3acTpaxoBKu Ha OTroBOpHOCTU
NHdopMaLMOoHEH AOKYMEHT 33 3aCTPAXOBaTE/IHUA NPOAYKT
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MpoayKT: “MexayHapoaHa 6aHKepcka noamua“

To3u fOKYMEHT BM ocurypsaBa obobuieHa nHdopmaLmaTa 3a 3acTpaxoBaTeiHUA NPOAYKT. MbaHa n 068bp3BaLLa MHPOPMaLMA OTHOCHO 3aCTPaxoBaTeNHUA
[0roBOp MOXe fa 6bae HamepeHa B O6wmTe ycnosus Ha “MexayHapogHa 6aHkepcka noamua” Ha KonoHag MHWwypbHC Ec EM KnoH Bbarapus.

KakbB e 1031 BMA 3acTpaxoBKa?

“MexayHapogHa baHKepcKa nonunua” e 3acTpaxoBKa, KOATO 3awwmTaBa 6aHKUTe OoT GMHAHCOBM 3arybu OT pas3/IMYyHM NPECTbNHM AeACTBUA B TOBA YNCIO
3arybu, Bb3HMKHaAN OT HEYECTHU AENCTBUA Ha CAYXKUTENN, OT danwmduumpaHe, oT pusmnyecka 3aryba - Kpaxkba nam obup u 1.H. CryxRuTensT Tpabea aa e
M3BBLPLIWMA HENOANHWUTE LeNCTBUA 3a IMYHATA CU M3roaa, 3a Aa MoxKe B6aHKaTa 4a NpeaABM UCK NO 3acTpaxoBKaTa.

3acTpaxoBKaTa MpefoCTaBa MOKPUTME Ha OWMHAHCOBMTE aKTMBM Ha GaHKaTa KaTo MbpBa CTpaHa, Tbi KaTo 3alyMTaBa camaTa MHCTUTYLMA, a He
npuTexaTennte Ha akTMBM WAM akuMoHepuTe. Mpu CKNtOYBAHE Ha 3acTpaxoBKaTa ce B3ema npeasug 6poa Ha CAYKUTENTE U TEXHUTE OTFOBOPHOCTM,
CTEMneHTa Ha TEKYYEeCTBO Ha CAYKMTENUTE, CPEAHOTO HUBO Ha eKCMOo3MUMA OT exeaHeBHaTa AeWHOCT, BUAOBETE U CPeaHMA pasmep Ha exeaHeBHuUTe

TPaH3aKLUMK, KAKTO U pasmepa Ha NapuYHUTE CPeACcTBa, AbpKaHW OT BaHKaTa.
3acTpaxoBKaTa CbAbpKa ABe Kiay3u:
° CeKkuma A - 14 knay3u, cbrnacHo Jloiposckun obwm ycnosmna NMA 2626

e  CeKkuua b - 10 Knay3u, ENeKTPOHHO M KOMMNIOTLPHO NPECTbNIEeHNE, CbracHo JIoMaoBCcKKN 06wm ycnosusa LSW 983

