My NHBC
Portal.

A quick overview
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Is an online
application which consolidates all
your important NHBC site and plot
Information in one place.

Designed in collaboration with our
customers, it greatly simplifies the
administration of your NHBC
warranty and building control sites.
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Signin

o To sign into the portal, enter
NABC your username and password
Welcome to My NHBC Portal and click ’Sign In'.

If you already have a My NHBC Portal account
please enter your username and password
below, then click the Sign In button.

Username

Password

Forgot your details?

or

Whether your company is already signed up to
My NHBC Portal or not, creating your personal
account is quick and easy, click the Sign Up
button to get started.

Sign Up

For any assistance please visit our help page.
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Select your organisation

L1 Organisation
k 1‘I BC L5 Al Fabulous Properties Ltd - 8885821 IE

{2} Home

Sites

My Organisations

Not yet submitted Digital Structures

Easy & Best (Builders) Ltd - 41203

Reports

Additional Services

Land Quality Service

De-risking and adding value to land for residential

development
more information

Click here to

Manage Account [, portaluser0l -

open the list

B View All Sites + Add New Site

0
Completed

Fabulous Properties Lid — 888021

Great Places

In this section you can rut
permission to view.

A reporting suite for hormi
claims information

Construction Quality Services
Helping you improve quality and consistency
more inforrmation

Terms and Conditions | Privacy Policy | NHBC Website | NHBC Technical Standards

Training Services and Qualifications
Market-leading training developed by industry
axperts, including NVQs, apprenticeships, courses
and webinars for the construction sector

more information

NHBC iz authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

When you sign in, your
preferred organisation
will be selected.

If you have access to
more than one
organisation you can
change your selection
using the My
Organisations list.

You can set your
preferred organisation in
your profile.
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Home page

L Organisation
hl*Bc b s Fabulous Froperties Ltd - 888521

{2} Home

Sl Click on one of these cards to view your sites filtered by status

2 0
Not yet submitted Waiting for NHBC

5 = 0
Active Completed

0 B View All Sites =+ Add New Site e

Reports

In this section you can run reports for companies and sites that you have
e permission to view.
My Reports A reporting suite for home builders showing your latest inspection and
claims information

Additional Services

Land Quality Service Construction Quality Services

De-risking and adding value to land for residential Helping you improve quality ond consistency
development more informatio
mare information

rms and Conditions | Privacy Policy | NHBC Websits | NHBC Technical Standards

System Messages

Training Services and Qualifications
Market-leading training developed by industry
experts, including NVQs, apprenticeships, courses

and v for the construction sector

NHBC is authorised by the Prudential Regulation Autherity and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

This is your Home page for the
selected organisation.

From here you can:

1. view your sites*

add details of a new site*

run or schedule site reports*
view My Reports dashboards*

oA W N

upload and view organisation
documents

o

view alerts

~

manage your portal account

8. open your user menu:
 update your profile details
« manage email notifications
 access help documents
* sign out

9. view your approval tasks*.

*Access will depend upon your
permissions for the organisation

NABC



Here you can see the NHBC warranty
and building control sites that you
have access to for your organisation.

\ organisation
kn'lBC My NHEC Portal I Proportios Ltd - 888821

o TR I e Leae There are two views:

S 1. Card view.
Your Site Ref:  Nfa Your Site Ref.  Newl Your Site Ref.  NJA vouflsite Ref:  NfA 2. Report VieW-

ef: 0006150137 NHBC ef. 0006150390 NHEC Site Re: 0006150159 NHER Site Ref: 0006150160
t East View Site Phase 1 SiteName:  New Site Site Name:  North View Site Phase 1 siteflome:  South View Site Phase 1
PlotCount 10 Plot Count: 10 PlotCount: 20 Plotfount. 1

East View, Milton Keynes, MK5 & = New Site, Milton Keynes, MK5 & = North View, Milton Keynes, MK5 &

In either view you can:
OfeltelM. 2. 2. © 2 .=, 5 8 © 8 | = @B .8 © @8 § BB O & + see key information and warning

iew, Milton Keynes, MK5 & =

Yie

« search and filter the list
s WA T « mark favourite sites for easy access
- click the card or the site address to
view the site overview
= = « click quick links to view more
detailed information about each site
» delete unsubmitted sites

export sites as a list to Excel.

