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Area: Reading
Criterion: Identify different styles of writing and writer’s voice

Styles of writing

Style of writing refers to the way an author uses language and linguistic techniques, such as word choice, to meet a specific purpose. Texts can have multiple styles of writing.
Styles of writing include:
· formal or informal
· explanatory
· informative
· expository
· factual
· instructional
· descriptive
· persuasive






Text A
The aging population
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Text B
Highfield care in the community: individual report
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Text C
Boost your everyday skills!
Boost your everyday skills!
Elevate your daily life with our Essential Skills Course. In just 6 weeks, learn crucial numeracy, literacy, digital skills and problem-solving techniques that will enhance both your personal and professional life.
Key highlights:
Flexible evening and weekend classes.
Hands-on learning from expert instructors.
Competitive pricing with financial assistance options.
Benefits:
Manage finances better.
Communicate effectively.
Navigate the digital world with ease.
Solve problems efficiently.
Spaces are limited! Register now to secure your spot and unlock your potential. Visit our website or call us today for more information!
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Using the information provided above, answers the following questions. 


Question 1 

Look at Text C. The style of writing in this text is persuasive.
Find two examples from the text to support your answer. 

	Example 1:



Example 2:








Question 2

Text C also has an informative writing style.
Find two examples from the text to support your answer. 

	Example 1:



Example 2:








Exam practice 1

What style of writing is used in Text A? Give two examples from the text to support your answer.
(3 marks)
	Style of writing: 



Example 1:



Example 2:









Exam practice 2

What style of writing is used in Text B? Give two examples from the text to support your answer.
(3 marks)

	Style of writing: 



Example 1:



Example 2:









Tone of voice

The writer's voice, or tone of voice, is expressed through the writer’s use of language and word choice. The writer uses language to convey their ideas, opinions and emotions. Examples of tone of voice include:
· friendly
· personal
· positive or optimistic
· enthusiastic
· emotional
· empathetic
· negative or pessimistic
· frustrated or angry


Using the information provided above, answers the following questions. 


Question 3

Look at Text C. The writer has an enthusiastic tone of voice.
Find two examples from the text to support your answer. 

	Example 1:



Example 2:





 





Exam practice 3

What tone of voice has the writer of Text A used?
Provide two examples from the text to support your answer.
(3 marks)

	Tone of voice: 



Example 1:



Example 2:








Exam practice 4

What tone of voice has the writer of Text B used?
Provide two examples from the text to support your answer.
(3 marks)

	Tone of voice: 



Example 1:



Example 2:









Answers

Style of writing

Question 1
Please note that there may be other correct examples within the text.

Example 1: ‘Spaces are limited! Register now to secure your spot and unlock your potential.’ This creates a sense of urgency and encourages immediate action, persuading the reader to enroll quickly to avoid missing out.
Example 2: ‘Manage finances better. Communicate effectively. Navigate the digital world with ease. Solve problems efficiently.’ By listing these benefits, the text persuades the reader, appealing to their desire for personal and professional improvement.

Question 2
Please note that there may be other correct examples within the text.

Example 1: ‘Elevate your daily life with our Essential Skills Course. In just 6 weeks, learn crucial numeracy, literacy, digital skills and problem-solving techniques that will enhance both your personal and professional life.’ This provides specific information about the course duration and the skills covered, informing the reader about what to expect from the programme.
Example 2: ‘Flexible evening and weekend classes. Hands-on learning from expert instructors. Competitive pricing with financial assistance options.’ This section gives detailed information about the class schedule, teaching style and financial options, helping the reader make an informed decision about enrolling.

Exam practice 1
Please note that there may be other correct examples within the text.

Styles of writing could include:
· expository
· persuasive

Expository example answers include:
· expository example 1: ‘People aged 65 years and over have the lowest proportion of smokers in the UK. However, there has been a rise in the number of smokers aged 25 to 34, which could be a worrying sign for the older generations of the future.’ This provides factual information and statistics to inform the reader about smoking habits across different age groups.
· expository example 2: ‘In the UK, only 3% of people over 65 live in care homes. Most live independently in their own homes, albeit in some cases, with support from family or visiting carers.’ This section explains the living arrangements of older people in the UK, providing clear and informative details to the reader.



Persuasive example answers include:
· persuasive example 1: ‘Aging is inevitable, so embrace it!’ This statement encourages the reader to adopt a positive attitude towards aging.
· persuasive example 2: ‘Grey hair does NOT mean fewer brain cells!’ This directly addresses and counters a common stereotype, persuading the reader to reconsider their views on older people and technology.

