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Update for Agents




Dear Agent 
Welcome to edition number 17 of our Making Tax Digital (MTD) Update for Agents. 

Please send any suggestions for topics you would like us to cover in future editions of this update to our mailbox at:
makingtaxdigital.mailbox@hmrc.gov.uk
This is also the email address to use to be added or removed from the distribution list. 
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9.  MTD for Income Tax Self Assessment (ITSA) – some coming changes.



Making Tax Digital for Income Tax Self Assessment
Making Tax Digital (MTD) for Income Tax Self Assessment is being piloted right now and the MTD Programme continues to make changes, based on user feedback, to further improve our digital services for agents.
Here are a couple that are coming that we would like to tell you about: -

1. New clients – asking for authorisation & sign up your client to MTD for Income Tax Self Assessment (delivery Summer 21)
Agents will be able to use their Agent Services Account (ASA) to ask for a client authorisation for MTD for Income Tax before signing up the client. This wasn’t possible for MTD VAT, but we have acted on your feedback.   
This will make it easier for agents who have new clients needing authorisation for MTD ITSA. Agents will be able to use their ASA to complete the authorisation and then proceed to signing up the client to MTD without delay.  
If agents also need authorisation for the existing Self Assessment service, they can still use the Self Assessment for Agents online service and copy the relationship across to MTD using their ASA. 




1. Agent Services Account – we are making it easier for clients with a SA UTR to        accept an agent authorisation request online for MTD Income Tax (delivery Summer 21)
We are removing the need for clients to be registered for Self Assessment online services before they can access the MTD ITSA authorisation request online and accept it.  Clients will be able to use their Gateway ID they use for their Personal Tax Account. 
For clients who don’t normally engage online with HMRC, we are changing the service to allow them to create a new Gateway ID and complete Identity Verification to enable them to accept the agent authorisation request.  The new Gateway ID will allow those clients access to their Personal Tax Account, should they want to.









2. Agent Services Account (ASA) – change to Home page.


We have had a busy and productive period recently with several changes and improvements to the Agent Services Account coming along in April, May and June 2021.
There is a change on the Home page based on User Research to improve clarity as to what the ASA is used for, and what it is not used for.
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3. Agent Services Account – change to Manage Account page.



We have also completed a piece of work to add a new section in the Manage Account service in response to agent feedback. Here Agents will be able to view the details they used during subscription to their ASA.
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4. Agent viewer


In response to agent feedback we have developed the content on the Agent viewer within the ASA with regards to clients’ Income Tax details.
This is a new service and is available to Agents who have clients who have signed up to MTD ITSA. This will enable agents to view their ITSA clients’ tax calculation, obligations and payments.  
When you start signing up your clients to MTD ITSA you will be able to use the new MTD Income Tax services we are building to enable you to manage your client’s tax account online.  Attached is the first version of the account, we will continue to improve the design and add more services.  
Agents who take part in the MTD ITSA pilot will be able to use this new service.
We hope this will be beneficial for agents.



5.  Changes to contact details



We have also made improvements to the wording on these pages as User Research highlighted that some of the terms used could be confusing.
The attached PDF document shows the changes made and the background for them.
Again, we hope these changes are helpful to agents.






6. Agent journey to sign clients up for MTD ITSA



The attached PDF document shows the agent journey to sign up clients to MTD for Income Tax Self Assessment.

Improvements and simplifications have been made following feedback from agents.
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7. Eligibility for MTD ITSA Pilot
 
 

We are running a pilot for MTD ITSA to work with software developers, agents and their clients to test the service and help identify and resolve any issues ahead of mandation in April 2023.
We are always happy to have more people join the pilot!
As a reminder of the eligibility to join the pilot, in addition to having digital records and compatible software, please look at the pages on GOV.UK.

[image: ]
Follow the rules for Making Tax Digital for Income Tax - GOV.UK (www.gov.uk) 
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8. Useful Links  

	
	
	
	


Help and support for Making Tax Digital
HMRC service availability and issues page on GOV.UK.

