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Update for Agents




Dear Agent 
Welcome to edition number 17 of our Making Tax Digital (MTD) Update for Agents. 

Please send any suggestions for topics you would like us to cover in future editions of this update to our mailbox at:
makingtaxdigital.mailbox@hmrc.gov.uk
This is also the email address to use to be added or removed from the distribution list. 
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9.  MTD for Income Tax Self Assessment (ITSA) – some coming changes.



Making Tax Digital for Income Tax Self Assessment
Making Tax Digital (MTD) for Income Tax Self Assessment is being piloted right now and the MTD Programme continues to make changes, based on user feedback, to further improve our digital services for agents.
Here are a couple that are coming that we would like to tell you about: -

1. New clients – asking for authorisation & sign up your client to MTD for Income Tax Self Assessment (delivery Summer 21)
Agents will be able to use their Agent Services Account (ASA) to ask for a client authorisation for MTD for Income Tax before signing up the client. This wasn’t possible for MTD VAT, but we have acted on your feedback.   
This will make it easier for agents who have new clients needing authorisation for MTD ITSA. Agents will be able to use their ASA to complete the authorisation and then proceed to signing up the client to MTD without delay.  
If agents also need authorisation for the existing Self Assessment service, they can still use the Self Assessment for Agents online service and copy the relationship across to MTD using their ASA. 




1. Agent Services Account – we are making it easier for clients with a SA UTR to        accept an agent authorisation request online for MTD Income Tax (delivery Summer 21)
We are removing the need for clients to be registered for Self Assessment online services before they can access the MTD ITSA authorisation request online and accept it.  Clients will be able to use their Gateway ID they use for their Personal Tax Account. 
For clients who don’t normally engage online with HMRC, we are changing the service to allow them to create a new Gateway ID and complete Identity Verification to enable them to accept the agent authorisation request.  The new Gateway ID will allow those clients access to their Personal Tax Account, should they want to.









2. Agent Services Account (ASA) – change to Home page.


We have had a busy and productive period recently with several changes and improvements to the Agent Services Account coming along in April, May and June 2021.
There is a change on the Home page based on User Research to improve clarity as to what the ASA is used for, and what it is not used for.
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3. Agent Services Account – change to Manage Account page.



We have also completed a piece of work to add a new section in the Manage Account service in response to agent feedback. Here Agents will be able to view the details they used during subscription to their ASA.
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4. Agent viewer


In response to agent feedback we have developed the content on the Agent viewer within the ASA with regards to clients’ Income Tax details.
This is a new service and is available to Agents who have clients who have signed up to MTD ITSA. This will enable agents to view their ITSA clients’ tax calculation, obligations and payments.  
When you start signing up your clients to MTD ITSA you will be able to use the new MTD Income Tax services we are building to enable you to manage your client’s tax account online.  Attached is the first version of the account, we will continue to improve the design and add more services.  
Agents who take part in the MTD ITSA pilot will be able to use this new service.
We hope this will be beneficial for agents.



5.  Changes to contact details



We have also made improvements to the wording on these pages as User Research highlighted that some of the terms used could be confusing.
The attached PDF document shows the changes made and the background for them.
Again, we hope these changes are helpful to agents.






6. Agent journey to sign clients up for MTD ITSA



The attached PDF document shows the agent journey to sign up clients to MTD for Income Tax Self Assessment.

Improvements and simplifications have been made following feedback from agents.
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7. Eligibility for MTD ITSA Pilot
 
 

We are running a pilot for MTD ITSA to work with software developers, agents and their clients to test the service and help identify and resolve any issues ahead of mandation in April 2023.
We are always happy to have more people join the pilot!
As a reminder of the eligibility to join the pilot, in addition to having digital records and compatible software, please look at the pages on GOV.UK.
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Follow the rules for Making Tax Digital for Income Tax - GOV.UK (www.gov.uk) 
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8. Useful Links  

	
	
	
	


Help and support for Making Tax Digital
HMRC service availability and issues page on GOV.UK.

Sign in to your agent services account

Making Tax Digital for Corporation Tax

Consultations Making Tax Digital for Corporation Tax

Sign Your Client Up for Making Tax Digital ITSA 

Follow the Rules for Making Tax Digital ITSA

Find Software that is Compatible with Making Tax Digital ITSA

Making Tax Digital for VAT 

Making Tax Digital for VAT as an agent: step by step

Check when a business must follow the rules for Making Tax Digital for VAT

Sign up your client for Making Tax Digital for VAT

Keep digital records for Making Tax Digital for VAT

Sign your business up for Making Tax Digital for VAT

Making Tax Digital for VAT: service availability and issues

Follow the rules for Making Tax Digital for Income Tax - GOV.UK (www.gov.uk)
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Agent Services MTD Income Tax authorisation alternative - June 2021.pdf
Agent Services MTD Income Tax

Additional authorisation
and sign up process

June 2021

Allowing agents to request and get authorisation to MTD Income
Tax from a client before they are signed up to the service

HM Revenue
& Customs OFFICIAL





Overview - requesting authorisation for MTD Income Tax

Client is signed up to MTD Income Tax - REMAINS UNCHANGED
e Ifaclientis signed up to MTD ITSA the authorisation process will remain unchanged.

Client is not signed up to MTD Income Tax - NEW

e Ifaclientis registered for Self Assessment and therefore has an SA UTR an agent will be able to
create an authorisation request for them based on their NINO.

e The client will need to sign in with a Government Gateway ID associated to their NINO (one they
use for Self Assessment of their personal tax affairs) to accept the authorisation request.

e Alternatively if the client does not have a Government Gateway ID they can create a new one and
will be asked to pass Identity Verification to accept the authorisation request.

e Once the client accepts an authorisation request from an agent it will give permission to the
agent to sign the client up to MTD ITSA.

e The agent will be given a 4 month period to sign the client up to MTD ITSA and act on their
behalf. If they do not do this then the authorisation will be cancelled at the end of the 4 month
period.

e Until the agent has signed up the client (or the client has signed themselves up) the agent will not
be able to transact on behalf of the client in the MTD ITSA service.

The new authorisation route is what this document covers

OFFICIAL





Agent journey

Create an ITSA authorisation
request for new customers





NO CHANGE - start an MTD Income Tax authorisation request

Agent services account

¥ Accounthome  Help&guidance  Signout

CISTY Thisis a new service - your s i will hedp us to improve it

Welcome to your agent
services account

Account number; XARN 123 4567

Client authorisations

You must ask your client to authorise you through your agent services
before you can access any services. Copy across an old au Ton or create
anew one.