Exam practice 2
Please note that there may be other correct examples within the text.

Styles of writing could include:
· factual
· informative

Factual example answers include:
· factual example 1: ‘84-year-old Mrs Braithwaite was widowed 7 years ago and has lived alone ever since except for her little dog.’ This provides clear, objective facts about Mrs. Braithwaite's background.
· factual example 2: ‘Mrs Braithwaite suffers from arthritis, mainly in her back and knees.’ This statement gives factual information about her health and abilities.

Informative example answers include:
· informative example 1: ‘I was asked to visit her to assess her condition, whether it is viable for her to remain living alone and, if so, if she would benefit from Highfield Care in the Community (HCiC) support.’ This gives information about the report and the assessment process.
· informative example 2: ‘Mrs Braithwaite would benefit from some help from HCiC in three areas: 1. A cleaner once a week to do the heavier jobs, including changing her bedding.’ This provides informative recommendations based on the findings, detailing the specific support she needs.


Tone of voice

Question 3
Please note that there may be other correct examples within the text.

Example 1: the opening line ‘Boost your everyday skills! Elevate your daily life with our Essential Skills Course.’ uses enthusiastic language to excite the reader about the course.
Example 2: ‘Spaces are limited! Register now to secure your spot and unlock your potential.’ - This call to action is delivered with enthusiasm, encouraging immediate action and highlighting the positive outcome of unlocking one's potential.




Exam practice 3
Please note that there may be other correct examples within the text.

Correct tone of voice may include:
· positive
· encouraging
· optimistic
· supportive

Examples from the text include: 
· ‘Aging is inevitable, so embrace it!’ - This statement encourages readers to accept and embrace ‘More of us are living longer lives, which is something to be celebrated.’ - This emphasises the positive aspect of increased life expectancy and encourages a celebratory attitude.
· ‘Do not think that being older means not being able to get to grips with developing technology. Grey hair does NOT mean fewer brain cells!’ - This challenges stereotypes about aging with an optimistic and encouraging tone.
· ‘What is more, it isn’t only celebrities, like Mick Jagger and Paul McCartney, who are still rocking in their 70s and probably beyond. We can all do it with a bit of luck and a lot of positivity.’ - This example encourages readers by highlighting the achievements of older celebrities and suggesting that everyone can maintain an active and positive lifestyle.

Exam practice 4
Please note that there may be other correct examples within the text.

Correct tone of voice may include:
· empathetic
· supportive
· understanding
· compassionate

Examples from the text include: 
· ‘I feel that it would be detrimental to Mrs Braithwaite’s wellbeing to be removed from her home. She is clearly attached to it and to her dog, which she would not be able to take into the care home.’ - This shows empathy by recognising the emotional importance of Mrs Braithwaite's home pet.
· ‘The house naturally holds happy memories for her and, although it is rather large for her, she is reluctant to leave or lose her independence.’ – This shows empathy for Mrs Braithwaite’s past memories and home. 
· ‘Mrs Braithwaite would benefit from some help from HCiC in three areas: 1. A cleaner once a week to do the heavier jobs, including changing her bedding. 2. A volunteer gardener once a fortnight in the summer to keep the lawn tidy and the weeds at bay. 3. Supported attendance at weekly events.’ - This provides detailed, supportive recommendations to improve her quality of life while staying in her home.


Your functional skills exam 

Your functional skills exams will consist of 2 papers.
These papers will take place over the following time periods:

· Reading – 60 minutes 
· Writing – 60 minutes

Further information on the format that your test will take can be obtained from your training provider. 


Hints and tips 

· Find out what format your exam will be in. It may be paper-based 
or on-screen. 
· Plan what you are going to revise in advance. Don’t leave it until the last minute.
· Do as many past papers as you can so you are prepared for the day. If possible, try to complete the past papers following the same format as the actual exam.
· Find a quiet place to study and revise. It helps to sit at a table or a desk, don’t revise in bed.
· Don’t stay up all night revising the night before your exam. It’s important to have a good rest so you feel refreshed and ready to go.
· Read the question 3 times. The first time to ensure you understand what is being asked, the second time to get an understanding of what you need to do, and a third time to figure out exactly what maths techniques you should be applying. 
· If you are struggling with a question, skip it and come back to it later. Try not to sit getting worked up about a difficult question, it will only waste exam time. Move on and come back to it after you have answered the other questions. 
· Take note of the number of marks available. This will give you an indication of how much working out you must show. For example, 1 mark will need an answer only and more marks will need you to show your working out.  
· When you’ve finished the exam, go back and check your answers. If you still have time remaining, use it to check your answers and when you have checked your answers check them again.  
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THE AGING POPULATION

Itis estimated that, by 2050, almost 25% of the UK population will be over 65. There are two reasons
forthis: increased longevity' and a falling birth rate. It cannot be denied that this presents society
with some challenges, but there is no reason to think that it will be an unmitigated” disaster.

