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The seal on this examination paper must only be broken by the candidate at the time of the examination. 

Under no circumstances should a candidate use an unsealed examination paper. 

Under no circumstances should you, the candidate, use an unsealed examination paper.  
This examination consists of 40 multiple-choice, and 10 short-answer  questions. 
The exam is worth 60 marks, with a Pass being 36 marks, Merit 42 marks, and Distinction 48 marks. 
The duration of this examination is 90 minutes. 
You are NOT allowed any assistance to complete the answers. 
You must use a pencil to complete the answer sheet - pens must NOT be used. 
When completed, please leave the examination answer sheet (EAS)  on the desk. 

EXAMINATION ANSWER SHEET (EAS) INSTRUCTIONS:  
For each question, fill in ONE answer ONLY. 
If you make a mistake, ensure you erase it thoroughly. 
You must mark your choice of answer by shading in ONE answer circle only. 
Please mark each choice like this: 

EXAMINATION ANSWER BOOKLET INSTRUCTIONS  
Please carefully read the examination questions and clearly write your answers in the 
Examination Answer Booklet provided. 

All candidates MUST sign the Examination Answer Sheet (EAS) in the bottom 
right-hand corner of the page before leaving the examination room. 
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1

What is the significance of understanding the 
concept of hazard levels in risk assessment? 

A. It allows the business to prioritise hazards 
based on their potential to cause harm 

B. It enables the business to eliminate the need 
for control measures 

C. It helps in determining the financial impact 
of the hazard on the business 

D. It simplifies the compliance process by 
focusing on minor hazards 

2

How does government regulation impact the 
balance between public interest and business 
interests? 

A. By allowing businesses to operate without 
restrictions in low-risk areas 

B. By maintaining public protection while 
allowing businesses to thrive 

C. By prioritising business profitability over 
public finances to stabilise the economy 

D. By reducing the influence of public opinion 
on business practices 

3

What is the role of historical data in informing a 
current risk assessment? 

A. It limits the scope of the assessment to 
previously encountered risks 

B. It provides a basis for predicting future risks 
and understanding trends 

C. It serves only as a reference to current risk 
management procedures 

D. It should be ignored in favour of focusing on 
present conditions 

4

What is a key duty of a regulator under the legal 
frameworks established by primary legislation? 

A. To advise businesses on how to avoid compliance 

B. To develop new legislation without parliamentary 
approval 

C. To enforce the regulations laid out in legislation 

D. To modify laws based on industry preferences 

5

Why is it important for enforcement actions to be 
proportionate to the level of risk? 

A. To avoid criminalising businesses for minor 
non-compliance 

B. To ensure that all businesses are penalised equally 

C. To increase the revenue generated from fines and 
penalties 

D. To reduce the number of regulations businesses 
must follow 

6

What is the impact of failing to update secondary 
legislation to reflect changes to primary legislation? 

A. Businesses will have more flexibility in interpreting 
legal requirements 

B. Primary legislation will become outdated and 
irrelevant to the sector 

C. Regulatory bodies may face challenges in ensuring 
consistency with current legal standards 

D. Regulatory bodies will have less authority to 
enforce compliance upon businesses 
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7

How can a compliance officer ensure they are 
enforcing the correct legislation for their sector? 

A. By consulting with a business's senior 
management 

B. By focusing on feedback from business's 

C. By relying on past practices to inform 
investigations 

D. By reviewing amendments to relevant laws 

8

For what reason will a business choose to focus 
on compliance only in high-risk areas? 

A. To comply with regulations that are easiest 
to manage 

B. To ensure resources are allocated where the 
impact of non-compliance is greatest 

C. To reduce overall operational costs by 
ignoring low-risk areas 

D. To simplify compliance by reducing the 
number of regulations followed 

9

When implementing new customer policies, 
what must businesses ensure to comply with 
regulations? 

A. That the policies apply to a small subset of 
customers 

B. That the policies are communicated 
effectively 

C. That the policies are complex to discourage 
scrutiny 

D. That the policies are unclear to avoid 
customer disputes 

10

How does a regulatory compliance officer’s support 
influence a business’s ability to implement compliance 
training for its staff? 

