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This is the order of events for an apprentice undertaking the Level 2 Hospitality 
Team Member (All Pathways) including our standard end-point assessment process.

Gateway:
Level 1 maths and English achieved, project 
synopsis hospitality industry brief

Business 
project

Must be 
completed first

Professional 
discussion

Can be completed in any order

Two weeks 
after synopsis 
approval

Off-site

Apprentice’s
workplace

PC/laptop, 
Wi-Fi

Apprentice

Multiple-choice
test

(two parts)

Up to 120 minutes
which includes 30
minutes’ reading 
time

Face-to-Face

Apprentice’s 
workplace,
exam conditions

PC/laptop, Wi-Fi

Apprentice,
end-point assessor

Practical
observation

120 minutes

Face-to-face

Apprentice’s 
workplace, exam 
conditions

EPA access to 
workplace

Apprentice, end-point 
assessor

40 minutes

Remote/face-to-face

Apprentice’s 
workplace or 
through 
video conferencing 
– exam conditions

Reflective journal 
(optional)

Apprentice, 
end-point assessor, 
employer present 
to support (but not 
lead) the apprentice 
and to confirm 
information

Fail/Pass/
Distinction




