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Regulatory Compliance Officer EPA Knowledge Exam Mark Scheme 

(M-EPA-RCO4002) 
 

Answers for the multiple-choice questions (Q1-Q40) on the Regulatory Compliance Officer 

exam (M-EPA-RCO4002) are: 

 

Question Correct 

answer 

 Question Correct 

answer 

1 D  21 B 

2 C  22 B 

3 B  23 A 

4 B  24 C 

5 B  25 C 

6 C  26 B 

7 C  27 A 

8 C  28 C 

9 B  29 D 

10 D  30 A 

11 C  31 B 

12 D  32 D 

13 A  33 C 

14 B  34 D 

15 A  35 B 

16 C  36 C 

17 D  37 D 

18 C  38 A 

19 D  39 A 

20 B  40 D 
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Answers for the short-answer questions (Q41-Q50) on the Regulatory Compliance Officer exam (M-EPA-RCO4002) are: 

Question 
Number: 

Question: Marking guidance, example answers include: 

41 Explain the role of data in informing a 

risk assessment and how it supports 

compliance. (2 marks) 

Data plays a crucial role in informing a risk assessment by: 

• providing the necessary information to identify potential hazards 

• assessing the likelihood of potential hazards 

• evaluating the possible harm potential hazards may cause 

(1 mark) 

 

This approach supports compliance by: 

• ensuring risk assessments are accurate/evidence-based 

• helping to make informed decisions about where to implement controls/interventions 

• addressing risks in a systematic/controlled manner 

(1 mark) 

 

Credit any other correct explanation of the role of data in informing a risk assessment and how it 

supports compliance for 2 marks. 

 

 

 

 

 

 



   
 

RCO 1.1 – M-EPA-RCO4002 3   
ST0430 / AP02 

42 Explain how laws require businesses 

to protect customer data and what 

this means for their internal practices. 

(2 marks) 

Laws such, as data protection regulations, require businesses to: 

• implement measures to safeguard customer data from unauthorised access/misuse/breaches 

• ensure that personal information is handled securely 

(1 mark) 

 

This means that businesses must establish internal practices, such as: 

• secure data storage 

• access controls 

• staff training 

This allows them to comply with legal requirements and protect customers’ privacy. 

(1 mark) 

Credit any other correct explanation of how laws require businesses to protect customer data and 
what this means for their internal practices and reasoning for this for 2 marks. 

43 Explain the potential challenges of 

working with external partner 

organisations and how a compliance 

officer can address these challenges. 

(2 marks) 

Potential challenges of working with external partner organisations include: 

• differences in priorities 

• communication barriers 

• differing levels of commitment to regulatory goals 

(1 mark) 

 

A compliance officer can address these challenges by: 

• establishing clear communication channels 

• setting mutually agreed-upon goals 

• fostering trust through regular collaboration/transparency 

(1 mark) 

Credit any other correct explanation of the potential challenges of working with external partner 
organisations and how a compliance officer can address these challenges for 2 marks. 



   
 

RCO 1.1 – M-EPA-RCO4002 4   
ST0430 / AP02 

44 Give 2 examples that explain how 

providing compliance support can 

help prevent future non-compliance 

issues in businesses. (2 marks) 

Providing compliance support helps businesses to: 

• understand regulatory requirements 

• prevent misunderstandings or oversights that might lead to non-compliance 

• continuously improve their practices 

• reduce the likelihood of repeat offences 

• foster a proactive approach to compliance 

(Any 2 for 2 marks) 

 

Credit any other correct examples of how providing compliance support can help prevent future 

non-compliance issues in businesses up to a total of 2 marks. 

45 Describe how secondary legislation 

support the enforcement of primary 

laws within industry. (2 marks) 

Secondary legislation, such as regulations or orders: 

• adds detailed requirements and procedures to the broader framework established by primary 

legislation 

• specifies how the general principles of the primary law should be applied in practice 

(1 mark) 

 

This detailed legislation helps ensure: 

• compliance by providing clear guidelines for businesses and regulators 

• it is easier to enforce standards and manage specific industry practices effectively  

(1 mark) 

 

Credit any other correct descriptions of how secondary legislation supports the enforcement of 
primary laws within industry for 2 marks. 
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46 Describe the limitations of a 

compliance officer’s powers during an 

investigation and give an example of 

this. (2 marks) 

A compliance officer’s powers during an investigation are limited by: 

• the need to respect the legal rights of individuals or businesses, such as privacy and due process 

• not exceeding the authority granted to them by relevant legislation 

(1 mark) 

 

For example, they may need a court order/warrant to access certain private information/property. 

OR 

For example, they must follow specific legal protocols to ensure their actions: 

• are lawful 

• can withstand legal scrutiny 

(1 mark) 

 

Credit any other correct description of the limitations of a compliance officer’s powers during an 

investigation and the reasoning for this for 2 marks. 

47 Give 2 examples of how a business 

can address a lack of understanding of 

compliance regulations that leads to 

non-compliance. (2 marks) 

A compliance officer can address these issues by: 

• providing clear guidance 

• offering training 

• conducting thorough audits to identify gaps in compliance 

• ensuring that businesses understand the importance of compliance 

• ensuring that businesses understand the risks associated with non-compliance 

(Any for 2 for 2 marks) 

 

Credit any other correct examples of factors might lead to a business being non-compliant with 
regulations and how a compliance officer can address these issues up to a total of 2 marks. 
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48 Describe how a compliance officer’s 

interaction with a business can 

influence its reputation in the market 

both positively and negatively. (2 

marks) 

If a compliance officer has a positive interaction with a business, their reputation is affected 

positively by: 

• helping the business to avoid legal issues 

• demonstrating a commitment to ethical practices 

(1 mark) 

 

If an officer’s interaction is negative, then their reputation is affected negatively by: 

• creating a perception of non-compliance 

• resulting in unnecessary operational burdens being imposed 

• causing damage to customer relations and trust 

(1 mark) 

 

Credit any other correct explanation of how a compliance officer’s interaction with a business can 
influence its reputation in the market both positively and negatively for 2 marks. 

49 Explain why the government 

introduces new regulations in 

response to emerging risks and what 

government aims to achieve by doing 

this. (2 marks) 

The government introduces new regulations: 

• to protect the public/environment from: 

o new or unforeseen dangers such as: 

§ technological advancements 

§ changes in industry practices 

(1 mark) 

 

By addressing these risks, the government aims to: 

• prevent harm 

• ensure that businesses adapt to changes that could negatively impact society 

• maintain public confidence/safety 

(1 mark) 
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Credit any other correct explanation of why government may introduce new laws/regulations and 

reasoning for this for 2 marks. 

50 Give 1 example of a circumstance 

when it is appropriate to make an 

announced visit and 1 example of a 

circumstance when it is appropriate 

to make an unannounced visit. (2 

marks) 

 

Unannounced: 

• in an emergency 

• where there is a serious risk of harm to public or animal health 

• where providing notice obstructs the purpose of the inspection/visit) 

Announced:  

• routine inspections 

• follow-up visits 

• training/advisory visits 

 

 

Credit any other correct examples of when announced/unannounced visits are appropriate up to a 

total of 2 marks. 

 