Sign in to your agent services account

Making Tax Digital for Corporation Tax

Consultations Making Tax Digital for Corporation Tax

Sign Your Client Up for Making Tax Digital ITSA 

Follow the Rules for Making Tax Digital ITSA

Find Software that is Compatible with Making Tax Digital ITSA

Making Tax Digital for VAT 

Making Tax Digital for VAT as an agent: step by step

Check when a business must follow the rules for Making Tax Digital for VAT

Sign up your client for Making Tax Digital for VAT

Keep digital records for Making Tax Digital for VAT

Sign your business up for Making Tax Digital for VAT

Making Tax Digital for VAT: service availability and issues

Follow the rules for Making Tax Digital for Income Tax - GOV.UK (www.gov.uk)
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Agent Services MTD Income Tax


Additional authorisation 


and sign up process


June 2021
Allowing agents to request and get authorisation to MTD Income 


Tax from a client before they are signed up to the service







OFFICIAL


Overview - requesting authorisation for MTD Income Tax


Client is signed up to MTD Income Tax - REMAINS UNCHANGED
● If a client is signed up to MTD ITSA the authorisation process will remain unchanged.


Client is not signed up to MTD Income Tax - NEW
● If a client is registered for Self Assessment and therefore has an SA UTR an agent will be able to 


create an authorisation request for them based on their NINO.
● The client will need to sign in with a Government Gateway ID associated to their NINO (one they 


use for Self Assessment of their personal tax affairs)  to accept the authorisation request.
● Alternatively if the client does not have a Government Gateway ID they can create a new one and 


will be asked to pass Identity Verification to accept the authorisation request.
● Once the client accepts an authorisation request from an agent it will give permission to the 


agent to sign the client up to MTD ITSA.
● The agent will be given a 4 month period to sign the client up to MTD ITSA and act on their 


behalf. If they do not do this then the authorisation will be cancelled at the end of the 4 month 
period.


● Until the agent has signed up the client (or the client has signed themselves up) the agent will not 
be able to transact on behalf of the client in the MTD ITSA service.


The new authorisation route is what this document covers







OFFICIAL


Agent journey
Create an ITSA authorisation 


request for new customers
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NO CHANGE - start an MTD Income Tax authorisation request
Happy 
path
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NEW error page if client is not registered for Self Assessment


Once an agent has entered their clients NINO and 
postcode that they would like to request 
authorisation for, if it is found the client is not 
registered for Self Assessment (they don’t 
have an SA UTR) then the agent will receive this 
error page


https://www.gov.uk/register-for-self-
assessment/self-employed


Allows agent to restart authorisation request 
journey


Unhappy 
path



https://www.gov.uk/register-for-self-assessment/self-employed





OFFICIAL


UPDATED error page if agent is already authorised


Once an agent has entered their clients NINO and 
postcode that they would like to request 
authorisation for, if it is found the client has 
already authorised the agent but the client is 
not yet signed up for MTD ITSA then the agent 
will receive this existing error page with the 
additional information about signing their client 
up


https://www.gov.uk/guidance/sign-up-your-client-
for-making-tax-digital-for-income-tax


All other error scenarios at this point of the journey remain unchanged, including:
● client not found
● details do not match
● authorisation request already created for this client


Unhappy 
path



https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax
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NO CHANGE - confirm client
Happy 
path







OFFICIAL


NEW error page if agent has already copied across client


Once an agent has confirmed the client they would 
like to request authorisation for, if it is found the 
agent has already copied across this client then 
the agent will receive this error page


https://www.gov.uk/guidance/sign-up-your-client-
for-making-tax-digital-for-income-tax


https://www.gov.uk/guidance/sign-up-your-
business-for-making-tax-digital-for-income-tax


Unhappy 
path



https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax

https://www.gov.uk/guidance/sign-up-your-business-for-making-tax-digital-for-income-tax
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NO CHANGE - check authorisation requests
Happy 
path
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UPDATED what you need to do next page


If an agent has created an MTD ITSA authorisation request for 
a new customer they will get the extra content on this page 
about needing to sign their client up within 4 months from 
the point the client accepts.


The steps on this page still dynamically change depending on 
what combination of services the agent has requested 
authorisation for. This example shows if an agent has only 
created an ITSA authorisation request for a new customer.


https://www.gov.uk/guidance/sign-up-your-client-for-making-
tax-digital-for-income-tax


https://www.gov.uk/guidance/authorise-an-agent-to-deal-with-
certain-tax-services-for-you


Happy 
path



https://www.gov.uk/guidance/sign-up-your-client-for-making-tax-digital-for-income-tax

https://www.gov.uk/guidance/authorise-an-agent-to-deal-with-certain-tax-services-for-you
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UPDATED authorisation request accepted email


When a client has accepted an MTD ITSA authorisation 
request for a new customer their agent will receive an 
email that looks like this.