NABC



Site details

You can view details for each of your

NABC  mynnscrortar eSO | sites using these buttons:
New i, Milton Keynas, MKS 5 Site Pages Site Overview
Summary information and details of
each plot on the site.
site Overview conditions & Ris Docs to NHBC Docs from NHBC Plot Registrations NHEC Contacts c on diti ons & RI s
R Details of outstanding and cleared
- conditions and reportable items at site
and plot level.
Q Enter Anticipated FinalDates | ER Tt
View Plot Plot Polic: For i Most o i ou Finalled For Finalled Docs to NHBC
Summary | Number | Usag | ?...,.B\.\mgrws Nurmber Warranty For B Ingpection Stage Conditions. me " Waranty Forse | uPaN Upl oa d Ond Send d ocuments to NHBC
s i ‘ N L e (eg to clear conditions) and view
I e ﬂ documents already sent.
) e _ ) 1 : ) ) Docs from NHBC
e — _ . 1 : . . View and download documents from
T ) 1 L NHBC (eg Buildmark Certificates,
Warranty Release Confirmation docs).

Plot Registrations

Enter and send plot details, request
quotes and register plots.

NHBC Contacts

Your NHBC contacts for this site.

NABC



Add new site

o

el  Click the Add New Site button on
the Home page or Sites page to
start to enter your new site
details.

N!4BC w™ynNHBC Portal

Organisation: Fabulous Properties Ltd  Site Nome: Notadded  NHEC Site Reference: Notadded  Your Site Reference: Not added

Are you registering the site for Fabulous Properties Ltd?

o v | Save & continue

This is the party that NHEC will withon i If the party is not correct i to move to the .
e |\c Cge once You can complete your site

- all mandatory details online, uploading the
DICTIMEIELRNEEN necessary supporting documents
o asoajons gl been entered and submit them together.

Confirm & Submit

@ sitepetails

Plots & Blocks

Site Contacts
Builder

Developer & Landawner

A Site Address line Site Address Line 2
New Site| . .
For more information, see the
: “Add New Site” user guide.

View your
progress

Terms and Conditions | Privacy Policy | NHBC Website | NHBC Technical Standards NHEC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority.

NABC



Site reports

N:'IBC My NHBEC Portal %5 Monage Account ), portaluser0l v

< Buck

Welcome to Site Reports. In this section you can run or schedule reports for organisations and sites that you have bean given permission to view. You can see the reports you're abla to run via the Permissions’ saction within
Manage Account.

Run [ Schedule a Report
Use this wizard to generate a report now or create a schedule to email a report every Monday or 1st of every month. Your scheduled reports can be viewed and deleted under the ‘Scheduled Reports’ section below.

Scheduled Reports

Run or schedule a
new report

Select and delete a
scheduled report

MHBC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

Site Reports gives you access
to a suite of reports that you
can run on demand or
schedule to receive regularly.

The reports provide you with
operational site and plot level
data in Excel or PDF format.

If you have access, you can run
reports for multiple
organisations at the same time
and can choose to include one,
some or all your sites.

For more information, see the
“Site Reports” user guide.

NABC



My Reports

Open the

menu for

additional
options

L organisation
|\n‘|BC MYNHBC Portal Fabulous Proporties Ltd - 888821

Click links to change the
Overview Construction Claims & 1l Bonds . . . .
Mmain section you dre viewing

— <
—
— .
W -
Average RIs per Inspection: Average BRIs per Completed Plot: Key Stage Inspections T
O 36 0. 01 3 06 0. SEI @
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Jan Feb Mar Apr May Jun | Aug Sep Oct Nov Feb Mar Ap: H,« J Ju Aug Sep Oct Nov
Successful Pre-handovers: CQuality Common Score Completed Plots "
83 5/0 1)3‘: R RN LY L 397 39

ela

IIII II I I ......l... I
I Il I : = - " 0 =L ll--_ll =ulln

Fa s *. den dal o Aws o Sen 0ol New Aor 2

Sep Ot Mow Aug Sep Oct Mov
e 202

Current Resolutions: Current Claims: Actual & Estimated Payments:

waiid _ cec 2 Y Actuals - Current Year (2023 Claims Estimate Outstanding
4 Motvald g 8 Sec. 4 £11.3K A £1126K £436.5
@
gzneo?ﬁ stered budder bond valus: a New Bonds
A £104.33K
—— E{WM £661.29K v £251m
” 4Ubn £1.40bn Reductions
reed group bond limit value:
e \] v 51501
Summary age Some sections hove multiple tabs
Terms and Conditions | Privacy Policy | NHEC Website | NHBC Technical Standards NHEBC is autherised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority

and the Prudential Regulation Authority.

