
Installation 
manual token 
Installation manual 

Microsoft token (MFA) 
 
 

 
 
 
 
 
 
 
 
 
 
1 

 
Versie 7.0 



 

Apple iPhone Android 
 

On your iPhone, go to the App store and 

search for Microsoft Authenticator 

 
 
 
 
 
 
 
 
 
 
 
 
 

Download the Microsoft Authenticator 

app. Open the app. 

On your Android device, go to the Play Store 

and search for Microsoft Authenticator 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Download the Microsoft Authenticator 

app. Open the app. 

 

 

Select Allow Select OK 

 
 

Give Authenticatorpermission to use the camera 



 
 
 
 
 
 
 
 

 

 
  Click Add method 

 
 

 

 

 

 

 

 

Choose the Authenticator app and click add 
 

 

 

 

 

 

 

 

 

You need to scan the QR code with the Microsoft Authenticator app 

following the steps below. 



Accounts 

Are you ready to add 
your first account? 

Add account 

Do you already have a back-up? 

Sign in on your recovery account 

 
Start recovery 

Add account 

Which type of account do you wish to add? 

Personal account 

Work or school account 

 
Other account (Google, Facebook 
etc.) 

 
 
 
 

  
 

 

 

 

 

 

 

 

Accounts 

Add your first account 

See the Help section in the menu for 
further support. 

Add account 

Which type of account do you wish to add? 

Personal account 

Work or school account 

 
Other account (Google, Facebook 
etc.) 



 Don't forget the step below! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Scan the QR code on your 

computer screen with your 

phone.After that, click Next  

 
Is scanning the QR code not 

working? Then take a look at 

the last page of the manual. 

 

Enter the number on the screen 
and click yes. 
Please note! You have a limited 
number of seconds to click the 'Yes' 
button. 
 
Your token is now installed! 

 
Scan the QR code on your 

computer screen with your 

phone.After that, click Next  

 
Is scanning the QR code not 

working? Then take a look at the 

last page of the manual. 

 

 
 
 
Enter the number on the screen and 
click yes. 

Please note! You have a limited 

number of seconds to click the 'Yes' 

button.



You can now use your token to view the webmail via pim365.umcutrecht.nl. If you also want 
to use the token to work from home via mijnwerkplek.umcutrecht.nl follow the rest of the 
manual. 

 

Working from home 

If you are going to work from a location other than UMC Utrecht, go to: 

 

1. Make sure your mobile phone with the Authenticator app is within reach. 

 

2. Go to mijnwerkplek.umcutrecht.nl 

 

3. Log in with your UMC account credentials. 

 

4. Open the Authenticator app and enter the number to approve 
 
 



Questions? Call the ICT Helpdesk T. 088 75 589 90 
 

QR code scanning fails 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Select Or enter the code manually 

 

 
 
  

Add account 

Code 

 

 
URL 

COMPLETE 



Click Can't scan the image? To make the code and URL visible. Fill it in and click Finish 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://customerconnect.vmware.com/en/downloads/info/slug/ 
desktop_end_user_computing/vmware_horizon_clients/horizon_8 