This email is the same as the one an agent would receive 
if a normal MTD ITSA authorisation request had been 
accepted, with the addition of the sentence around 
needing to sign their client up within 4 months


Happy 
path







OFFICIAL


Client journey
Respond to an ITSA authorisation 


request for new customers
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UPDATED warm-up page for clients


Once a client has been sent the authorisation request link 
from the agent, and client has clicked on it they will arrive on 
this updated page.


The updated content is to inform clients what Government 
Gateway ID they should sign in with and if they do not have 
one, that for MTD ITSA they can create a new one to accept 
an authorisation request.


Goes to the Government Gateway service to create a new 
Government Gateway ID. The client will also be forced to pass 
Identity Verification before being returned to the Agent 
Services authorisation request response journey. This will 
ONLY work for an MTD ITSA authorisation request for 
new customers


Happy 
path
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NO CHANGE sign in


Client needs to sign in through Government Gateway with 
correct ID.


Possible error pages following sign-in remain unchanged.


Happy 
path
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UPDATED consent content


This shows the consent content a client has to agree to for an 
MTD ITSA authorisation for new clients. The main change is 
to inform the client that the authorisation will be cancelled 
after 4 months if they are not signed up to MTD ITSA 
within that time (agent or client could complete sign-up).


The consent content for a normal ITSA authorisation 
request and all other tax services remains unchanged.


Happy 
path
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NO CHANGE completing authorisation approval
Happy 
path







OFFICIAL


NEW agent has MTD Income Tax alternative authorisation


Once the client has accepted an authorisation request for new customers the agent will be able to access 
the MTD ITSA sign-up service on behalf of their client. The client needs to be signed up to MTD ITSA within 
4 months of accepting otherwise the authorisation will be cancelled automatically.


The agent will not be able to access the MTD ITSA agent viewer until their client is signed up.


Happy 
path
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OFFICIAL-SENSITIVE


Sign in selected –
go to slide 2







OFFICIAL-SENSITIVE


Sign in selected 
– go to slide 3


GG user ID and password entered







OFFICIAL-SENSITIVE


Agent Services Account
The agent can find their way to the 
Income Tax Viewer by finding the 
Making Tax Digital for Income Tax 
accordion section and selecting to 
view the client’s income tax details







OFFICIAL-SENSITIVE


Client UTR entered and 
Continue selected


The agent can only view the 
client’s income tax details if the 
client’s UTR is recognized and the 
agent is authorized to view their 
information.
• Agent not authorized for the client 


– go to slide 5
• UTR not recognized – go to slide 6
• Client is authorized and UTR 


recognized – go to slide 7







OFFICIAL-SENSITIVE


Agent can enter a different UTR – go to slide 4







OFFICIAL-SENSITIVE


Agent can enter a different UTR – go to slide 4







OFFICIAL-SENSITIVE


Confirm and continue selected – go to slide 8







OFFICIAL-SENSITIVE


View what you owe selected 
– go to slide 9


View updates selected –
go to slide 11


View tax years selected – go to 
slide 12


Submit your Income Tax selected –
see submission service slides


The agent is shown 
their client’s Income 
Tax home page and 
has options to 
select to continue


View payment history selected 
– go to slide 19







OFFICIAL-SENSITIVE


This page changes dependant on the individuals circumstances


Messaging appears at the top of the page to tell 
individuals they may owe payments for non MTD tax 
years and has a link back to the classic service.
Totals will be displayed after the first transition period.


A list of the payment types is 
available in the dropdown.


'Future payments' displays 
any MTD payments not yet 
due within 30 days.


'Overdue payments’ will display 
any MTD payments that overdue


Click on a payment to view more 
information – go to slide 10


'Due within 30 days' 
displays MTD payments due 
within a 30 day period.







OFFICIAL-SENSITIVE


Individual charge page
This page is what is 
displayed for an individual 
payment / charge


• due date
• payment amount
• amount paid to date
• remaining to pay


are all displayed.







OFFICIAL-SENSITIVE


Next updates
This shows the agent a list of 
upcoming updates, per 
income source, grouped by 
updates type.


Update history is found in the specific 
tax years – go to slide 12







OFFICIAL-SENSITIVE


Tax years
The tax years page lets the agent chose 
which tax year they want to view.


View return for 2019 to 2020 
– go to slide 13


Update return – links to submission service







OFFICIAL-SENSITIVE


Income selected – go to 
slide 16


Allowances and deductions 
selected – go to slide 17


Income tax and class 4 national insurance 
contributions due selected – go to slide 18


Tax year overview
This page gives different information depending 
on the status of the client’s tax year.


