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Sign in using 
Government Gateway
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Agent Services 
Dashboard 
This page provides 
access to all the 
services you have 
enrolled to use, and 
includes the PAYE 
Agent code.

PAYE Agent code is shown here
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PAYE client list 
This page allows you to 
view your employer client 
list and search for a client.   
If you have limited 
authorisation, you will not 
be able to see the 
Liabilities and Payments 
screens for that client

You should remove a client if you 

no longer act on behalf of that 

employer

You can use this to search for a 

client
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New screens
The next few slides show the new pages that you can view for liabilities and payments.  The right-

hand navigation menu provides links to all the new pages:

• Annual statements – pages show a summary for each tax year with a snapshot for each tax 

month. If you select the Tax period link eg 6 Apr to 5 May (month 1) this will take you to the Monthly 

statement which shows a breakdown for that tax month.

• Payment history – page shows all the payments received in a tax year, and the tax month(s) to 

which the payment (or parts thereof) was allocated.

• Upcoming payments – page shows liabilities where the Due Date is today, or a date in the future.

• Overdue payments – page shows liabilities where the Due Date is in the past.

• Employment Allowance status page shows whether the employer is receiving employment 

Allowance for the current tax year, or not.

You can move from one page to another using the right-hand navigation menu which is the same on 

every screen, or by using links on a page.
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Annual statements (1)
This page provides a 
summary for each tax 
year, showing a 
snapshot for each tax 
month

The agent name is shown here

The client name is shown here
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Annual 
statements (2)

Click on any of these 5 links to navigate 

to required pages:

• Annual statements – Monthly 

statements also are accessed from here

• Payment History 

• Upcoming payments

• Overdue payments

• Employment Allowance status

This will show a summary of the charges, 

credits and payments for the tax year with 

a breakdown for each month.

If you select the tax period link this will 

take you to the monthly statement.
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Annual 
statements (3)

Other charges including late 

filing and payment penalties will 

be shown here.

Other years’ annual statements 

are available here.  

Totals for Year

Charges

Credits

Payments
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Annual 
statements (4)

Overdue payments will also 

be identified here.  This 

example is for a quarterly 

payer.

Click on Tax period links e.g.   

6 March to 5 April (month 12) 

and this will take you to the 

monthly statement
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Monthly statement (1)
This page is accessed 
from the Annual 
Statements screen. The 
Monthly statement shows 
a breakdown of payments 
and liabilities for a specific 
tax month.

This section shows the Full payment 

submissions (FPS) liabilities including:

• Income tax

• Student and Postgraduate Loan Deductions

• Employer’s NICs

• Employees’ NI deductions

• In-year Class 1A NICs

If they are a negative amount they will show in 

the Credits section. 

These sections will show any other liabilities 

including:

• Construction Industry

• Apprenticeship Levy (Note – this wasn’t 

shown on the old screens

• Other charges – including Interest charged 

by HMRC for late payment 10
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Monthly 
statement (2)

This section shows a summary of any 

credits shown on the Employer Payment 

Summary (EPS).  These could include:

• CIS Deductions suffered

• Maternity Pay

• Paternity Pay

• Other credits such as Repayment 

interest

Note: Credits claimed for month X are not 

always allocated to the bill for month X.

This section shows summary of the 

Payments made 
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Monthly 
statement - a 
further example

The total of all charges is shown here 

with an option below to expand the 

information and see the full charge 

breakdown by selecting the ‘View 

breakdown’ link. 

This link will show a full breakdown of 

any credits

This link will show a full breakdown of 

any payments
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Payment history 
This page shows all the 
payments received in a 
tax year, and the tax 
month(s) to which the 
payment (or parts 
thereof) was allocated.

This shows that the payment was split 

between Month 10 and Month 11 but part 

of the payment remained unallocated

Selecting and clicking on these links will 

take you to the Monthly statement where 

the payment has been allocated.
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Payment 
History 
continued

Here, a P11D Class 1A NICs bill was covered 

by this payment

Using these links you can look back at 

previous years payment history
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Upcoming 
payments 
This page shows 
payments due today 
or in the future 

This example shows a quarterly bill payer 

and shows the amounts becoming due for 

Months 10, 11 and 12.

This link takes you to the Monthly 

statement for this month

This provides a link to pay the bill

On the Overdue 

payments page, 

Overdue payments will 

show in red
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Employment 
Allowance status
This page shows 
whether the employer 
is receiving 
employment Allowance 
for the current tax year, 
or not.

This shows whether the Employer is 

receiving Employment Allowance for the 

current tax year.

These links provide more information on 

Employment Allowance, guidance on 

eligibility and how to make a claim.
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