My Reports provides you with
online dashboards showing your
latest NHBC inspection, claims
and bonds information.

You can drill into detailed
information, benchmark your
performance and export data
into Excel.

NABC



Organisation documents

L1 Grganisation
I\J.IBC WNHBC Portal Fabulous Properties Ltd - 838921

‘@ Home I I, upload organisation Documents

L Organisation
r\l.lBC MYNHBC Portal Fabulous Properties Ltd - B8892]

Organisation Documents

Use this area to view and upload documents for this organisation. Flease DO NOT put documents specific to a site here

Upload to New Bundle

S — Select a document category to start
e selet uploading a new bundle of documents

Uploaded Bundles

The following bundie(s) of files have been upleaded for this organisation:

Search for specific documents

Windsor House Type
Uplooded but not yet sant

1 doc(s)
House Type Approval

You can delete bundles

that haven't yet been sent

Uploodad 06 November 2023 ot 1065

Click anywhere on a card to s ropertis td
view details of the bundle

ok, Downlood [ | JEEETY

and its documents

H House Type Approval Drawings

Upleaded 06 November 2023 at 10:54

Sent to NHBC 06 Novemnber 2023 at 10:55
Received by NHBC 06 November 2023 at 10:57
Portal User - Fabulous Froperties Lid

3 doc(s)
House Type Approval

Download a zip file
containing all the
documents in the bundle

If you need to send documents to
NHBC that don’t relate to a specific
site, use the ‘Organisation
Documents’ buttons at the top of
the Home page.

Here you can upload and send
documents without selecting a
site, such as Type Approval
information or correspondence
relating to your organisation or
NHBC registration.

For more information, see the
“Uploading Documents” user
guide.

NABC



Alerts

NABC mynuecrortar  [EuenIT . Alerts are created if your access
or permissions have been

{3} Home L. Upload rganisation Documents [ View orgarisation documents [l Chqnged by an administrator.
Alerts for Selected Organisation
& teuhoetem s oo e ook pprons . The alerts for the organisation you
have selected are displayed at
the top of the home page.
NABC  ynsacron | Alerts for all your organisations

Fabulous Properties Ltd - 888821

can be accessed by clicking the

2 Home “""”" x alert button (beII icon) on the
Alerts for Selected Organisation row(s) 1- 20f 2 top bd r.
e - These are no longer shown once
E=3  they have been acknowledged.

For more information about
access and permissions, see the
“Manage Account” user guide.

NABC



Manage Account

' % Manage Account £ portaluserdl

uments m

L Organisation
r\ J*Bc MYNHBC Portal Fabulous Properties Ltd - 888521

{3} Home

T, upload Organization Documents View Organis}

Request access to
an additional
organisation

" £ Organlzation
h i* BC w . 1 Fabulous Properfies Ltd - 388921

People with Access Permissions

=
m

Edit your profile o e
n Completed Sites

Search by first name, last name or usemame

Portal User o Selected user has access to all sites for this organisation
Fabulous Properties Lid :
y East View, Milton Keynes, MK5 6

Site Ref.: 0006150137 | Your Ref

Request Request
changes to your

permissions

Phil Hurst

Fabulous Properties Lid

changes to your
site access

s Site, Milton Keynes, MK5 &

ief.: 0006150390 | Your Ref. New1
Pete Peters

"~ (Fabulous Properties Lid

Remove your
access to this
organisation

h View, Milton Keynes, MK5 6
tef.: 0006150159 | Your Ref.

Reporting
Nikki Haines

Fabulous Properties Lid

Buildar responsibiz items

outh View, Milton Keynes, MK5S 6 ’ Flot progress

Phil Portal Site Ref.: 0006150160 | Your Ref

Fabulous Properties Lid
v West View, Milton Keynes, MK5 6
Site Ref.: 0006150158 | Your Ref.

— Simon Simons
Fabulous Properties Lid
My Reports
Overview
Construction
Claims & Resclutions

Bonds.

Terms and Conditions | Privacy Policy | NHBC Website | NHBC Technical Standards NHBCG is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the

Prudential Regulation Authority.

To view and manage your account
details click Manage Account in
the top menu bar.

The left pane shows users with(or
awaiting) access to the selected
organisation. You can see which
users are portal administrators for
the organisation.

