
LEVEL 3 HOSPITALITY SUPERVISOR (ALL PATHWAYS)
APPRENTICE END-POINT ASSESSMENT JOURNEY

Time

Assessment method

Venue

Requirements

Attendees
Gateway:  Level 2 Maths and English achieved. Please note that this document is subject to changes in the assessment plans.  Agreed assessment schedule to be confirmed by our scheduling team.
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This is the order of events for an apprentice undertaking the Level 3 Hospitality Supervisor Apprenticeship including our standard 
end-point assessment process.

On-program
m

e  
learning

Quality assurance  
and grading

Scheduling  
of the  

assessm
ents

Business  
project  

m
arking

On-demand test
Practical  

observation
Business project 
(presentation)

Minimum  
12 months

Fail/Pass/ 
Distinction

4-6 weeks  
before EPA

Two weeks after 
Proposal date
Remote
Remote
PC/laptop, WI-FI
End-point assessor

Up to 120 minutes
Face-to-face
Apprentice’s 
workplace, exam 
conditions
PC/laptop, WI-FI 
needed
Apprentice,  
end-point assessor

240 minutes
Face-to-face
Apprentice’s 
workplace
EPA access to 
workplace
Apprentice,  
end-point assessor

Up to 30 minutes 
including Q&A
Remote/face-to-face
Apprentice’s 
workplace 
or through 
videoconferencing – 
exam conditions
Presentation 
facilities required
Apprentice, end-
point assessor, line 
manager (optional)

Up to 90 minutes
Remote/ 
face-to-face
Apprentice’s 
workplace or through 
videoconferencing – 
exam conditions
Reflective journal 
(optional)
Apprentice,  
end-point assessor, 
 line manager 
(optional)

Professional 
discussion

Must be completed first Must be completed last

Must be completed in order listed

ESFA  
certification