HEALTHCARE

Itis feared that the strain on the NHS will become
unmanageable, but does that really have to be the.
case? More of us are living longer lives, which is
something to be celebrated. However, it also
presents certain challenges, such as an increased
risk of developing illness. Itis important to do our
best to keep fit and healthy. People aged 65 years
and over have the lowest proportion of smokers in
the UK. However, there has been a rise in the
number of smokers aged 25 to 34, which could be a
worrying sign for the older generations of the
future. Older people, in general, drink less alcohol
than younger people and there s plenty of
information out there about healthy eating.

In addition, being older does not mean not
exercising. From gentle cycling or walking the dog
to exercise classes and hiking groups, there

s something for every interest and ability.

WORKING LIFE

Thereis concern that people’s pensions o savings
will run out as they live longer. However, the
retirement age has already been raised and

likely to rise further, so older people will keep
earning. This will have the added benefit of
businesses being able to use the experience

Aging

and expertise of older people; they can mentor
younger employees and the mix of age groups

will bring different perspectives to the workplace.
And do not think that being older means not being
able to get to grips with developing technology.
Grey hair does NOT mean fewer brain cellst

Furthermore, ater retirement, some people take up
volunteering. This can be through an organisation
or informally by helping a more elderly or less able
neighbour with shopping or gardening, orjust
dropping in for a chat. Thus, the volunteer keeps
active and stil feels useful.

INDEPENDENCE

In the UK, only 3% of people over 65 I
homes. Most ive independently in

s, like Mick Jagger and Paul
McCartney, who are still rocking in their 705
and probably beyond. We can all do it with
abitof luck and a lot of positivity.

long e expectancy
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evitable, so embrace
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Highfield Care in the Community: Individual Report

‘Subject: Mrs Alice Braithwaite

Date: 9 October HIGHFIELD CARE

INTHE COMMUNITY
Purpose

Mrs Braithwaite is an elderly widow who lives alone in Highfield. Her doctor has advised that, as her mobility

is restricted, she should consider moving into Highfield Care Home. | understand that Mrs Braithwaite is against
this suggestion and wishes to stay in her own home. | was asked tovisit her to assess her condition, whether

itis viable for her to remain living alone and, if o, would she benefit from Highfield Care in the Community

(HGIC) support.

Findings
84-year-old Mrs Braithwaite was widowed 7 years ago and has lived alone ever since except for her lttle dog.
She moved into her home with her husband when they were first married and raised her children there. The
house naturally holds happy memories for her and, although it rather large for her,she s reluctant to leave or
lose herindependence. She lives near the post office and local shop and claims that her neighbours are friendly
and caring, often visiting to keep her company and doing odd chores for her. She has a medium-sized garden,
‘which she enjoys in warm weather.

Her two children viit her occasionally, but she recognises that they both live some distance away and lead busy
lives. She speaks to them regularly by telephone.

Mrs Braithwaite suffers from arthritis, mainly in her back and knees. Her hands are unaffected so she can cook
safely and look after herself,though housework and gardening have become difficult. She can still give her dog
a short walk, which is good for her both physically and mentally, but she rarely goes out otherwise s there is a
businto town only once a week. She occasionally uses this to o to the library. She admits that her lfe is rather
restricted and she gets bored on occasions.

Recommendations
Mrs Braithwaite would benefit from some help from HGIC in three areas:
1. Acleaner once a week to do the heavier jobs, including changing her bedding.
2. Avolunteer gardener once a fortnight n the summer to keep the lawn tidy and the weeds at bay.
3. Supported attendance at weekly events. Highfield Fitness has exercise classes for the elderly or there
isa day centre in Highfield, where elderly people meet for coffee, a chat and activities, such as card games.
‘The HCIC volunteer could provide transport.

Conclusion
Ifeel that it would be detrimental to Mrs Braithwaite's wellbeing to be removed from her home. She s clearly
attached toiit and to her dog, which she would not be able to take into the care home. | recommend that HCIC
supports her in her own home as suggested above.

Sophie Kowalski

‘Sophie Kowalski
Care Worker
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