence to educational standards, and monitoring of assessment practices to maintain 
consistency and fairness.

Accreditation and Recognition
Where appropriate, Highfield seeks accreditation or recognition from relevant government 
bodies or regulatory authorities.

Industry Alignment
We collaborate with industry experts and professionals to ensure that our qualifications  
are relevant and up to date with industry best practices and requirements.

Stakeholder Engagement
Highfield engages with educational institutions, employers, learners, and other 
stakeholders to understand their needs and to continuously improve. 

Issuing Certificates
Once candidates successfully complete the applicable qualification assessment,  
Highfield awards the qualification and issue certification.

Continuing Professional Development
Highfield offers continuing professional development opportunities  
to help individuals update their skills and knowledge.

Core services



UK Regulated Qualifications
• Recognised by regulatory bodies, such as Ofqual, Qualifications Wales, SQA Accreditation, 

the Council for the Curriculum, Examinations and Assessment (CCEA) and the Security 
Industry Authority (SIA) and awarded by Highfield 

• Directly recognised, providing standardised best practice across industry 
• Supported by industry and the relevant sector skills councils 

International Qualifications
• Qualifications customised to meet international industry and learner needs 
• Awarded directly by Highfield and developed by industry experts 
• Available for registered Highfield centres to deliver outside of the UK 

Accreditation & CPD Services 
• Qualifications that are developed by training providers and accredited by Highfield 
• Accreditation provides evidence that a qualification is quality assured in its delivery, 

assessment and design 
• Providing flexibility to meet individual employer’s needs with the reassurance  

of intellectual property rights protection 

Certified Programmes
• Created and written by Highfield and subject matter experts 
• Promoting competence in the workplace via knowledge and practical application 
• Available for Highfield approved centres to deliver worldwide 
• Highfield Manager in Charge (HMIC), Certified Manager and InEd 



Training materials

Digital solutions

Posters 

Eye-catching  
training aids ideal  

for use in a 
classroom,  

or within the 
workplace as a 

memory aid for key 
safety principles. 

Multilingual 
Capabilities

We can produce 
our international 

materials and 
assessments 

in most languages. 

Textbooks 

Learner textbooks 
covering a wide 

range of subjects. 

Available as hard 
copies or electronic 

versions.

Tutor 
Presentations

Encompasses all the 
knowledge content 

of the corresponding 
qualification 

and provides an 
interactive aid that 
tutors can rely on 
to enhance their 

delivery. 
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e-Learning 

Our e-Learning courses 
are ideal as stand-alone 
courses. Perfect for staff 
training and induction 
programmes, or as part 
of a blended-learning 

approach.

e-Assessment 

Instant results on 
completion of the 

e-Assessment, reducing 
administration. No 

printing or couriers, 
reducing cost and your 

carbon footprint.

e-Certificates

Our e-Certificates all 
hold an individual 

hyperlink that goes 
directly to our Checkcert 
facility. A quick and easy 
way to check Highfield 
certificate authenticity. 



© Highfield International 2024

Simply give us a call on +971 4 449 4042  or email: 
customerservices@highfieldinternational.com

For more details:

Follow us on:


