Highfield Level 3 End-Point Assessment for ST0386 Custody and Detention Officer

Mock Assessment Materials

Project

Project section 1

N Criteria Criteria
Ref Assessment Criteria (Pass) Met Not Met
Can explain the importance of rehabilitation, including;
PS1.1 | ¢ the need to attend work and classes
e compliance with sentence planning
Criteria Criteria

Ref Assessment Criteria (Distinction) Not Met

PS1.2 | Can give examples of interactions with positive outcomes which help offenders engage in activities

Can evidence of positive, effective application of contribution towards sentence planning and positive interactions with
offenders

PSs1.3
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Project section 2

Criteria
Not Met

Criteria

Ref Assessment Criteria (Pass) Met

Can demonstrate how they can adapt communication styles to;
PS2.1 | ¢ to get buyin from individuals
e motivate individuals

Criteria Criteria

Ref Assessment Criteria (Distinction)

PS2.2 | Can list and explain different communication styles

PS2.3 | Can give examples of buy in from individuals following style adjustment

Project section 3

Criteria

Ref Assessment Criteria (Pass) Not Met

PS3.1 | Completes tasks given in line with organisational policies and procedures

PS3.2 | Attends training Identifies and signposts appropriate support

PS3.3 | Is aware of the organisations professional standards policy and its implementation

Ref Assessment Criteria (Distinction)

PS3.4 | Seeks out information to complete new tasks

PS3.5 | Applies problem solving skills and offers solutions

PS3.6 | Actively seeks opportunities for development and training

PS3.7 | Proactively facilitates the provision of support and has an understanding what the support available includes
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Project section 4

Criteria
Not Met

Ref Assessment Criteria (Pass) Criteria

PS4.1 | Follows codes of conduct when working collaboratively with stakeholders

PS4.2 | Completes reports and requests for information In line with organisational policies

Criteria
Not Met

S s . Criteria
Ref Assessment Criteria (Distinction)

PS4.3 | Can explain consequences of incorrect reporting for prisoners and service

PS4.4 | Can give examples of challenging individuals appropriately

PS4.5 | Can describe the process of reporting ongoing inappropriate behaviour (staff)

Project section 5

Criteria
Not Met

Ref Assessment Criteria (Pass) Criteria

PS5.1 | Works as part of team, knows the roles of self and others within the team.

PS5.2 | Knows own strengths and weaknesses and when to seek support from team members

Can distinguish between acceptable professional behaviour and inappropriate and negative contributions to team

PS5.3
work

PS5.4 | Is aware of how to challenge inappropriate behaviour

Criteria
Not Met

. s Criteria
Ref Assessment Criteria (Distinction)

PS5.5 | Actively contributes to team goals, completes tasks consistently within time frames

PS5.6 | Seeks clarification for tasks and gives regular honest updates of progress to the team

PS5.7 | Gives and receives constructive feedback
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