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1. Introduction and Market Insights

Who makes the decision. Who buys from where. How much are they planning to spend

2. Fuel types - Now and Next

ICE vs. EV vs. Hybrid. EV Customer demographics

3. Brand Loyalty and New Entrants

OEM loyalty by demographic. Brand loyalty and consideration by OEM brand. Awareness of new Chinese 

entrants

4. Car technology and Autonomous Vehicles

Technology vs. humans - who does it better. Most desired AV functions
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Appetite to buy online is broadly in line with the 

UK population as a whole, except when 

household income is greater than £100,000.

Propensity to buy online increases significantly when household income 

is over £100,000
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Toyota, MINI, Porsche, VW and Kia have the highest loyalty from their 

current drivers
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