« Askaclient to authorise you
« Trackyourauthorisation requests from the last 30 days
« Copy across VAT and Self client authorisat

« Cancelaclient's authorisation

What type of client do you

need authorisation from?

If you need authorisation to deal with both your client's business and personal

tax affairs, you need to ask for these separately.

@ Anindividual or sole trader

O A company or partnership

O Atrust oran estate

Tax services

Making Tax Digital for Income Tax

Before you start

You must first get an authorisation from your client. You can g this by copying

across your auth or reque an authorisat

Ifyou copy your client across, you will need to sign them up to Making Tax
Digital for Income Tax (ogens in a new tab)

Manage your client's Income Tax details
View your client's Income Tax

Help clients check whether they are eligible (opens in a new tab),

Making Tax Digital for VAT +
View aclient's PAYE income record +
Trusts and estates +
Capital Gains Tax on UK property +
Other tax services +*
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What do you want the
client to authorise you to
do?

You need to create a separate request for each type of authorisation.

O View their PAYE income record
@ Manage their Making Tax Digital for Income Tax
O Manage their Making Tax Digital for VAT

O Manage their client's Capital Gains Tax on UK property account

» | need authorisation for something else

¥
Enter your client's details

This will help us match their details against information we hold.

National Insurance number
For example, QQ 1234 56 C

]

Postcode
This is the postcode of your client's registered address.

.





NEW error page if client is not registered for Self Assessment

Your client needs to register

for Self Assessment

You cannot create an authorisation request for this client until they have
registered for Self Assessment and have a Self Assessment Unique Taxpayer

Reference.

What to do next

Ask your client to register for Self Assessment. After they have registered,

they will receive a Self Assessment Unique Taxpayer Reference.

Then you can create an authorisation request to send them:

OFFICIAL

Once an agent has entered their clients NINO and
postcode that they would like to request
authorisation for, if it is found the client is not
registered for Self Assessment (they don't
have an SA UTR) then the agent will receive this
error page

https://www.gov.uk/register-for-self-
assessment/self-employed

Allows agent to restart authorisation request
journey



https://www.gov.uk/register-for-self-assessment/self-employed



UPDATED error page if agent is already authorised

You are already authorised

This client has already authorised you to manage their Making Tax Digital for
Income Tax. This means that you can now sign your client up for Making Tax
Digital for Income Tax.

You do not need to ask them to authorise you for this service again.

Start a new request

Once an agent has entered their clients NINO and
postcode that they would like to request
authorisation for, if it is found the client has
already authorised the agent but the client is
not yet signed up for MTD ITSA then the agent
will receive this existing error page with the
additional information about signing their client

up

https://www.gov.uk/guidance/sign-up-your-client-
for-making-tax-digital-for-income-tax

All other error scenarios at this point of the journey remain unchanged, including:

client not found
details do not match
authorisation request already created for this client

OFFICIAL



https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax



NO CHANGE - confirm client

)

Is this the client you want
authorisation from?

Hazel Construction
Nationalinsurance number: AA123456C

® -

O No - | need to start over again

OFFICIAL





NEW error page if agent has already copied across client

This client has already Grce et s onfes the lrt ey
aUthorised you to Mmanage agent has already copied across this client then
their Making Tax Digital for the agent will receive this error page
Income Tax

This means that you have an authorisation in place for Making Tax Digital for
Income Tax for this client.

What to do next https://www.gov.uk/guidance/sign-up-your-client-

for-making-tax-digital-for-income-tax
You need to do one of the following:

« signyour client up to Making Tax Digital for Income Tax

« ask your client to sign up for Making Tax Digital for Income Tax http_s://www.gov.l_Jk/guidanc'e/sign—gp—vour—
business-for-making-tax-digital-for-income-tax
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https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax

https://www.gov.uk/guidance/sign-up-your-business-for-making-tax-digital-for-income-tax



NO CHANGE - check authorisation requests

)

Check your authorisation
requests

You have added 1 authorisation request.

Hazel Construction Manage their Income Tax Remove

Do you need to add another authorisation for this client?

Ow @
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UPDATED what you need to do next page

@
What you need to do next

You must follow all four steps.

1. Copy this authorisation request link and send it to your client:

http://tax.service.gov.uk/invitations/personal-taxes/manage-
who-can-deal-with-HMRC-for-you/12345678/abc-accountants

2. Tell them to select this link. They will then be asked to signin using their

Government Gateway user ID.

3. Ask your client to respond by 26 May 2021 or your authorisation request

link will expire. We will email you at contact@gmail.com to update you on

the status of this request. /

4. Sign up your client for MTD for Income Tax (opens in new tab). You must

sign them up within 4 months of them accepting your authorisation
request.

Further help

Get help to complete another task. including: /

read a step-by-step guide to authorising a tax agent for clients (opens in

new tab)

go to your agents services account homepage

If an agent has created an MTD ITSA authorisation request for
a new customer they will get the extra content on this page
about needing to sign their client up within 4 months from
the point the client accepts.

The steps on this page still dynamically change depending on
what combination of services the agent has requested
authorisation for. This example shows if an agent has only
created an ITSA authorisation request for a new customer.

https://www.gov.uk/guidance/sign-up-your-client-for-making-
tax-digital-for-income-tax

https://www.gov.uk/guidance/authorise-an-agent-to-deal-with-
certain-tax-services-for-you

OFFICIAL



https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax

https://www.gov.uk/guidance/authorise-an-agent-to-deal-with-certain-tax-services-for-you



UPDATED authorisation request accepted emalill

@ GOV.UK

| HM Revenue & Customs

Your client accepted your
authorisation request

Dear ABC Accountants

Your client [Name] has authorised you to manage their Income
Tax.

You now have 4 months to sign [Name] up to Making Tax Digital
for Income Tax.

Do not reply to this email — it is an automatic message from an
unmonitored account.

From the agent services team

When a client has accepted an MTD ITSA authorisation
request for a new customer their agent will receive an
email that looks like this.

This email is the same as the one an agent would receive
if a normal MTD ITSA authorisation request had been
accepted, with the addition of the sentence around
needing to sign their client up within 4 months

OFFICIAL





Client journey

Respond to an ITSA authorisation
request for new customers





UPDATED warm-up page for clients

Authorise ABC Accountants Once a client has been sent the authorisation request link

to deal with HMRC for you from the agent, and client has clicked on it they will arrive on
this updated page.

