
Reduced distress  
and enhanced 
recovery after an 
emergency

Enhanced independence 
and wellbeing for those 
facing health crises 

Kindness through crisis 
around the world

People know  
what to do in  
a crisis

2019: the year in numbers – 
thanks to you
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860 events
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people helped in 
a UK emergency

young people 
reached with crisis 
education

patient  
journeys

74,700
mobility  
aid loans

adults reached 
with crisis 
education

people helped 
through our 
community 
equipment service

84,600

people  
supported to live 
independently  
at home

international 
emergencies 
responded to 
(including 19 new)

delegates 
deployed to 
support the 
movement
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Reduced destitution and distress 
for people who are displaced

40,500 14,300

8,800

1,200
families reunited

people 
supported 
through 
our refugee 
services

people 
supported 
through 
destitution

people 
helped to 
trace missing 
relatives


