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Dear customer,  

Full customs controls are now in place between the EU (except the island of 

Ireland) and Great Britain (GB). 

We’re writing to let you know what you need to do to make sure your goods are 

cleared through customs and avoid any potential delays. 

Economic Operators Registration and Identification (EORI) number 

You need an EORI number starting with GB, if you’re moving goods between GB 

and any other country (including the EU). If you use a haulier, you will need to give 

this to them before your goods are moved. 

If you’ve not got one, go to GOV.UK to get an EORI number.  

Goods vehicle movement service (GVMS) 

Many ports have decided to use GVMS for moving goods into or out of Northern 

Ireland and GB. If your goods are being moved through a GVMS port, you or your 

haulier must enter all the information about your goods movement on GVMS 

before your goods arrive at the departure port. 

You can then use GVMS to get a goods movement reference (GMR), which can be 

quickly checked at the border. A GMR is a single reference number linking multiple 

pre-lodged declaration references together. 

We’ve published a list of border locations using GVMS so you can check 

whether GVMS is being used on the route you or your haulier plan to use. 

If your goods are being moved through a border location that doesn't use GVMS, 

ask your carrier what information you’ll need to clear customs. 

If you move your own goods through a border location using GVMS 

You’ll need to register for GVMS. Once you’ve registered, you can create a GMR 

to use at the border. 

If you use a haulier or logistics company to move your goods  

They’ll need to register for GVMS.  

You should give them all the information they need about your goods movement, 

including your EORI number starting with GB, so they can create a GMR.  

Check if your goods need to be inspected 

   

Trading with the EU  

   
 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhmrc.imicampaign.uk%2Fseeemailinfull%2FEmailServlet%3Fcampaignkw%3Dnotrack%26tid%3DCC01_1643889896003006691%26signature%3D9E88D1498C53D7562EEB4583AF85ACBE&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XalfhVbRxaB0CDNHPsiALapnTPX6ytOiUuhubvwjnqE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Feori%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PRwj5xVD2uHUHFgO3AoNQs41u35du24IRkvJG0QELKc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Flist-of-ports-using-the-goods-vehicle-movement-service%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tnoL2BXIYfQB4Yh98fU7k5gwYODZVggv7u7UqMVjnz4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fregister-for-the-goods-vehicle-movement-service%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HOJqaVS%2B0dDDeJgdsbIgMcv2PC1Az9a8TC6lt2gGPeU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-a-goods-movement-reference%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dczjJjucblCS%2F1ouXBtcOJHE%2F%2BOGKXrrIc7%2FwHgIoJI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fregister-for-the-goods-vehicle-movement-service%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HOJqaVS%2B0dDDeJgdsbIgMcv2PC1Az9a8TC6lt2gGPeU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fget-a-goods-movement-reference%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dczjJjucblCS%2F1ouXBtcOJHE%2F%2BOGKXrrIc7%2FwHgIoJI%3D&reserved=0
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If you import goods into GB from the EU, you or the person moving your goods 

must check whether the goods need to be taken for an inspection on arrival.  

You don’t need to be registered to use the service but will need the GMR to access 

the correct information. 

If your haulier isn’t registered for GVMS, you’ll need to provide them with the email 

containing the GMR for them to enter.  

If you or your haulier are registered, the information can be found on your 

dashboard in GVMS. 

If you don’t take your goods for an inspection when you’re told to, you may need to 

pay a penalty up to £2,500. The person who created the GMR is responsible for 

making sure the goods are taken for an inspection. 

The way you submit a declaration when importing goods into the UK has 

changed  

In most cases, you no longer need to manually arrive your goods on the system. 

However, there are some exceptions where you may need to.  

Please go to GOV.UK to read more about making a full import declaration and 

making a simplified frontier declaration. 

If you do need to arrive your goods manually on the system, you must do this by 

11.59pm the day after the goods arrive in the UK. 

If you’re using a freight forwarder or customs agent to complete customs 

declarations on your behalf, you should make sure they’re aware of this 

information. 

Further support 

You can: 

•  find out more about appointing someone to deal with customs for you, 

including a list of customs agents and fast parcel operators  

•  watch our webinars and YouTube videos on importing and exporting with 

the EU  

•  use the government’s free Export Support Service, if you export to the EU  

•  call our Customs and International Trade helpline on 0300 322 9434 (8am to 

10pm Monday to Friday, and 8am to 4pm at weekends). 
 

We’ll continue to provide guidance and support to help you and your business, 

including information on GOV.UK, our popular live webinars and through this 

regular email.     

Yours faithfully  

   

Directors General, Borders and Trade, HMRC  
   

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tax.service.gov.uk%2Fdriver-inspection-notification%2Fstart%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XjjgA7%2BLqFLwU%2BwrbTvjabhDkj75ME4DqnKe5dCeazI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fmaking-a-full-import-declaration%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=D%2FTpqDuxAlnTGAnobbo9yTYeU2Ks4GBg3Huk4bqxwu0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fmaking-a-simplified-frontier-declaration%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6I0y9wBdfvZjG2lDf4QMczBB4bd0U53%2FsRKZKqdk4zc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fappoint-someone-to-deal-with-customs-on-your-behalf%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=EjOw%2By55DwNQNyg2n%2F9Hup12%2BhZge8py6twMpozWBKU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhelp-and-support-for-uk-transition&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=H5j3Usg6uSwv1B5SXiS0wfCZns%2FxWdJdgqQV74D%2Brug%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhelp-and-support-for-uk-transition&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=H5j3Usg6uSwv1B5SXiS0wfCZns%2FxWdJdgqQV74D%2Brug%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fask-export-support-team%3F%26utm_source%3Dtraders_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D03_feb&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867839878018%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=96kd2r%2Byv%2FQ88QpkIs1TCyRr%2BZ9WuzzS0u9lGf9FPBU%3D&reserved=0
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Stay safe online 

For more information, please search 'avoid and report internet scams and phishing' on GOV.UK. 

HMRC’s help and support email service 

To make changes to your topic subscriptions or to unsubscribe please go to our email portal. 

Please note, by unsubscribing from this service you may continue to receive emails from other HMRC 

services. 

HMRC Privacy Notice  |  Contact HMRC  |  Further support  
    

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.public-inf.co.uk%2F&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867840034246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GQNNePnL5bsV44Ifb8wG3lPTPFvvNVf2fbIVEu%2Bq1hw%3D&reserved=0
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fhmrc-webinars-email-alerts-and-videos%3Futm_source%3Dreferrer%26utm_campaign%3Dcard-transaction-programme%26utm_medium%3D1-to-many-letter%26utm_content%3Deducational&data=04%7C01%7Cpaul.tunnicliffe1%40hmrc.gov.uk%7C1eed38cbc1fd4c8504db08d9e70d741f%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637794867840034246%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Qwd4HbLcMuYXWTf%2B7ub%2BVEBGiGKuz8WPGqWDLMnVqtY%3D&reserved=0
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