Use this service to allow ABC Accountants to help you manage your tax

affairs. The updated content is to inform clients what Government
So we can confirm who you are, you will need to sign in with the Government Gateway ID they ShOUId Sign in Wlth and If they dO nOt have
Gateway user ID you use for your personal tax affairs or VAT. one, that for MTD ITSA they can create a new one to accept

an authorisation request.

Ifyou authorise ABC Accountants, this will cancelany consent you gave
to someone else to act for you for the same service.

Authorisation for Making Tax Digital for Income Tax

Ifyouwant to authorise an agent for Making Tax Digital for Income Tax, sign in
with the Government Gateway user ID you use for Self Assessment. If you do
not have one, you can:

= sign in with a Government Gateway user ID you use for your personal Goes to the Government Gateway SerVice to create a new
tax affairs Government Gateway ID. The client will also be forced to pass
» createanew Government Gatewaywserld —— |dentity Verification before being returned to the Agent
Services authorisation request response journey. This will
ONLY work for an MTD ITSA authorisation request for
new customers

| do not want to authorise ABC Accountants

‘ OFFICIAL






NO CHANGE sign in

)

Sign in using Government
Gateway

Client needs to sign in through Government Gateway with

Government Gateway user ID correct ID.
This could be up to 12 characters.

| | Possible error pages following sign-in remain unchanged.

Password

| |

Create sign in details

Problems signing in

| have forgotten my password

| have forgotten my Government Gateway user ID

‘ OFFICIAL





UPDATED consent content

This shows the consent content a client has to agree to for an
MTD ITSA authorisation for new clients. The main change is
to inform the client that the authorisation will be cancelled
after 4 months if they are not signed up to MTD ITSA
within that time (agent or client could complete sign-up).

The consent content for a normal ITSA authorisation
request and all other tax services remains unchanged.

OFFICIAL

We need your consent to
share information

Giving your consent means employees of ABC Accountants will be able to
access your data. It will last until you remove their authorisation to act on your
behalf.

You can withdraw your consent at any time by using manage who can deal
with HMRC foryou (opens in a new tab).

For details about how we store and process your information, see our privacy
notice (opensin a new tab). If you appoint someone overseas to act foryou.
we will need to share your data outside of the UK.

Manage my Making Tax Digital for Income Tax
You need to respond to this request before 14 June 2021, or else it will expire.

If you consent to HMRC allowing ABC Accountants to manage your Making
Tax Digital for Income Tax, this means ABC Accountants can:

sign you up or opt you out

discuss your current and previous returns with HMRC

view and change your details, such as sources of income

provide repayment bank details to HVIRC when repayment is due

view and submit your updates (income and expenses)

finalise your overall tax position

view your calculations and amounts owed and paid
manage your Making Tax Digital for Income Tax using software
cancel your Self Assessment registration

access your Self Assessment details, such as your name, address,
National Insurance number and Unique Taxpayer Reference

If you are not signed up to Making Tax Digital for Income Tax within 4 months,
the authorisation will be cancelled.

| consent to HMRC allowing ABC Accountants to manage my
Making Tax Digital for Income Tax.

¥





NO CHANGE completing authorisation approval

¥

Check your answers before

sending your response

Authorisation for ABC Accountants

Manage your Income Tax Yes

Confirm and send response

OFFICIAL

Approval complete

ABC Accountants can now deal
with HMRC foryou

What this means
ABC Accountants is now confirmed as your authorised tax agent for

managing your Making Tax Digital for Income Tax.

What you can do next

Go to manage who can deal with HMRC for you to:

« check who you currently allow to deal with HMRC
« remove your consent if you want to do so

Finish and sign out






NEW agent has MTD Income Tax alternative authorisation

Once the client has accepted an authorisation request for new customers the agent will be able to access
the MTD ITSA sign-up service on behalf of their client. The client needs to be signed up to MTD ITSA within
4 months of accepting otherwise the authorisation will be cancelled automatically.

The agent will not be able to access the MTD ITSA agent viewer until their client is signed up.

OFFICIAL
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Agent viewer Apr 21.pdf
i GOV.UK

Departments Worldwide How governmentworks Getinvolved
Search on GOV.UK Q Consultations Statistics Newsand communications

- Coronavirus (COVID-19) | National lockdown: stay at home

- Brexit | Check what you need to do

Home > Taxagent and adviser guidance

Guidance
Signin to your agent services account

Sign in to your agent services account, copy across clients
and authorise new ones.

Published 8 February 2019
Last updated 4 November 2019 — see all updates
From: HM Revenue & Customs

& Printthis page

Find out what services you can access with an agent services account.

Online services may be slow during busy times. Check if there are any
problems with this service.

M\ Sign in selected —

go to slide 2

Before you start

Use your agent services account Government Gateway user ID and password,
or create an agent services account.

English | Cymraeg

Related content

Sign up your client for Making Tax Digital for
VAT

Create an agent services account

Agent authorisation to deal with HMRC

HMRC services for tax agents

Self Assessment for Agents: HMRC online
services

Detailed guidance

Create an agent services account

Collection

HMRC services for tax agents






iy GOV.UK

10N This is a new service —your feedback will help us to improve it.

English | Cymraeg

Sign in using Government
Gateway

Government Gateway user D
This could be up to 12 characters.

GG user ID and password entered

Password

Sign in selected
— —go toslide 3

Create sign in details

Problems signing in

| have forgotten my password

| have forgotten my Government Gateway user ID

| have forgotten my Government Gateway user 1D and password

Get help with this page






i GOV.UK Agent services account

A Account home Help & guidance Sign out

=190 This is a new service — your feedback will help us to improve it.

Welcome to your agent
services account

Account number: XARN 123 4567

Client authorisations

You must ask your client to authorise you through your agent services account
before you can access any services. Copy across an old autharisation or create
anewone.

s Ask a client to authorise you

s Track your recent authorisation requests

s Copyacross VAT and Self Assessment client authorisations

» Cancela client's authorisation

» Help and guidance

Manage your client’s Income Tax details

View your client's Income Tax details

Agent Services Account

The agent can find their way to the
Income Tax Viewer by finding the
Making Tax Digital for Income Tax
accordion section and selecting to
view the client’s income tax details

\

Tax services

Making Tax Digital for Income Tax

Before you start

You must first get an authorisation from your client. You can do this by copying
across your authorisations or manually reqguesting an authorisation.