KakBo nokpuBsa 3acTpaxoBKara?
YcnosuaTa, Npyu KOUTO MNOCOYEHUTE MOKPUTMA Ca B CMA, KaKTO M TexHua obxsaT u
CbOTBETHUTE /AMMMTM Ha 3acTpaxoBaTe/iHM 0Oe3leTeHns ca NocoYyeHu B
3acTpaxoBaTeHWUA 40roBop.
MpeaMeTbT Ha 3acTpaxoBKaTa MoraT 4a 6b4aT eaAnH UAK NoBeYe OT Ce4HUTe 3aCTPaxoBaTe/Hu
pucKose:
CEKLUMA A:
v HenosnHocT Ha cayxutenm - 3aryba eAMHCTBEHO M NPAKO B PE3yNTaT Ha HEYEeCTHW Waun
M3MaMHU AeMCTBMA Ha CAYMKUTEN Ha 3aCTpaxoBaHUsA, U3BbPLUEHN C HAMEPEHME Aa NPUYMHAT 3aryba
Ha 3acTpaxoBaHWUA UK C LLea U3BMYaHe Ha duHaHCoBa 06/1ara 3a BbMPOCHUA CAYXKUTEN.
v MomeuwieHna - 3aryba Ha MUMYLLECTBO B NOMELLLEHNATa, MPUYMHEHO OT Kparkba, N3BbpLIeHa OT
MUA, MPOHUKHANAW B NOMELLEHUATA, UM MUCTEPUO3HO M HEOBACHMMO M3Ye3BaHe, AW NOBpPeaa,
paspyliaBaHe WUaM NOCTaBAHE Ha APYro MACTO AOKATO BbMPOCHOTO MMYLLECTBO CE € HamMupano B
NMOMELLLEHUATA, AN UMYLLLECTBO, BbB BIaleHNE HA KNMEHT Ha 3acTpaxoBaHWA, UW Ha NPeACcTaBUTeN
Ha TaKbB K/JMEHT, KOATO 3aryba e npuumMHeHa OT Kpakba, U3BbplueHa A0KATO TO3U KAMEHT Uaun
npeacraBuTeN ca ce HaMMUpasau B NOMeLLeHMATa Ha 3acTpaxoBaHuWA.
v TpaHcnopT - MmyLiecTso 3ary6eHo uam yBpeaeHo no Bpeme Ha TPaHCNopT KbAeTo M Aa e nNoj,
Hag30pa Ha CAYXWUTEN Ha 3acTpaxoBaHUA WM Ha OXpaHuTenHa ¢upma, KOATO NpeBo3Ba
MMYLLECTBOTO C BPOHMpPaAH aBTOMOBUA MO Bb3NaraHe Ha 3acTpaxoBaHuA.
v" MoanpaseHn uekose - danwmduumpaH MNOAMMC WAM M3MaMHa MPOMAHA Ha YEKOoBe,
MEHUTENIHNUM, TPATN, BAHKOBK aKLLENTN UAKN Aen03UTHU cepTUudMKaTyU.
v/ TMoAanpaBeHM UEeHHW KHMKA - AKO 3acTpaxoBaHMAT, NpoABABAaMKM  Ab/XKMMaTa
[,06pOCHBECTHOCT B X042 Ha obuyaliHaTa cu OenHOCT, e paboTuUN C LEHHU KHUXKA Wau
NoA06HM MMCMEHN MHCTPYMEHTM, KOUTO HOCAT GasnLLMB MOAMUC, UAKN Ca MU3MAMHO NOAMPABEHU, UK
ca panwmsu, nam ca 3arybeHn nam oTkpagHaTH.

v danwmsa BanyTa - 3aryba nopaam 406pOCHBECTHO NONYyYaBaHe OT CTPaHa Ha 3acTpaxoBaHWUA B
X043 Ha HopMasiHaTa AeWHOCT Ha danwmdUUMpPaHn UAKM NOANPABEHM KHUMXKHWU NApy UAN MOHETH,
npeTeHAMpaLLM 43 Ca U3L3AEHM OT 3aKOHEH EMUTEHT OT KOATO U A3 € AbpiKaBa.

v" Odwucu n ob3asexxaaHe - 3aryba, nopaam WETK Ha NOMeLLLeHMATa Ha 3acTPaxoBaHNs, ANPEKTHO
NPUYMHEHW OT Kpaxkba, AWM ONWUT 3a U3BBPLUBAHETO M, UM HA UHTEPMOpPa HAa NOMELLEHUATA OT
BaHAA/IM3bM UM 310YMULLNEHWN SeNcTBUA.

v UamamHa wunoteka - [lpu MoOHeceHM WeTU BbNpekn A06pPOCHBECTHO M3BbLPLUEHUTE OT
3acTpaxoBaHMA Npoueaypu 3a UMNOTEKMpPaHe Ha MMYLLECTBO MPU OTMYCKAHETO Ha KOMTO U Ja e
KpeauT, NpuvemaiKku, MosyyaBaviku WAM AeWCTBaKM [06pOCHBECTHO MPW BCAKA WMMOTEKa Ha
HeABMMXUM UMOT.

v/ OTroBOPHOCT 3a KaceTu - 3aryba, 3a KOATO 3acTPaxoBaHWUAT CTaHe 3aKOHHO OTFOBOPEH Nopaau
noBpeaa, YHULLLOXKeHNe UM 3aryba oT BCSKaKbB XapakTep, Kpaxkba Mamn nsyespaHe Ha UMyLLECTBO
WM NPeaMeTN CbC CbLLECTBEHa CTOMHOCT, MMYLLECTBO Ha KAMEHTU W/UAuM Aenosutopu, Wau
MMYLLLECTBO, MOBEPEHO OT APYIM INLLA HA BLNPOCHUTE KAMEHTU, CbXPaHABAHO B KaceTu, HaMUpaLLm
ce B Aeno3uTeH Tpe3op Ha 3acTpaxoBaHMs, a CbLLO Taka U AOKATO BbMNPOCHOTO UMYLLECTBO WM
npeamMeTU NN KaceTy ce HamupaT B NOMELLLEHUATA, HO BPEMEHHO M3BbH Tpe3opa.

