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1

State 1 action a driver should take if there are a number of low bridges on their planned route. 

(1 mark) 

2

State 1 appropriate source to refer to when unsure on how to safely use a piece of equipment. 

(1 mark) 

3

State 1 way a driver can reduce their environmental impact. 

(1 mark) 

4

State 1 purpose of having a hands-free mobile installed in a vehicle. 

(1 mark) 
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5

Give 1 way a driver can check if a vehicle is suitable for the load being carried. 

6

State 1 restriction a driver must consider when planning a route through a city. 

7

State 1 way a driver can protect a vehicle's contents when leaving it unattended. 

8

State 1 impact of delivering poor customer service. 

(1 mark) 

(1 mark) 

(1 mark) 

(1 mark) 
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9

State 1 action a driver must take when using a tachograph to record their driving hours. 

10

Give 1 example of what a driver must do to safely manoeuvre through roadworks. 

11

State 1 reason why a driver should keep up to date with changes in vehicle technology. 

12

Give 1 example of a type of goods that requires a driver to have an ADR certificate to carry. 

(1 mark) 

(1 mark) 

(1 mark) 

(1 mark) 
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13

A customer has returned a shipment of goods due to a fault. State 1 action that must be taken before processing 
the return. 

14

State 1 check a driver should perform before using a personal delivery assistant (PDA). 

15

Outline 1 key role of logistics companies in the supply chain. 

16

Give 1 negative effect of shift work on a driver's health. 

(1 mark) 

(1 mark) 

(1 mark) 

(1 mark) 
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17

State 1 action a driver should take to maintain control when driving in windy conditions. 

18

Give 1 action a driver must take to check the stability of a load before setting off. 

19

While driving down a busy main road, a driver sees a cyclist. Give 1 appropriate response to this situation. 

20

Give 1 reason why a driver must plan an alternative route before starting a journey. 

(1 mark) 

(1 mark) 

(1 mark) 

(1 mark) 

25 October 2024 M-EPA-LGV2003 © 2024 Highfield Awarding Body for Compliance Limited. 



Page 7  

21

How long can a driver continuously drive for before they must take a break? 

22

Give 1 example of a driving condition where the two-second rule applies. 

23

While unloading, a driver drops a fragile item causing it to break. Describe 2 actions that they must take. 

(2 marks) 

(1 mark) 

(1 mark) 
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25

A driver is delivering goods to a customer, but some items are missing from the order. The customer is clearly 
frustrated about this. 

a) Give 2 ways the driver can establish a good rapport with the customer while dealing with the situation. (2
marks)

b) Give 1 way that the driver can positively deal with the situation. (1 mark)

(3 marks)
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24

A driver is communicating with a customer over the phone about their order status. State 3 ways to effectively 
communicate with the customer. 

 (3 marks)
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2
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