Select a user in the list to see the
site access and permissions for the
selected user and organisation.

The central pane shows the sites
the user has access to.

The right pane shows the
permissions the user has.

Requests for additional access or
permissions need to be approved
by a portal administrator.

For more information, see the
“Manage Account” user guide.

NABC



Profile

People with Access You can view and edit your prOﬁle
using the ‘Profile’ option from your
— W A oo Search by first name, last name or usemame user menu in the top right corner of
e | TR ) rotomons each page or clicking the profile
O Help Portal User | =
2 sign Ou Fabulous Properties Lid . button for your User In MCInCIge
‘ Account'.

‘ ‘ You can change your personal details,

Edit Profile email address, password.

e ) If you have access to more than one
seedt pemnsiatee organisation you can change your
';;-;I-;-- - U Primary Organisation (the company
) you work for) and Preferred

o 255 s = | Organisation (selected by default

) when you sign in to the portal).

NABC



Notifications

j:'[] ﬁ‘:lhng-m ,ﬁ,pﬂ'tdl.m'mv

B, profile

n Documents i View Or f:]. Notifications

0 Hep

= sign Out
Notifications l
Q, Search
Organisation Site Address NHEC Site Ref. Your
Fabulous Properties Lid - 888021 ALLSITES
Fabulous Properties Lid - 888021 ALLSITES
Fabulous Properties Lid - 888021 ALLSITES
Fabulous Properties Ltd - 838921 ALL SITES
Fabulous Properties Lid - 888021 East View, Milton Keynes, MK5 8 0006150137
Fabulous Properties Ltd - 838921 North Wiew, Milton Keynes, MKS 8 0005150159

Ref.

Remove

individual
notifications

Status MNotification Remaove

New Building Control certificates from NHBC
New reponable lems added
Buildmark Warranty certificates

Active Anticipated final date approaching

Active Anticipated final date approaching

Remove all your
notifications

Add new

notifications

You can view and edit your
notifications using the
‘Notifications’ option from your
user menu in the top right
corner of each page.

Notifications enable you to
request personal email
notifications for a range of key
events relating to your sites and
plots.

If you use this facility, you will
receive an email at the start of
each day listing all your
notifications.

For more information, see the
“Email Notifications” user guide.

NABC



Help

Profile

P

in Documents H View O Motifications

= sign out

On the Help and
Support page you
can view and
download user
guides and FAQs
and find out how to
contact NHBC if you
require further
support.

NABC mynHBcPortal

Help and Support

Frequently Asked Questions

Quick answers to commaon queries.

Plot Details, Quotes and
Registrations

This guide will help you to use My
NHEC Fortal to enter details of the
plots and NHEC products you require
on your sites, obtain quotes and re-
quest plot registration.

Contactus

Can't find the answer to your question?

Pleose contact NHBC's Portal support team on 0344 6331000 or email us at

MY NHBC Portal - A Quick
Overview

This guide will help you familiarise
yourself with the key features and
navigation of My NHBEC Portal.

Conditions and Reportable items

This guide will he
NHBC Portal to v

foU to use My
~ details of the out-

standing and cleared conditions and
reportable items for your sites and
plots.

Manage Account

This guide will help you to manage
your own personal details in My NHEC
Portal and to make or request
changes to your organisation and site
access and permissions.

Uploading Documents

This guide will he

/ou to use My

NHBC Portal to upload and send docu-

ments to NHEC in relation to your sites
and organizsation.

Portal Administrators

This guide will help Portal
Administrators to understand how to
use the Manage Account and My
Tasks modules to manage their
company’s My NHBC Portal accounts,
including creating new Administrators,
approving new
managing users' access and permis-
sions, and removing users who should
no longer have acce:

ccount requests,

Documents from NHBC

This guide will help you to use My
NHEC Portal to view correspondence
from NHEC and access Warranty
Release Confirmation documents,
Building Control certificates, etc.

Add New Site

This guide will help you to use My
NHEC Portal to enter details of a new
site, attach supporting documents
and submit the site to NHBC.

Contacting NHEC

This guide will help you to use My
NHEC Portal to contact us quickly and
easily about your sites and
organisation.

NHEC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.

NABC



NiABC

Need support?

For more information about

My NHBC Portal, please contact
NHBC's Portal Support team on
0344 633 1000 or email us

at onlinesupport@nhbc.co.uk
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