If you copy your client across, you will need to sign them up to Making Tax
Digital for Income Tax (opens in a new tab).

Opag all

Help clients check whether they are eligible (opens in a new tab)

Making Tax Digital for VAT +
Trusts and estates +
Capital Gains Tax on UK property +
Other tax services +
How it works

Your agent services account lets you manage certain taxes and view the clients
who use them.

If you need help to use this account, go to the help and guidance page.

Get help with this page.

GOV.UK Prototype Kitv9.11.2 Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated
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The agent can only view the

client’s income tax details if the

client’s UTR is recognized and the

agent is authorized to view their

information.

*  Agent not authorized for the client
—gotoslide5

*  UTR not recognized — go to slide 6

* C(Clientis authorized and UTR
recognized — go to slide 7

% GOV.UK Your client's Income Tax details

1P This is a new service —your feedback will help us to improve it.

English | Cymraeg

What is your client's Unique Taxpayer
Reference?

This is the 10-digit number they received when they registered for Self
Assessment. For example, 1234567890.

\ Client UTR entered and

Continue selected

Get help with this page

Clear data

mL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated
Scenario selector © Crown copyright






ki GOVLUK Your client's Income Tax details

SISFW Thisis a new service —your feedback will help us to improve it.

English | Cymraeg
There’s a problem

You are not authorised to view this client’s information. Your client needs to
authorise you as their agent (opens in new tab) before you can log in to this
service,

Enter a different client’s details |y Agent can enter a different UTR — go to slide 4

Clear data

OGI. All content is available under the Open Government Licence v3.0, except where otherwise stated
Scenario selector © Crown copyright





ik GOV.UK Your client's Income Tax details

=1FN This is a new service - your feedback will help us to improve it.

English | Cymraeg

There’s a problem

The UTR you have entered 1234567890 may be wrong because:

« you have entered it incorrectly

« you oryour client have not signed up to Making Tax Digital for Income Tax
(opens in new tab) yet

Go back and enter a different UTR |8 Agent can enter a different UTR — go to slide 4

Clear data

Iml. All content is available under the Open Government Licence v3.0, except where otherwise stated
Scenario selector © Crown copyright






Your client's Income Tax details

218 Thisis a new service - your feedback will help us to improve it.

English | Cymraeg
4 Back

Confirm your client’s details

Client's name
Joe Bloggs

Client's Unique Taxpayer Reference
1234567890

Change client

< Confirm and continue selected — go to slide 8

Get help with this page

Clear data Iz - dod
o 8 Gugd
ml. Allcontent is available under the Open Government Licence v3.0, except where otherwise stated Gz

Scenario selector © Crown copyright






Your client's Income Tax details

=1 W This is a new service - your feedback will help us to improve it.

English | Cymraeg

The agent is shown

their client’s Income Your client's Income Tax
Tax home page and [ aennerEe
oe Bloggs .
has options to Change client View qu:j:Iates selected — View tax years selected — go to
. otoslide 11 :
select to continue & slide 12
Next payments due Nextupdatesd Taxyears
31 January 2021 5 April 2021
View tax years
View what you owe View next updates View payment history
Manage Income Tax
Submit your Income Tax
View what you owe selected Update and SubmTyourTncome Tax.
—goto slide 9 View payment history selected

—go to slide 19
Get help with this page

Submit your Income Tax selected —
see submission service slides

Clear data

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated
View Scenario © Crown copyright






This page changes dependant on the individuals circumstances

GOV.UK Your client's Income Tax details 31Jan2021 Remaining balance £3,397.36 Click on a payment to view more

Tax year 2019 to 2020 / information — go to slide 10
This is a new service - your feedback will help us to improve it.
31Jan 2021 |Payment onaccount1of?2 £13,029.68

= LY Y- . V.YV
TRy ZOZ O T ZOZT

English | Cymraeg

< Back
Total £16,427.04
Messaging appears at the top of the page to tell
What you owe individuals they may owe payments for non MTD tax
. . . 1 1 H
years and has a link back to the classic service. Future payments' displays
Totals will be displayed after the first transition period. Future payments < any MTD payments not yet
due within 30 days.
You still have payments due for your earlier Self Assessment tax years. To Due date Payment type Amount due
view these outstanding payments you need to visit your previous Self
Assessment online account (opens in new tab). 31Jul2021  Payment on account 2 of 2 £13,029.68
Tax Year 2020 to 2021
Any payments made will be used for outstanding charges in these tax
years first and will not be displayed here. Total £13,029.68

. . '‘Overdue payments’ will display
Due within 30 days Total payments due Gethelp with this page any MTD payments that overdue

£16,427.04 £29,456.72

» What are the payment types?
\ A list of the payment types is

available in the dropdown.

Clear data

D ithin30d
ue WI In ays OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

View Scenario @ Crown copyright

Due date Payment type Amount due

'‘Due within 30 days'
displays MTD payments due
within a 30 day period.

OFFICIAL-SENSITIVE






5 GOV.UK Your client's Income Tax details

=19:Y This is a new service - your feedback will help us to improve it.

Tax year 6 April 2020 to 5 April 2021
Payment on account1of 2

Due date 31January 2021
Payment amount £13,029.68
Paid to date £0.00

Remaining to pay £13,029.68

View what you owe to check if you have any other payments due.

Cleardata

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

View Scenario

English | Cymraeg

Individual charge page
This page is what is
displayed for an individual
payment / charge

* duedate

* payment amount

* amount paid to date
* remaining to pay

are all displayed.

© Crown copyright





i GOV.UK Your client's Income Tax details

=139 This is a new service - your feedback will help us to improve it.

Next updates

Allupdates need to be sent using your record keeping software by each date
shown,

» What are the update types?

Updates due by
Open all
5 April2021
Update for: 6 January 2020 to 5 April 2021
Update type Income source
Quarterly Joe Bloggs plumber
Quarterly Joe Bloggs plasterer
Quarterly Property income
31January 2022 +
Taxyear: 6 Apr2020to 5 Apr 2021
To view previously submitted updates visit the|tax years page.
Let el wdn this gane Update history is found in the specific

English | Cymraeg

tax years — go to slide 12

OFFICIAL-SENSITIVE

Next updates

This shows the agent a list of
upcoming updates, per
income source, grouped by
updates type.






#5 GOV.UK Your client's Income Tax details

21¥:Y Thisis a new service - your feedback will help us to improve it.