A. It helps the business to create effective training 
programmes that improve staff understanding 

B. It reduces the need for internal training by 
providing all necessary knowledge 

C. It shifts the responsibility for staff training to the 
regulatory officer 

D. It simplifies the training process by focusing on 
basic compliance issues 

11

Which of the following is most likely to be a reason for 
deliberate non-compliance within a business? 

A. Pressure from stakeholders to prioritise profit 

B. A strategic decision to gain a competitive 
advantage 

C. Inability to access the necessary compliance 
resources 

D. Lack of awareness of the regulations 

12

How can heavy-handed enforcement of regulations 
impact a business? 

A. By damaging the business's reputation and 
reducing its customer base 

B. By ensuring that the business has a competitive 
advantage over others 

C. By improving the business's compliance with 
minimal cost 

D. By strengthening the business's relationships with 
regulatory bodies 
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13

How does a business ensure that its risk 
assessment remains relevant over time? 

A. By conducting the assessment once and 
relying on it indefinitely 

B. By excluding low-risk areas from future 
assessments 

C. By focusing only on risks that have caused 
issues in the past 

D. By updating it regularly based on new 
information 

14

In what way does data gathering enhance the 
effectiveness of a risk assessment? 

A. It automatically reduces the level of risk 
associated with a hazard 

B. It informs the assessment by supporting 
evidence-based decisions 

C. It only helps to document the hazards rather 
than evaluate them 

D. It provides a basis for justifying why no 
controls are necessary 

15

Which of the following outcomes typically 
illustrates the government's use of regulation to 
protect public welfare? 

A. Businesses voluntarily improving practices 
without any oversight 

B. Consumers facing fewer choices due to 
government intervention 

C. Reduced government expenditure on 
regulatory agencies 

D. Safer products will be available on the 
market as a result of enforced standards 

16

What is a potential impact of heavy-handed 
enforcement in low-risk industries? 

A. It ensures that all potential risks, regardless of size, 
are mitigated 

B. It guarantees that businesses will comply more 
effectively in the future 

C. It improves the overall safety and quality 
standards across all industries 

D. It leads to businesses becoming overly cautious 
and stifling innovation 

17

What main factor do businesses consider when 
choosing between different compliance strategies? 

A. The ease and cost of implementing the strategy 

B. The effectiveness of the strategy in mitigating risks 

C. The popularity of the strategy among competitors 
in the same industry 

D. The regulatory body's preferences and their 
personal opinions on the strategy 

18

Why must a regulatory compliance officer consider a 
business’s size and resources when offering 
compliance guidance? 

A. To allow larger businesses to bypass certain 
compliance requirements 

B. To enforce the same regulations regardless of the 
business's capacity 

C. To ensure that the support given is practical for 
the scale of the business 

D. To simplify the regulations for smaller businesses 
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19

Which of the following is a characteristic of 
primary legislation? 

A. It can be implemented without any further 
regulation 

B. It only applies to business's in 
non-commercial sectors 

C. It provides detailed instructions on every 
aspect of the law 

D. It sets out the general principles for the law 

20

What can happen if a regulatory body provides 
insufficient guidance to businesses about 
compliance? 

A. Businesses are likely to exceed compliance 
requirements to avoid risks 

B. Businesses may accidentally fail to comply, 
leading to penalties 

C. Businesses will naturally find the best ways 
to comply on their own 

D. Businesses will reduce their investment in 
compliance activities 

21

How does regulation contribute to economic 
stability? 

A. By allowing businesses to operate without 
oversight 

B. By ensuring that market practices are fair 

C. By focusing on where consumer interests lie 

D. By imposing excessive fines on 
rule-breaking businesses 

22

What is the potential outcome of enforcement being 
perceived as too lenient? 

