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VPN installation guide for macOS

1. Introduction

Update your macOS to the most recent version so that the VPN software can be installed without any
problems. To do this, check the version of the operating system by clicking on the Apple logo/menu in the
top left and choosing About this Mac and check whether an update is available.

Is this instruction not entirely clear? Check out https://support.apple.com/en-us/HT201260 .

In the example below, the macOS version is Ventura 13.0.1.

MacBook Pro

Chip Apple M1 Pro
Geheugen 16 GB

Serienummer XO0YXYO01YX0

macOS Ventura 13.0.1

Meer info...

2. Download the VPN-software

Go to: student.uva.nl/en/topics/vpn and choose in the menu on the left: install VPN and then click:
MacOs.

3. Start the installation

Locate the downloaded file and double-click it to start the installation.
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4. Run the setup and install the software using the steps below

Click continue
® Installeer Ivanti Secure Access

Welkom bij 'lvanti Secure Access'
Welcome to the Ivanti Secure Access for Mac installer. You

Introductie will be guided through the steps necessary to install this
software.

Ga door

Check the location where the software will be installed and change it if necessary, then click Install
® Installeer Ivanti Secure Access
Standaardinstallatie op 'Macintosh HD'

Introductie Dit neemt 307,4 MB aan ruimte in beslag op je computer.

Doelvolume Klik op 'Installeer' om een standaardinstallatie van deze

Installatietype software uit te voeren op de schijf 'Macintosh HD'.

Wijzig locatie voor installatie...

Ga terug Installeer
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At the end of the installation, the VPN software (lvanti Secure Access) starts up and a confirmation of the
successful installation is given. Then click Close.

¥ Installeer Ivanti Secure Access

De installatie is geslaagd.

Introductie
Doelvolume
Installatietype
Installatie

Overzicht

De installatie is gelukt.

De software is geinstalleerd.

After clicking Close, you will be asked whether the program may be removed.
The installation file is no longer needed so can be moved to the trash.

5. Using Ivanti Secure Access
The application has now been successfully installed, added to the taskbar and in the overview of the

installed software under Applications/Apps. Start the program by clicking it in the taskbar or double-click
on the program under all applications.

= Ivanti Secure Access.app
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After opening Ivanti Secure Access, a blank window appears.
Press the + sign at the bottom left to add a new connection.

® [ ] E Ivanti Secure Access Client

Connections

=1

The following window appears.

Select the type Policy Secure (UAC) or Connect Secure (VPN) here, which is the default value, UvA VPN
can be used as connection name and vpn.uva.nl must be chosen as Server URL

Type: Policy Secure (UAC) or Connect...
Name: UvA VPN

Server URL: | vpn.uva.nl

Connect Cancel Add

Then choose Connect, after which the connection is added, and a connection is immediately set up with
the UvA VPN environment. You will now be asked for login details of the UvAnet ID, fill these in and do

not allow the login details to be saved.
A connection is now being made to the UvA network.

£ UvA VPN

User Name:

Password:

Save settings Cancel

6. Log out of the VPN software or extend the connection

If the connection to the UvA network needs to be terminated, click on the lvanti Secure Access logo,
choose UvA VPN and choose Disconnect. If the application reports that the VPN session is about to
expire, you can choose to extend the session in the same window, or click on the lvanti Secure Access
logo, choose UvA VPN and choose Extend Session.
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