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This is the order of events for an apprentice undertaking the Level 5 Operations/Departmental 
Manager Apprenticeship including our standard end-point assessment process.

Gateway: 
Level 2 English and 
maths achieved 

Knowledge
Test

60 Minutes

Face-to-face

Exam 
Conditions

PC/laptop, 
WI-FI

End-point
assessor,
Apprentice

Competency
Based

Interview

60 Minutes

Face-to-face

Apprentice’s
workplace

EPA access to
workplace

Apprentice, 
Endpoint
assessor 

Portfolio of 
Evidence

Remote

Remote

Off-Site

Mapping
Document

End-point
assessor

Presentation
of Work

Based Project

15 mins
presentation,
15 mins Q&A

Face-to-face

Apprentice’s
workplace, exam
conditions

PC/Laptop, Wi-Fi
needed

Professional
Discussion

30 Minutes

Remote/
face-to-face

Apprentice’s 
workplace
or through
video conferencing 
– exam conditions

PC/laptop,
Wi-Fi (if using 
videoconferencing)

Apprentice, 
Endpoint assessor

Quality assurance 
and grading

Fail/Pass/
Merit/

Distinction

A panel including 
the assessor, 
employer and 
training provider 
will receive the 
work-based 
presentation and 
ask questions. 
The assessor will 
chair this panel.