English | Cymraeg

The tax years page lets the agent chose
which tax year they want to view.

Taxyears

Taxyear Actions

View return for 2019 to 2020

6 April 2020 to 5 April 2021 Update return | View return/ _ g0 to slide 13
6 April 2019 to 5 April 2020 l

Update return || | View return

_

Update return — links to submission service

Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated
View Scenario © Crown copyright

OFFICIAL-SENSITIVE





& GOV.UK Your client's Income Tax details

=137:% This is a new service - your feedback will help us to improve it.

English | Cymraeg

This page has 3 different tabs:
*  Tax calculation — current slide 6 April 2019 to 5 April 2020
*  Payments — go to slide 14
*  Updates — go to slide 15

Tax year overview
This page gives different information depending

Tax year overview on the status of the client’s tax year.

If a tax year is completed (all updates completed
and final declaration completed), you will see:
Total due £26,059.36 e your calculation

£22.662.00 * the date of the calculation

* total due

* amount paid to date

* remaining due figures

Calculation date 28 January 2021

Remainin £3,397.36

Tax calculation Payments Updates
If not all updates are complete you will only see
. estimated figures.
Tax calculation &
Income selected — go to :|
. Income £112,450.00
slide 16
Allowances and deductions I £11,050.00
Totalincome on which tax is due £101,400.00

Allowances and deductions
selected — go to slide 17

Income Tax and National Insurance contributions due  |£26,059.36

Income tax and class 4 national insurance
contributions due selected —go to slide 18

Clear data

% T St

OGL Al content s available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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=108 This is a new service - your feedback will help us to improve it.

6 April2019 to 5 April 2020
Tax year overview

Calculation date 28 January 2021

Total due £26,059.36
Paid to date £22,662.00
Remaining due £3,397.36
Tax calculation Payments Updates
Payments
Payment type Due date Status Amount
Payment on account1of2 31Jan 2020 Paid £11,331.00
Payment on account 2 of 2 31Jul2020 Paid £11,331.00
Remaining balance 31Jan 2021 Unpaid £3,397.36
Clear data

OGL Allcontent is available under the Open Government Licence v3.0. except where otherwise stated

English | Cymraeg

Payments
Shows payments specific to the selected
tax year

© Crown copyright






5 GOV.UK

Your client's Income Tax details

Due 5 January 2020
This is a new service - your feedback will help us to improve it. 6 Oct 2019 to 5 Jan 2020
English | Cymraeg Update type Income source Date submitted
Back
S Quarterly update Joe Bloggs plumber 5Jan 2020
Quarterly update Joe Bloggs plasterer 5Jan 2020
6 ADI’H 2019105 ADI’”. 2020 Quarterly update Propertyincome 5Jan 2020
Tax year overview
Due 5 April 2020
Updates P
Calculationdate 28 January 2021 Shows updates specific to the selected SMI2020%05Apr2020
Update type Income source Date submitted
Total due £26.059.36 tax year.
Quarterly update Joe Bloggs plumber 5Apr2020
Paid to date £22,662.00
Quarterly update Joe Bloggs plasterer 5Apr2020
Remaining due £3,397.36
Quarterly update Property income 5Apr2020
Tax calculation Payments Updates Due 5 January 2021
6 Apr2019to5Apr2020
U pdates Update type Income source Date submitted
Annual update Joe Bloggs plumber 28 January 2020
Due 5 July 2019
Annual update Joe Bloggs plasterer 28 January 2020
6 Apr2019 to 5Jul 2019
Update type Income source Date submitted Annual update Property income 28 January 2020
Quarterly update Joe Bloggs plumber 5 Jul 2019 Final declaration Allincome sources 28 January 2020
Quarterly update Joe Bloggs plasterer 5Jul2019
Quarterly update Propertyincome 5Jul2019
Due 5 October 2019
6Jul2019to 50ct 2019
Update type Income source Date submitted
Quarterly update Joe Bloggs plumber 50ct 2019
Clear data
Quarterly update Joe Bloggs plasterer 50ct 2019 .
OGL Allcontent is available under the Open Government Licence v3.0. except where otherwise stated © Crown copyright
Quarterly update Property income 50ct 2019

OFFICIAL-SENSITIVE
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130 This is a new service — your feedback will help us to improve it.

English | Cymraeg

6 April 2019 to 5 April 2020
Income

Income
The income page lists all the
This is a summary of your income for the tax year 2019 to 2020. You can see client’s income’ itis dynamic to

more details in your record-keeping software.

the individual client

Pay from allemployments £29,000.00

Allowable expenses -£7,350.00

Profit from Joe Bloggs - plumbing £20,000.00

Profit from Joe Bloggs - plastering £20,000.00

Share schemes £5,000.00

Overseas income £12,900.00

Dividends fram overseas companies £4,800.00

Qverseas savings £5,000.00

Lr::e_r%t from UK banks, building societies and securities £300.00

Dividends fram UK companies £1.800.00

Gains on life insurance policies etc. £21,000.00

Total income received £112,450.00

Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

View Scenario © Crown copyright
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=130 W This is a new service - your feedback will help us to improve it.

6 April2019 to 5 April 2020
Allowances and deductions

This is a summary of your allowances and deductions for the tax year 2019 to
2020. You can see more details in your record-keeping software.

Loss relief £2,450.00
Annuities £1.,000.00
Reduced personal allowance £7.600.00
Total allowances and deductions £11,050.00
Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

View Scenario

English | Cymraeg

Allowances and deductions

The Allowances and Deductions
page lists all the client’s deductions
prior to the tax calculation, it is
dynamic to the individual client