v 3ary6a Ha npaBa 3a 3anucBaHe - Mopaau 3aryba Ha NpaBa Npu 3anuceBaHe, 06MAHA, U3KyMNyBaHe
WUAW Aeno3unT, Nopaam pasmaHa UauM 3aryba Ha MUMyLLECTBO, A0KATO CbLLOTO Ce € HAMMPAO Ha KOUTO
M [a e afipec B NOMELLEHMNATA Ha 3aCTPaxoBaHMA, UM MO BPeME Ha MbT, KbAETO M A3 € Noj Hag3opa
Ha nnue/a, AENCTBALLO KaTo NPUAPYXKUTEN OCBEH KaTO MOLLEHCKA NpaTka WAM C HaeT Kypuep, C
U3KNYeHne Ha bpoHupaHo MIMC Ha cneuunanmsunpaHa dupma.

v/ CnupaHe Ha HapeXAaHuAa 3a nnawaHe Wau u3nnawaHe Ha 4vekose - pu yciosue, ye
3aCTpPaxoBaHUAT € M3MbAHWA MAW He e yChan A3 M3NbJAHM 3asBKa Ha CBOW KAWEHT WK

KakBo He nokpusa 3ac1paxosKaTa?

McKose, NPUYMHEHM OT:

x  LWerta, npuumHeHa npean PeTpoakTusHaTa
AaTa U LWeTa, paskpuTa npeam HavaaHata gata
Ha nepvofa Ha 3acTPaxoBKaTa;

¥ KOCBEHM WeTU OT BCAKAKLB XapakTtep,
nocneagawm 3arybu;

X Pasxoau, Takcu uwAM  Apyru  pasHOCKM,
HanpaseHn oT 3acTpaxoBaHuA 3a
YCTaHOBABAHETO WM ONUTBLT Aa Ce YCTaHOBU
OCHOBaHME W pasmep Ha LWeTa, NOKpUTa Mo
HacToALaTa 3acTpaxoBKa;

¥ 3aryba vaM weta Ha KakBo M Aa e BuA
MMYLLECTBO, Mopagu wu3xabasaHe, W3HOCBaHe,
nocreneHHa 3aryba Ha KayecTBaTa My, HaceKomum
1 napasuTu;

¥ 3aryba vAM LWeTa Ha KaKBOTO WM Ja e
MMYLLECTBO, MPAKO MM KOCBEHO MpPUYMHEHA OT
TandyH, yparaH, LUMKNOH, BY/IKAHWUYHO
M3pUrBaHe, 3emMeTpeceHue, MOoA3EeMEH MOoXKap
WAM  Apyr Bua npupogHo 6eacteve  Mam
dbeHoMEH, KaKTo 1 nocneasalLm 3arybu nam Wwetm
OT OMo¥KapsABaHe, HaBOAHEHWe UAn pasrpabeaHe;

X 3ary6a nnn uweta, npAako WIn KOCBEHO

NPUUYMHEHW WM  NPOM3TUYALLM OT  BOMHA,
HaxJyBaHe, aKT Ha uyXA Bpar, BpaxaebHu
JeicTBUA  WMAM  NapaBOeHHW  onepauuu

(He3aBucumo panu e obaBeHa BOWHA WUAU He),
rpakAaHcKa BOIMHa, BbCTaHMe, peBooumsa, ByHT,
rPa)KAAHCKM  BbJHEHUA, KOMTO npuaobusat
pasmepa Ha uan npuaobusBaT MacoB xapaKTep,
BOEGHHa WAM Yy3yprupaHa BAacT, BOEHHO
NONIOXKEHNE WM aKT Ha 3aKOHHO YCTaHOBEHa
BNACT;

¥ Bcaka knaysa cbabpka  cneundunyHu
U3KAOYEeHUs, noapobHo onucaHn B ObwuTe
YCNOBUSA Ha 3aCTpaxoBKaTa.



