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DONOR SEARCH & REQUEST SUPPORT 
 

 
OBJECTIVE 

Support transplant centers in countries without a 
national registry to get access to international 
donors 

 

 

BENEFIT 

• Access to >41 million donors and other cellular therapy products 
(CBU/ADCU) worldwide 

• Dedicated team of experienced search coordinators 

• Detailed search report and donor selection 
recommendations within one working day 

• Services around procurement of stem cell donor products
 

 

 

OUR SERVICE OFFER 

• Education and training on processes needed to successfully obtain 
stem cell products globally 

• 24/7 web-application Hap-E Search® to track all patient cases 

• Support for your team during the donor search process, selection of 
the best matched donor - including verification typing - and donor 
workup up to product transportation to the transplant facility. 

  

 

 

GETTING ACCESS  

• Transplant centers must have experience with related donor 
transplantation and all diagnostic infrastructure must be in 
place. 

• Together, we will clarify access to HLA high-resolution 
typing, import/export requirements and other factors needed 
to participate in international exchange. 

• Contact hapesearch@dkmsregistry.org to receive further 
information and your individual offer. 

   

Together 
we establish MUD 
transplant in your 

center! 
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