
 
 

All correspondence will take place with the designated lead golfer of the booking, whose 
name is on the original application and who is in receipt of the email confirmation of tee 

times. 
 

St Andrews Links reserves the right to refuse any application where it detects commercial 
involvement. 

 
Payment Information 

 
• If successful the lead golfer will be sent an email detailing their provisional booking. This 

email will request payment by the beginning of January 2025. 
 

• Payment should be made using the secure payment link on the email confirmation or by 
the lead golfer contacting the Reservations Department on + 44 1334 466718 during office 

hours (third party payments will not be accepted). 
 

 
• Failure to make the requested payment by the due date given in the provisional email 

will result in the booking being cancelled. 
 

• Bookings made with St Andrews Links by individuals are VAT exempt. 
 

• The package fee is non-refundable. We strongly recommend that you arrange travel 
insurance to provide cover in the event that you are unable to play at your booked time. 

 
Making Changes 

 
• The lead golfer cannot change. 

 
• Up to two names per booking can be changed in advance of play and are free of charge. 

• Any changes in addition to the above will be charged the full package fee. 
 

• If a change of name is to be made, the lead golfer should email 
reservations@standrews.com quoting the booking reference, the name of the golfer no 

longer playing, the replacement golfer’s name, home club and handicap. 
 

• Any name changes apply over all three courses and can be made up to 7 days before the 
first day of play. 

 



• Only the final list of named golfers will be allowed to play. 
 

Adding Golfers. 
 

• For 2025 there will be limited opportunities to add golfers to your reservation. Any spare 
slots in a tee time will either be filled in advance or on the day of play. Please contact 

reverse@standrews.com for availability in the first instance, no later than 7 days before the 
first day of play. 

 
Hire Items 

 
• Trolleys are permitted all day on all courses. Trolleys can be hired from the Starter on the 

day of play. 
 

• A limited number of buggies are available on all courses but certain restrictions apply. 
Please click here for more information. If you wish to hire a buggy and meet the qualifying 
criteria, please contact reservations@standrews.com so we can check availability for your 

tee time(s). 
 

• Caddies can be requested for all courses once your booking has been confirmed, click 
here to request online. 

 
• Hire clubs can be booked and prepaid for all courses once your booking has been 

confirmed, click here to book online. 
 

Prior to Arrival 
 

• Ahead of your visit, we will send further trip details via email, including instructions for 
redeeming your food and drink credit and complimentary range balls. We will use the email 
address provided in your initial application; please inform us if it changes before your visit. 
We may share the information provided at the time of application with third parties only 

when necessary to help provide these elements of your experience. For more information, 
you can view our Privacy Policy. 

 
• The Food & Beverage credit can be redeemed at any of our Food & Beverage outlets 
including the Tom Morris Bar & Grill, Rock & Spindle or Café Spike and is valid for the 

duration of your package. Booking a table in advance of your visit is highly recommended. 
 

Pace of Play 
 

• In order to play on the Old Course, golfers require a Valid Handicap Certificate and must 
adhere to St Andrews Links Trust’s Pace of Play Policy. 

 
• The limit is 36 for all golfers and you should present your official handicap card/certificate 
to the Old Course Starter on the day. A letter of introduction is not acceptable as proof of 

handicap. 
 

https://standrews.com/golf/playing-st-andrews/club-equipment-hire
https://standrews.com/golf/caddie-services/request-caddie
https://standrews.com/golf/caddie-services/request-caddie
https://shop.standrews.com/club_hire_request_form
https://www.standrews.com/privacy-policy


Bad Weather 
 

• Golfers should be aware of the St Andrews Links Bad Weather Policy which can be viewed 
by clicking here 

 
On The Day 

 
• For the Old Course, please check in for your round at least 20 minutes before your tee 

time at the Old Pavilion. 
 

• A copy of your official handicap should be shown to the Starter on the day. 
 

• In order to ensure it is the named golfers playing, please be aware that you may be asked 
for photo identification on the day of play at the Old Course Starter. 

 
Please contact the Reservations Department if you have any queries: 

Email: reservations@standrews.com 
Telephone: + 44 1334 466718 (Mon to Fri 09:00-17:00) 

Close 
 

 

https://standrews.com/golf/playing-st-andrews/bad-weather-winter-golf