YMb/IHOMOLLLEH areHT Ha TaKbB K/IMEHT, A4a CNpe MaalaHeTo Ha YeK UAK TpaTa, TEFIeHN OT UK CpeLLy
3acTpaxoBaHuWsA, UM € OTKa3a NAaLaHeTo Ha YeK UK TpaTa Ter/IeHN OT UK cpeLLy 3acTpaxoBaHus
OT HEroB K/AMEHT WA YMbAHOMOLLEHWA areHT Ha TaKbB KAMEHT, 33 KOATO LWieTa 3acTpaxoBaHMWAT e
CTaHa/l 3aKOHHO OTFrOBOPEH 3 KOMMEHCUPa CBOA KAUEHT.

v/ BaHKomaty - 3ary6a Ha MMyLLECTBO Nopaau Kpaskba, rpabex, TerneHe oT KAMEHT, NpUHyLeH
Hacuna, v nopaav Nospesa amn paspyllueHne Nopaam KakeaTto v 4a e NpUUYMHa U OT KOroTo 1 4a
€, JOKaTO CbLLOTO MMYLLECTBO CE € HaMMPano B GaHKOMAT, UAN MPeTbpnAHa NPU U3BbPLIBAHE Ha
npeBoj, Ha cpeactBa — AebutnpaHe oT 24 Y. TeKylla Aeno3uTHa CMeTKa/M Ha KapTogbprKaTten,
KAMEHT Ha HaHKaTa, Ha 6a3aTa Ha NOJydYeHM MpU 3acTpaxoBaHWUA ENEKTPOHHM MHCTPYKUMM OT
6aHKOMaT NPMBUAHO BbBEAEHM OT KAPTOAbPIKATENA, HO BCbLLHOCT BbBEAEHM OT 4PYro/TPeTo nue,
KOETO e ycna/io 4a OCbLLEeCTBM 40CTbn A0 6aHKOMaTa NOCPeAcTBOM OTKpaaHaTa 24 4. 6aHKoBa
KapTa M KOEeTo e AeiCTBaNo C U3MaMHMN HamepeHua.

v/ WsHypBaHe - 3annaxa 3a nuua - 3aryba Ha MMYyLLECTBO, NpeAafeHo OT 3acTpaxoBaHusA B
pesyaTaT Ha OnoBecTeHa My 3aMn/axa 3a Te/NeCHO YBpexAaHe Ha AMPEKTop, NapTHbOP, CAYKUTEN,
HaA30PHMK UK COBCTBEHMK Ha 3aCTPaxoBaHUA POAHMHA MW MOCETUTE.

v W3HypBaHe - 3ansaxa 3a MMyLLECTBO - 3ary6aTa Ha MMYLLECTBO, NPeafeHo OT NoMelLeHnATa
Ha 3acTpaxoBaHMA B pe3y/nTaT Ha OMOBECTeHA Ha 3acTpaxoBaHWMA 3aniaxa KbM Herosute
NMOMeLLEeHNA UK UMYLLLECTBO.

CEKUWA b — ENNIEKTPOHHO U KOMMNIOTHPHO NPECTHLN/IEHUE
MoKprBa NPeCTbNIEHNA, U3BbPLUEHN NO €/IEKTPOHEH UM KOMMIOTbPEH MbT C Kparkba Ha aKTUMBM Ha
3aCTPaxoBaHWA, CbrNacHO CNeHNTe Knaysu:
V" KOMMIOTbPHM CUCTEMM
ENeKTPOHHU KOMMIOTBLPHU NPOrpamm
ENneKkTpoHHM JaHHW 1 NpeHocUTeNn
KomntoTbpeH Bupyc
ENeKTPOHHU 1 TenedakcHM KOMyHMUKaL UK
EnekTpoHHM TpaHcMucun
ENeKTPOHHU LIeHHU KHUXKA
[NacoBo MHUUMKMPAHU UHCTPYKLUK
[JonbaHuTenHu pasxoam
NHTepHeT 6aHKMpaHe
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Kbae cbm NOKPUT OT 3acTpaxoBKaTa?

KaKBu ca 3aab/iyKeHuaTa mu?

Mma nm orpaHuyeHms Ha
NoKpUTHUETOo?