© Crown copyright





Your client's Income Tax details

Community Investment Tax Relief -£350.00
This is a new service - your feedback will help us to improve it. Social Investment Tax Relief -£600.00
English | Cymraeg Maintenance and alimony paid -£50.00
< Back
e Relief for finance costs (E400 at 20%) -£80.00
Notional tax from gains on life policies etc. -£2,100.00
6 April 2019 to 5 April 2020 Foreign Tax Credit Relief -£6.000.00
-
Tax Calcu latlon Relief claimed on a qualifying distribution -£195.00
Income Tax due after tax redutions £16,539.96
This calculation is based on your taxable income of
£101,400.00 . L
National Insurance contributions
Pay, pensions, profit Class 4 National Insurance (£30,500.00 at 9%) £2.745.00
(UK rate for England. Wales and Northern Ireland) Tax ca I Ccu I ation Income Tax and National Insurance contributions due £2,745.00
Basic rate (£37.500.00 at 20%) £7.500.00 The agent gets a breakdown of
Higher rate (£31,000.00 at 40%) £12,400.00 their cIient's tax caIcuIation Other charges
N - . H H i Student L ts (including Post Graduat £13,012.00
Savings interest from banks or building societies, lncludlng rate bands and national ldéntLoan sepayments (ncliding Post Graduate)

securities etc. Tax due on annuity and royalty payments £362.40

insurance with a total either due

Starting rate (£0.00 at 0%) £0.00 . Income Tax and National Insurance due after othercharges  £32,659.36
or overpaid at the bottom.
Basic rate (£0.00 at 20%) £0.00
Higher rate band at nilrate (E500.00 at 0%) £0.00 Tax deductions
Higher rate (£25.800.00 at 20%) £10.320.00 Allemployments -£5.000.00
. ; Overseas income -£1.300.00
Dividends from companies etc.
Void ISAs -£300.00
Basic rate (0.00 at 7.5%) £0.00
Total tax deducted -£6,600.00
Higher rate band at nilrate (£2,000.00 at 0%) £0.00
Higher rate (£4,600.00 at 32.5%) £1,495.00 Income Tax and National Insurance contributions due £26,059.36
Income Tax charged after allowances and reliefs £31,715.00
Tax reductions
Deficiceny Relief -£250.00 a -3
R )
Top Slicing Relief -£0.04 2, "tﬁ? Q
Clear data '\)Z.,.//
. s B A d
Venture CapitalTrust relief -£1.500.00 OGL Al content is available under the Qpen Government Licence v3.0. except where otherwise stated sy
View Scenario ® Crown copyright
Enterprise Investment Scheme relief -£1,800.00
Seed Enterprise Scheme relief -£2.250.00

OFFICIAL-SENSITIVE
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=108 This is a new service - your feedback will help us to improve it.

English | Cymraeg

Payment history

If you cannot see all your previous payments here, you can find them in your Payment hIStory
classic Self Assessment service. The payment history page

displays all payments made to

Open all
: HMRC by the client for MTD years
2020 payments + only.
2019 payments +
Get help with this page Select the relevant year to

expand — go to slide 20

Clear data

OGL Al contentis available under the Open Government Licence v3.0, except where otherwise stated
View Scenario © Crown copyright






Your client's Income Tax details

Payment history

If you cannot see all your previous payments here, you can find them in your
classic Self Assessment service.

Open all

2020 payments -

28 Jul 2020 Payment made by debit card ref: XE342334 £€11,331.00

25Jan 2020 Payment made by debit card ref: GF235687 £15,224.30

2019 payments <+

OFFICIAL-SENSITIVE

Sign out

English | Cymraeg
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Agent Service - changes to contact details content in create account journey.pdf
Agent Services Account

Change to contact details content

in Create Account journey
April 2021

HM Revenue
& Customs






Summary of changes

e Changes to how we describe the ‘contact details’ (name, address, email) that we request
from the agent during the ‘create account’ journey for use with their ASA

e Remove terms ‘business’ or ‘trading’ as these were not helpful
e Instead add very specific content on how these details will be used

e Remove the ‘business details’ section from the ‘confirm your details’ pages as it is confusing
showing 2 sets of details and these cannot be changed

HMRC Digital





Task list

i GOV.UK Create an agent services account

1:137.W This is a new service - your feedback will help us to improve it

Create an agent services
account

Complete each section in turn. You can save your progress as you go. Your
details will be saved for 30 days.

1. Enter your money laundering compliance details

Enter your money laundering compliance details COMPLETED

2. Enter your agent services account details

Confirm your email address

Confirm your name

Confirm your address

3. Copy across your existing client relationships

Copy across VAT and Self Assessment clients to your new account

HMRC Digital

1. Changed to ‘confirm your...’

2. Remove use of terms ‘business’ or ‘trading’
as these were found not to be useful for
users





Task list

i GOV.UK Create an agent services account

113 This is a new service - your feedback will help us to improve it

Is this the email address you
want to use foryour agent
services account?

We will use it to tell you when your agent services account has been created L
More specific help text

and to let you know the status of authorisation requests.

email@company.com

O Yes

O No - | want to use a different email address

HMRC Digital





Task list

i GOV.UK Create an agent services account

m This is a new service - your feedback will help us to improve it.

Is this the name you want to
show to your clients?

More specific title and help text

Clients will see this name when they accept or manage your authorisations.

ABC accountants

O Ow

HMRC Digital





Task list

Create an agent services account

Is this the address you want
to use foryour agent services
account?

This is the address we will use to check your identity if you call us. We may £
More specific help text

send some correspondence to this address.

98 High Street
Anytown

West Sussex
AAT1AA

O Yes

O No - | want to enter a different address

HMRC Digital





Check your details page

o GOV.UK Create an agent services account

:10 W This is a new service - your feedback will help us to improve it

Check your details before

creating your account
‘Business details’ section removed as
Money laundering compliance details these cannot be Changed

Date you applied to register for 01 December 2019 Change
money laundering supervision
with HMRC
Agent services account details
Email address trading@company.co.uk Change
Change H H

Name e Simplified
Address 4 Some Road Change

Some Town

BNT1NW

HMRC Digital
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agent sign up journey Apr 21.pdf
{7 GOV.UK

Q Departments Worldwide How governmentworks Getinvolved
Consultations Statistics News and communications

e Coronavirus (COVID-19) | Guidance and support

Home > Money » Businesstax

i English | Cymrae:
Guidance nglish | Cymraeg

Sign up your client for Making Tax
Digital for Income Tax

) . . . ‘ Continue to screen 2
Use the online service to sign your client's business up for

Making Tax Digital for Income Tax and find out what you'll
need to do next.

Published 10 February 2020
Last updated 21 February 2020 — see all updates
From: HM Revenue & Customs

Contents
Related content
— Befaore you start
— Whatyou'll need Sign up your business for Making Tax Digital

: ) for Income Tax
— Signup your client

— Afteryou've signed up your client Follow the rules for Making Tax Digital for
Income Tax

— Gethelp
Find software that's compatible with
Making Tax Digital for Income Tax

Making Tax Digital for Income Tax is a new way of reporting earnings to HMRC.
Yau'll use saftware to keen digital recordes and send Income Tax undates faor

Making Tax Digital for Income Tax






#5 GOV.UK Use software to send client Income Tax updates

| @ HM Revenue & Customs English | Cymraeg

4 Back

Terms of participation

By taking part in this pilot, you agree that either you or your client will:

use relevant software to record income and expenses
send a quarterly update from the start of your client's accounting period

submit your client's final declaration by the 31 January at the end of their
tax year

tell HMRC if your client stops trading or starts a new business

use your usual Self Assessment method if your client leaves this pilot

You or your client can leave this pilot at any time.

