
Mersey Gateway and Silver Jubilee Bridge 
statistics
APRIL TO JUNE 2024

DURING APRIL TO JUNE 2024: 

• MOST JOURNEYS EVER RECORDED ACROSS THE RIVER IN HALTON – over 6.54 million journeys 
were made over the Mersey Gateway and Silver Jubilee bridges between April-June 2024, with May being 
the busiest month on record

• TRAFFIC LEVELS CONSISTENTLY EXCEEDING TWO MILLION JOURNEYS EACH MONTH – every 
month since April 2023 has seen over two million journeys made across the river 

• HIGHEST NUMBER OF APP PAYMENTS RECORDED SINCE ITS LAUNCH – over 156,000 payments 
were made using the Quick-Pay app in May 2024, with over 93% of customers continuing to choose digital 
or automated payment methods

• PCNs REMAIN CONSISTENT AS A % OF OVERALL JOURNEYS – over 97.6% of journeys were paid for 
on time

All revenue, either from tolls/charges or PCNs, contributes towards payment for the Mersey Gateway Bridge. 
It is not retained by the council or any of its contractors. 
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Revenue (total and percentage from PCNs)

Total revenue

January: £0.9M
February: £0.8M
March: £0.8M
April: £0.8M
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June: £0.7M
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This dashboard shows you how many vehicles are using the Mersey Gateway and Silver Jubilee bridges, the number of penalty charge 
notices (PCNs) issued, payments made on time, payment methods, average daily traffic, total revenue received from tolls/charges, and 
what percentage of this comes from PCNs.

It provides a quick and easy way to view key statistics about the bridges and tolls/charges.

Over 93% of payments made via 
digital or automated channels

PCNs remain consistentCrossings up year on year

PCNs issued

Total journeys and Penalty Charge Notices 
(PCNs)

Over 97.6% of customers 
paid their toll/charge on time
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February: 2.00M

March: 2.17M

April: 2.12M

May: 2.26M

June: 2.16M

Total journeys
(2024)

January: 56k
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March: 44k

April: 49k
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June: 49k
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86.1% of journeys

13.9% of journeys

Web: 50%

Phone: 5%

Walk-In-Centre: <1%

Auto top-up: 9%

Auto phone payments: 1%

App: 34%

Payzone: <1%


