
Gateway Requirements:
•	 level 1 functional skills in English and maths and an attempt  

at level 2
•	 Care Certificate
•	 complete portfolio of evidence 

On-programme duration – 12 to 18 months

Government funding band – £3,000

End-point assessment method – Multiple-choice test, observation  
of practice, evidence portfolio and interview. 

The health and social care sectors currently employ approximately 1 in 10 of  
the working population in the UK.  These sectors cover a range of services across 
many organisations within the public, private and voluntary sectors, including 
hospitals, hospices, nursing, care homes and many other types of provision.

Working in the health and social care sectors

As an assistant practitioner, your apprentice will work as part of a health and social care 
team, they will have direct contact with patients, service users or clients and provide high 

quality and compassionate care.  While on-programme, they will be supported by their 
tutor who will review their progress during the 12 to 18 months against the standard to 

ensure they are prepared for end-point assessment.

The programme’s structure

Level 2 Apprenticeship Standard
Healthcare Support Worker

Highfield Level 2  
End-Point Assessment for 
Healthcare Support  
Worker



Your learner’s journey

0845 2260 350 / 01302 363277 www.highfieldassessment.cominfo@highfieldassessment.com

Need to know more:

Ready for training

On-Programme Support
•	 Delivery resources
•	 Qualification mapped to standard
•	 Tutor support resource
•	 Innovative and multi-device e-learning courses

End-Point Assessment Support
•	 Gateway and mock assessments
•	 Bespoke end-point assessment solutions
•	 Progression tracking system
•	 Staff training, standardisation and support

After a period of working and gaining experience, your apprentice may be able to work towards an 
assistant practitioner or nursing associate post or, providing they meet the entry requirements, apply 
to university to become a registered healthcare practitioner.

•	 Initial assessment
•	 English and maths training
•	 On-programme training to meet the requirements of the standard
•	 Gateway readiness self-assessment

Go further in your career

Set for assessment on completion of training and functional skills

End-point assessment methods are:
Multiple-choice test
•	 60 multiple-choice questions covering 	
	 communication, health intervention, 	
	 personal and people development, 		
	 health, safety and security and 		
	 equality and diversity

Observation of practice
•	 90-minute practical observation  
	 in the workplace

Evidence portfolio and interview
•	 The portfolio must include direct observation in the 		
	 workplace and reflective accounts completed by the 	
	 apprentice
•	 Evidence covering communication, health 			 
	 interventions, people and personal development  
	 and health, safety and security must be included
•	 30 to 60 minute interview in the form of a question 		
	 and answer session