, Accept and continue selected —
-

go to slide 3

Clear data

50 & §%;
“ a7

CX:I. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright






m This is a new service — your feedback will help us to improve it.

Sign in using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

GG user ID and password entered

Password

- Sign in selected
—go toslide 4

Create sign in details

Problems signingin

| have forgotten my password

| have forgotten my Government Gateway user ID

| have forgotten my Government Gateway user ID and password

Get help with this page






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Apart from self employment or renting
out property, does your client have any
other sources of income?

This could include:

e PAYE as an employee

+ UK pensions or annuities

* investments from outside the UK
* capitalgains

» taxable state benefits

This does not include:

« bank and building society interest
» dividends

O = Yes selected and
cc?ntmue—go to
slide 12

Get help with this page.






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Apart from self employment or renting
out property, does your client have any
other sources of income?

This could include:

e PAYE as an employee

+ UK pensions or annuities

* investments from outside the UK
* capitalgains

» taxable state benefits

This does not include:

« bank and building society interest
» dividends

Q Yes Q No No selected then

&
<«

continue — go to slide 6
L

Get help with this page.





Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Did your client’s sole trader business
start trading on or after 20 October
2018?

O Yes No
‘ Yes selected and

continue —go to
slide 12

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Did your client’s sole trader business
start trading on or after 20 October
2018?

O ves I_ No No selected then continue

&
<

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Did your client start a property
business on or after 20 October 2019?

This includes being a landlord or using a letting agency for:

e UK properties
* overseas properties
« holiday properties

O Yes o}
Yes selected and
continue — go to
slide 12

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Did your client start a property
business on or after 20 October 2019?

This includes being a landlord or using a letting agency for:

e UK properties
* overseas properties
« holiday properties

O Yes O No No selected then continue

&
<«

—go to slide 10

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Are all of your client's business
accounting periods from 6 Aprilto 5
April?

O Yes Q No No selected then continue

&
<

—go to slide 12
—

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Are all of your client's business
accounting periods from 6 Aprilto 5
April?

O Yes No

Yes selected and
continue —go to
slide 13

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright
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=108 This is a new service — your feedback will help us to improve it.
| HM Revenue & Customs English | Cymraeg

4 Back

Your client cannot take partin this
pilot

You will not be able to sign up your client for this pilot if they receive income
from:

= PAYE income as an employee

* UK pensions or annuities

¢ investments from outside the UK
« capital gains

* taxable state benefits E n d Of jo U I"n ey

Your client also cannot take part if their:

 tax year does not align with the standard tax year

= sole trader business began within the last two years

¢ property business began within the last year

* accounting period does not align with the standard tax year

Your client will need to send a self assessment tax return instead. You may be
able to ‘Use software to report your client’s Income Tax' service for your client
in the future.

Sign up another client

Sign out

Get help with this page.

Clear data

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

Enteryour client's details

We will try to match these details to information we have about your client.

First name

|| Joe

Last name

Bloggs

customer details entered

National Insurance number
Forexample, ' QQ1234 56 C".

|| QQ123456C

Date of birth
Forexample, 10121990

Day Month Year

10 12 1990

— Continue selected
- o toside 14






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg
4 Back . . .
At this point, a check is run on the
client’s UTR:
Check your answers * If the client fails the control list, go to slide 15
* If the client passes the control list, go to slide 16
First name Joe Change
Last name Bloggs Change
National Insurance number QQ123456C Change
Date of birth 10 December 1990 Change

| < Continue selected

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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=108 This is a new service — your feedback will help us to improve it.
| HM Revenue & Customs English | Cymraeg

4 Back

Your client cannot take partin this
pilot

You will not be able to sign up your client for this pilot if they receive income
from:

= PAYE income as an employee

* UK pensions or annuities

¢ investments from outside the UK
« capital gains

* taxable state benefits

Your client also cannot take part if their:

« taxyear does not align with the standard tax year E n d Of J ourn ey

= sole trader business began within the last two years
¢ property business began within the last year
* accounting period does not align with the standard tax year

Your client will need to send a self assessment tax return instead. You may be
able to ‘Use software to report your client’s Income Tax' service for your client
in the future.

Sign up another client

Sign out

Get help with this page.

Clear data

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Which tax year do you want your client
to start filing income tax updates for?

You can sign your client up for the current tax year or the next tax year. It will
not affect the amount of income tax they will need to pay.

@ Current tax year (6 April 2020 to 5 April 2021)

You or your client will need to add all business income and expenses into
your software from the start of the current tax year. You or your client will
need to send a quarterly update for:

5 July 2020

5 October 2020
5 January 2021
5 April 2021

You or your client will need to submit a final declaration by the 31 January
2022,

O Next tax year (6 April 2021 to 5 April 2022)

relevant tax year and Continue selected — go to
slide 17






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

How does your client receive their
income?

Select all that apply

Sole trader with one or more businesses

AN

Rent out UK properties sole trader and Continue selected — go
to slide 20

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright





Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

How does your client receive their
income?

Select all that apply

Sole trader with one or more businesses

sole trader and rent out UK properties
and Continue selected — go to slide 20

Rent out UK properties

d

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated

View errors © Crown copyright





Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

How does your client receive their
income?

Select all that apply

Sole trader with one or more businesses

Rent out UK properties
\ rent out UK properties and Continue selected —

go to slide 35

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright





Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

When did your client’s sole trader
business start trading?

For example, 18 2014
Day Month Year

\ date the business started trading and Continue

.
selected — go to slide 21

Get help with this page.

Clear data

OGL Allcontentis available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

What is the name of your client’s sole
trader business?

This is the business name they used to register for Self Assessment. If their
business does not have a name, enter your client's name.

- name of the business and Continue selected —
Continue .
go to slide 22

Get help with this page.

Clear data

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

What is the trade of your client’s sole
trader business?

For example: plumbing, electricial work, consulting

\ trade and Continue selected — go

to slide 23

Get help with this page.

