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Highfield Level 2 End-Point Assessment for ST0259 Supply Chain Warehouse Operative  

Mock Assessment Materials 

Observation with Questions 

Health and Safety 

Ref Assessment Criteria (Pass) Observation 
Grade 

HS1 Conducts risk assessments within the working environment, adhering to PPE and COSHH requirements where required and safe systems of 
work. (K1, S1) 

 

HS2 Demonstrates commitment to workplace health, safety and wellbeing by applying safe working practices in line with their role, the     

organisation’s policy and associated health and safety legislation. (K3, S2, B1) 
 

 

 

Communication 

Ref Assessment Criteria (Pass) Observation 
Grade 

CO1 Communicates with others using verbal techniques, in a way that is suitable for the context and supports task completion (K18, S7)  

 

Task Organisation  

Ref Knowledge 
Observation 

Grade 

TO1 Loads and unloads products in line with their location, destination and requirements including weight limits and loading distribution. (K5, S9)  

TO2 Uses tools and equipment to aid in product handling in line with operating instructions or manufacturers’ guidelines to meet contractual 
requirements. (K2, K4, S10) 
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Documentation 

Ref Knowledge 
Observation 

Grade 

DO1 Locates and uses operational information required to fulfil contractual requirements, taking ownership of and acting in response to the 
requirements. (K20, S12, B5) 

 

 
 

Teamwork 

Ref Knowledge 
Observation 

Grade 

 

TW1 Conducts handover activities in line with organisational procedures. (K14, S19)  
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