If a tax year is completed (all updates completed 
and final declaration completed), you will see:
• your calculation
• the date of the calculation
• total due
• amount paid to date
• remaining due figures


If not all updates are complete you will only see 
estimated figures.


This page has 3 different tabs:
• Tax calculation – current slide
• Payments – go to slide 14
• Updates – go to slide 15







OFFICIAL-SENSITIVE


Payments
Shows payments specific to the selected 
tax year







OFFICIAL-SENSITIVE


Updates
Shows updates specific to the selected 
tax year.







OFFICIAL-SENSITIVE


Income
The income page lists all the 
client’s income, it is dynamic to 
the individual client







OFFICIAL-SENSITIVE


Allowances and deductions
The Allowances and Deductions 
page lists all the client’s deductions 
prior to the tax calculation, it is 
dynamic to the individual client







OFFICIAL-SENSITIVE


Tax Calculation
The agent gets a breakdown of 
their client’s tax calculation 
including rate bands and national 
insurance with a total either due 
or overpaid at the bottom.







OFFICIAL-SENSITIVE


Payment history
The payment history page 
displays all payments made to 
HMRC by the client for MTD years 
only.


Select the relevant year to 
expand – go to slide 20







OFFICIAL-SENSITIVE
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Agent Services Account


Change to contact details content 
in Create Account journey


April 2021







HMRC Digital


Summary of changes


● Changes to how we describe the ‘contact details’ (name, address, email) that we request 


from the agent during the ‘create account’ journey for use with their ASA


● Remove terms ‘business’ or ‘trading’ as these were not helpful


● Instead add very specific content on how these details will be used


● Remove the ‘business details’ section from the ‘confirm your details’ pages as it is confusing 


showing 2 sets of details and these cannot be changed







HMRC Digital


Task list


1. Changed to ‘confirm your…’
2. Remove use of terms ‘business’ or ‘trading’ 


as these were found not to be useful for 
users







HMRC Digital


Task list


More specific help text







HMRC Digital


Task list


More specific title and help text







HMRC Digital


Task list


More specific help text







HMRC Digital


Check your details page


Simplified


‘Business details’ section removed as 
these cannot be changed
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OFFICIAL-SENSITIVE


Continue to screen 2







OFFICIAL-SENSITIVE


Accept and continue selected –
go to slide 3







OFFICIAL-SENSITIVE


Sign in selected 
– go to slide 4


GG user ID and password entered
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Yes selected and 
continue – go to 
slide 12
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No selected then 
continue – go to slide 6
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Yes selected and 
continue – go to 
slide 12
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No selected then continue 
– go to slide 8







OFFICIAL-SENSITIVE


Yes selected and 
continue – go to 
slide 12
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No selected then continue 
– go to slide 10
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No selected then continue 
– go to slide 12
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Yes selected and 
continue – go to 
slide 13
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End of journey
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Continue selected 
– go to slide 14


customer details entered







OFFICIAL-SENSITIVE


At this point, a check is run on the 
client’s UTR:
• If the client fails the control list, go to slide 15
• If the client passes the control list, go to slide 16


Continue selected
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End of journey







OFFICIAL-SENSITIVE


relevant tax year and Continue selected – go to 
slide 17
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sole trader and Continue selected – go 
to slide 20
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sole trader and rent out UK properties 
and Continue selected – go to slide 20
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rent out UK properties and Continue selected –
go to slide 35
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date the business started trading and Continue 
selected – go to slide 21
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name of the business and Continue selected –
go to slide 22







OFFICIAL-SENSITIVE


trade and Continue selected – go 
to slide 23
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postcode and Continue selected –
if the postcode is recognized, go to slides 26/27
if the postcode is not recognized, go to slide 28
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Enter the postcode and property name/number 
and click Continue – go to slide 31
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Click here to enter the address 
manually - go to slide 30
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continued on next slide
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Select the correct address and click 
Continue – go to slide 31


continued from previous slide
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click to try a different post 
code – go to slide 23
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click to enter the address 
manually – go to slide 30
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enter the address details and click 
Continue – go to slide 31
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Confirm address selected 
– go to slide 32
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Yes and Continue selected – go 
to slide 20
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No and Continue selected – go 
to slide 34
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relevant accounting method and 
Continue selected –
If there is property income to report go to slide 35
If there is no property income to report go to slide 38
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business start date and Continue 
selected – go to slide 36
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relevant accounting method and 
Continue selected – go to slide 37
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Confirm and sign up selected 
– go to slide 38







OFFICIAL-SENSITIVE


End of journey
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