
 

  

FAMILY DONOR PROGRAM 
  

BENEFIT 
 

• Support concerning workup organization 
of a family donor living abroad  

• Support getting in contact with an 
experienced hospital/physician in a 
country where the donor lives or may 
travel to 

 
 

 
 

FEATURES 
 
Under defined circumstances, DKMS will support transplant centers to organize a workup for 
family donors. The family member donation would be organized and carried out in a country 
with a DKMS entity (Germany, Poland, UK, Chile, India, or South Africa). Requests for a 
family donor in the USA will be handled by the NMDP. 
 
Such circumstances could be 
 

• that the family member may not travel to a transplant center in the patient’s country (e.g. 
due to visa regulations), however may be allowed to travel to a country with a DKMS entity 

• that the family member already lives in a country with a DKMS entity 

Furthermore, we could support you in getting in contact with an experienced hospital in a country 
where the donor lives or may travel to. 
 

 
 

FUNCTIONS 
 

How it works 
 
• Send your inquiry to familydonors@dkms.org 

 
• We will call you back and discuss the possibilities we have to 

support you and the family donor’s collection 
 

• Subsequently, we will coordinate everything with you.
 

 

DKMS 
Transplant Center Services 
5311 77 Center Drive 
Charlotte, NC 28217 
  
tcs@dkms.org 
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