B 3aBMCMMOCT OT KOHKpPETHO

3aCTPaxOBaHMA PUCK, Ca NPUIOKUMU EAHN UIN
roseye OT CNeAHUTE OrpaHNYEHuUA:

CaHKuMK, 3abpaHn U PeCTPUKLMU CbINACHO
pesonoumm Ha OpraHusaumaTa Ha
ObeanHeHnTe  Hauwmn, TbProBCKM UM
WKOHOMMYECKM  CAHKLMMK, 3aKOHW  UAu
HOPMaTMBHM ypenbu Ha EBponelickua Cbtos.

BcAaka  Knaysa  cbabpka  cneuuduyHK
orpaHuyeHuns, nogpobHo onucaHn B O6wWMUTe
YCNOBMA Ha 3acTpaxoBKaTa.

v/ 3acTpaxoBaTe/NHOTO NOKPUTME e BaanaHo 365 AHKM, OT HayasHaTa AaTa Ha 3acTpaxoBaTe/HaTa NoaAvua 1 3a TeputopuaTa Ha Penybanka
Bbarapus. Cpeluy 3annallaHe Ha AOMbAHUTE/IHA MPEMUSA, MOXKE [a Ce OCUTYPW NOKpuUTHe 3a Lian ceAr.

® Ja O0Troeopute BAPHO, TOYHO WU MU34YepnaTe/sIHO Ha BBLNPOCUTE Ha 3aCTanOBaTeJ1ﬂ M Aa npegocrasute uUAnata Heo6xo,u,14ma 3a

CK/Il04YBAHETO Ha A0rosopa VIHd)OpMaLI,l/Iﬂ;

e [a3annauiarte Ab/KMMATa 3aCTpaxosaTesiHa NPeMus B CPOK, Cnopes, yC/I0BUATa Ha AOr0BOPa;
® /a3 yBesoMWTE NMUCMEHO 3acTpaxoBaTesid, CBOEBPEMEHHO M BbB BCUUKM C/1y4aun He NMO-KbCHO OT TpuaeceT (30) a4Hu cnes, paskpuMBaHETO

Ha 3ary6a No HacToAWaTa noanua.

Kora 1 KaKk nnawam?

e LlanaTta 3acCTpaxoBaTe/iHa npemMmuAa UAM NbpBaTa BHOCKA OT HeA € naatTuma B PaMKUTE Ha A0 30 AHWM OT BAM3aHe B cuna Ha

3acTpaxoBaTesIH1A 4OroBop.

e BcAka cneaBalla npemua UM BHOCKA NO HeA ce 3anaalla, Cbr/1acHO YroBOPEHOTO B 3aCTpaxoBaTe/IHUA A0roBop.
o HayuHbT Ha NnawaHe e 6aHKoB npesos BbB Ba/lyTaTa, B KOATO € U34adeHa NoNnuaTa Nno CMeTKa Ha 3aCTpaxoBaTena.
e [lnawaHuATa morat ga ce M3BBPLWBAT Ha roguHn, NnoAyroguniiHn Unm TfpumecedHn BHOCKWU.

Kora 3anouBa 1 Kora cBbpLuBa NOKPUTHETO?

3acCTpaxoBaTe/IHUA A0roBop.

o 33CTanOBaTeﬂHOTO NOKpUTUE B/Z1IN3a B CUJ1a B 00:01 u. Ha gaTaTa, NOCOYEHa KaTo HavyasHa AaTa B 3acCTpaxoBaTesHnA A0rosop.
o 3aCTanOBaTEfIHOTO NOKpUTHE € B C1Na 3a Nepnoaa, 3a KOMTO e nnateHa cboTBeTHaTa I'IpEMVIFI/BHOCKa M CbrNnacHoO CPOKa Ha

o 33CTanOBaTeﬂHOTO NOKpUTUE NPUKIOYBA B 23:59 y. Ha paTaTa, MOCoYeHa KaTo KpaﬁHa AaTa B 3aCTpaxoBaTe/IHNA 40rosop naun B

MOMEHTa Ha NpeaCpOYHO NpeKkpaTABaHe Ha 3aCTpaxoBKaTa.

Kak mora ga npeKkparta gorosopa?

o HactoAawara 3aCTanOBKa MOXe [Oa 6'b,£l,e npekpaTteHa npu nonyyvyasaHe OT 3aCTanOBaTeﬂﬂ Ha NUCMeHO yBegomseHune oT
33CTanOBaHI/IFI 3ad pelweHMeTo My Aa NpexkpaTh noanuata Cbr/1acHO OCHOBAaHUATA, NpeaBuaeHn B Oorosopa.



