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Highfield Level 2 End-point Assessment for ST0338 Passenger Transport Driver - Bus and 

Coach or Tram: Tram Pathway 

Mock Assessment Materials 

Practical Assessment with Questions 

(Core) Pre-Service Checks 

Ref Assessment Criteria (Pass) 
Practical Assessment 

Achieved Not Achieved 

PSC1 Locates and accesses the vehicle in line with risk assessments, method statements and safe systems of work (K3, K11, S3) 

PSC2 
Describes the vehicle types, features, systems and requirements that may be used and explains new and evolving 
technologies (K7) 

PSC3 Completes pre-service vehicle checks, tests and documentation in line with company policy and procedures (K10, S5) 

PSC4 
Conducts pre-service route planning to meet service requirements. Sources and interprets pre-service route planning 

information to determine timings to the route and considers customer onboard services (K18, S4) 

(Core) Displays and Signage 

Ref Assessment Criteria (Pass) 
Practical Assessment 

Achieved Not Achieved 

DS1 
Uses destination displays and signage within the vehicle to meet service requirements considering their impact on customers, 
driver and operator (K15, S10) 
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(Core) End of Service 

Ref Assessment Criteria (Pass) 
Practical Assessment 

Achieved Not Achieved 

ES1 
Finalises end of duty processes to pass control to others, secures and immobilises the vehicle for change over or taking out of 

service, and completes the required reporting requirements in line with company policy and procedures (K23, K25, S18, S19) 

  

 

(Tram Driver) Driving a Tram 

Ref Assessment Criteria (Pass) 
Practical Assessment 

Achieved Not Achieved 

T1 Drives a tram in line with PCV regulations and company policy and procedures (K34, S23)   
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