
Donor Search Support
Benefit

• Unrelated donor search assistance by proficient search coordinators

• Detailed search report of worldwide donors within one working day

• Direct access to about 10 million DKMS donors in our software Hap-E Search

• Assistance with procurement of unrelated stem cell donor products worldwide

Features

DKMS Registry offers a special search support program to transplant centers in need of access to unrelated 
donors. We support transplant centers with their national and international unrelated donor and cord blood 
unit searches and the product procurement. 

Our search coordinators create a detailed search report for each patient case including potentially matched 
donors from DKMS and international donors available in the Search & Match Service of the World Marrow 
Donor Association. We support your team during the donor search process, the selection of the best 
matched donor - including verification typing - and the donor workup leading to product procurement. 

Requests for DKMS donors can be initiated and the progress of a running request can be tracked using our 
software Hap-E Search®. You can choose: Navigate the software independently and search for DKMS 
donors only or use our experienced search coordinators to access all donors worldwide.

Functions

• You are working at a transplant center in need of

access to unreleated donors and you are interested

in our search support?

Contact hapesearch@dkmsregistry.org to receive

further information and your individual offer.

DKMS Registry will enable your access to our

software Hap-E Search®  and will offer an online

training that explains the features of Hap-E Search®

in detail.

• Profit from our experience in international donor

search to access unrelated donors for your patients.
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