ARG 2
Clear data e
N TN
w0 AT,

e Ly
mL All content is available under the Open Government Licence v3.0, except where otherwise stated iz
View errors © Crown copyright





Use software to send Income Tax updates Sign out

m This is a new service — your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

What is your client's business
address?

Postcode

Enter the address manually

postcode and Continue selected —
if the postcode is recognized, go to slides 26/27
if the postcode is not recognized, go to slide 28

Property name or number (optional)
For example, The Mill, 116 or Flat 37a

Find address I/

Get help with this page.






Use software to send Income Tax updates Sign out

m This is a new service — your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

What is your client's business
address?

Postcode

Enter the address manually

Enter the postcode and property name/number
Property name or number (optional)

For example, The Mill, 116 or Flat 37a / and click Continue —go to slide 31

| Find address |Z

Get help with this page.






Use software to send Income Tax updates Sign out

m This is a new service — your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

What is your client's business
address?

Postcode

Click here to enter the address
manually - go to slide 30

A

Fnter the address manually

Property name or number (optional)
For example, The Mill, 116 or Flat 37a

Find address

Get help with this page.





ik GOV.UK Use software to send Income Tax updates Sign out

m This is a new service - your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg

4 Back

Select client's business
address

Enter address manually,

Addenbrooke House, Ironmasters Way, Town Centre, Telford,
Shropshire, TF3 4NT

Cafe Go, Addenbrooke House, Ironmasters Way, Telford Town

Centre, Telford, Shropshire, TF3 4NT Continued On next slide

Eighth Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Fifth Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

First Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Floor1, Plaza Two, Ironmasters Way, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Floor 2, Plaza Two, Ironmasters Way, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Floor 3, Plaza Two, Ironmasters Way, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Floor 5, Plaza Two, Ironmasters Way, Telford Town Centre, Telford,
Shropshire, TF3 4NT

OO0O0O00O000000O0

Ground Floor, Plaza One, Ironmasters Way, Telford Town Centre,
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letrord, snropsnire, 1ra <iN|

Ground Floor, Plaza Two, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Plaza One, Ironmasters Way, Town Centre, Telford, Shropshire, TF3
4NT

Plaza Two, Ironmasters Way, Town Centre, Telford, Shropshire, TF3
4ANT

Reynolds House, Ironmasters Way, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Seventh Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Sixth Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Third Floor, Plaza One, Ironmasters Way, Telford Town Centre,
Telford, Shropshire, TF3 4NT

Unit 5, Northern Quarter, Lawn Central, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Unit 6, Northern Quarter, Lawn Central, Telford Town Centre, Telford,
Shropshire, TF3 4NT

Continue

Get help with this page.

Clear data
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View errors
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continued from previous slide

Select the correct address and click
Continue — go to slide 31
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We cannot find any
addresses for STI0 3WQ

Enter the address manually

; click to try a different post
[ o sreoscase

code — go to slide 23

A

Get help with this page.

Clear data
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4 Back

We cannot find any
addresses for STI0 3WQ

click to enter the address
manually — go to slide 30

A

Enter the address manually

Try a different postcode

Get help with this page.

Clear data
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Enter client's business
address

Address line 1

Address line 2 (optional)

Address line 3 (optional)

Town/City

Postcode (optional)

| enter the address details and click

Continue — go to slide 31
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Confirm client's business
address

Plaza Two
Ironmasters Way
Town Centre
Telford
Shropshire
TF34NT

By confirming this change, you agree that the information you have givenis
complete and correct.

| < Confirm address selected

—go to slide 32

Get help with this page.
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Check your answers

Business 1

Trading start date of 01 August 2014 Change

business

Business name Joe Bloggs Change

Business trade Plumbing Change

Busines address Plaza Two, Ironmasters Way, Change

Town Centre, Telford,
Shropshire, TF3 4NT

Remove business 1

Do you want to add another sole trader business?

Q Yes No
|: Yes and Continue selected — go
=0 -

to slide 20

Get help with this page.






Use software to send client Income Tax updates Sign out

=1V This is a new service —your feedback will help us to improve it.

| @ HM Revenue & Customs English | Cymraeg
4 Back

Check your answers

Business 1

Trading start date of 01 August 2014 Change

business

Business name Joe Bloggs Change

Business trade Plumbing Change

Busines address Plaza Two, Ironmasters Way, Change

Town Centre, Telford,
Shropshire, TF3 4NT

Remove business 1

Do you want to add another sole trader business?

O Yes Q No
|: No and Continue selected — go
=0 |

to slide 34

Get help with this page.
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What accounting method does your
client use for their sole trader
businesses?

O Cash accounting O Standard accounting

relevant accounting method and
[cmne ]} |

Continue selected —

If there is property income to report go to slide 35
If there is no property income to report go to slide 38

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
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When did your client's UK property
business start trading?

This is the date that letting or renting out any property first started.

For example, 18 2014
Day Month Year

E business start date and Continue
selected — go to slide 36

Get help with this page.

Clear data

mL All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright
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What accounting method does your
client use for their UK property

business?
O Cash accounting O Standard accounting
M‘ relevant accounting method and
Continue selected — go to slide 37

Get help with this page.

Clear data

ML All content is available under the Open Government Licence v3.0, except where otherwise stated
View errors © Crown copyright
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Check your answers

Tax year to start filing Current tax year (6 April Change

updates 2020 to 5 April2021)

Income received from Sole trader businesses Change
UK properties

Number of businesses signed 1 Change

up

Accounting method for sole Cash accounting Change

trader businesses

Trading start for UK property 01 August 2014 Change
Accounting method for UK Cash accounting Change
property

A

| : : Confirm and sign up selected
Confirm and sign up .
—go to slide 38
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Sign up complete

Joe Bloggs QQ123456C
is now signed up for Making Tax
Digital for Income Tax

What happens now

Either you or your client must complete the steps below. If you both use
software, it is important to choose packages that can interact with each
other.

1. If you have not already, find software that's compatible with Making Tax
Digital for Income Tax (opens in new tab) and allow it interact with HMRC.

. Send quarterly updates by:
e 5July2021
* 50ctober2021
e 5January 2022
s 5April2022

N

3. Submit your client's annual updates and declare for the tax year by 31
January 2023.

Afteryou've sent an update, your client will get an Income Tax year-to-date
estimate. They can see what they owe for the tax year after you've sent their
final update.

Sign up another client

Sign out

End of journey

Clear data

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated
Current Tax Year examples: All| 3| 2 | 1| Next Tax Year examples: All © Crown copyright
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