A. It encourages businesses to focus more on quality 
control 

B. It may lead to a decline in overall industry 
standards as businesses take more risks 

C. It may lead to businesses increasing their 
compliance efforts to exceed standards 

D. It reduces the need for regulatory agencies to 
monitor compliance 

23

How can proportionate enforcement of regulations 
benefit a business? 

A. By allowing the business to decide which 
regulations to follow based on risk assessments 

B. By ensuring that enforcement actions are based 
on the level of risk 

C. By exempting the business from compliance 
requirements that are costly to implement 

D. By minimising the resources the business needs to 
dedicate to compliance 

24

How can a business's approach to compliance be 
affected by an unannounced visit from regulators? 

A. The business can delay compliance measures until 
the visit is confirmed 

B. The business can focus on compliance only if the 
visit is announced in advance 

C. The business may choose to withhold information 
until the visit is scheduled 

D. The business needs to be prepared to 
demonstrate compliance at all times 
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25

How can regulations influence the behaviour of 
businesses within a competitive market? 

A. It allows larger companies to bypass legal 
standards 

B. It ensures all companies adhere to the same 
standards 

C. It forces businesses to raise prices in line 
with demand 

D. It restricts smaller businesses from 
disrupting the sector 

26

Why is it important for a regulatory compliance 
officer to be accessible to businesses? 

A. To enforce regulations more frequently and 
stringently 

B. To manage all decisions on behalf of the 
business 

C. To monitor all business activities 
continuously 

D. To provide immediate assistance and 
guidance 

27

Which of the following is a typical long-term 
effect of continuous regulatory non-compliance 
on a business? 

A. A guarantee that the business will 
eventually be awarded compliance 
certifications 

B. A strengthening of the business’s position 
by reducing operational costs 

C. It improves the business's reputation as a 
risk-taker in the market 

D. Permanent closure due to repeated fines 
and sanctions 

28

Which of the following is a potential effect of 
inconsistent enforcement across different regions? 

A. Businesses may find it easier to comply in regions 
with less stringent enforcement 

B. Businesses will focus more on compliance in 
regions with stricter enforcement 

C. It could lead to businesses relocating to regions 
with perceived lighter enforcement 

D. It ensures a more diverse business environment in 
specific regions of the country 

29

How can a business demonstrate that it has prioritised 
risks effectively during a risk assessment? 

A. By applying the same controls to all risks 
regardless of their level 

B. By conducting a risk assessment only when 
prompted by an external audit 

C. By implementing risk controls based solely on the 
cost 

D. By ranking risks according to their likelihood of 
harm 

30

What is a regulator’s main obligation when enforcing 
legislation within their sector? 

A. To apply the law according to the regulator's 
discretion 

B. To create new laws that address emerging issues 
in the sector 

C. To ensure that regulated entities comply with legal 
standards 

D. To operate independently of legal constraints in 
decision-making 
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What is the main benefit of focusing on 
likelihood rather than hazard level during a risk 
assessment? 

A. It allows businesses to focus on legal 
compliance without considering actual risks 

B. It ensures that all identified hazards are 
completely eliminated 

C. It guarantees that no additional resources 
are needed for risk management 

D. It helps in influencing the chance of harm 
through targeted control measures 

32

What limitation can compliance officers face 
when enforcing regulations? 

A. They are restricted from issuing penalties for 
minor infractions 

B. They can only enforce regulations if agreed 
upon by businesses 

C. They cannot take any enforcement actions 
without a court order 

D. They must act within the scope of powers 
granted by relevant legislation 

33

What is the impact of non-compliance with 
consumer protection laws on a business? 

A. It can lead to increased profitability 

B. It improves the company’s competitive 
position 

C. It may result in a loss of customer trust 

D. It reduces the need for internal compliance 
measures 

34

How do guidelines differ from regulations within a 
regulatory framework? 

A. Guidelines are binding and legally enforceable, 
while regulations are recommendations 

B. Guidelines impose penalties for non-compliance, 
unlike regulations 

C. Guidelines offer recommendations, while 
regulations are legally binding directives 

D. Guidelines replace the need for regulations 
entirely 

35

How does the availability of resources within a 
business affect its approach to compliance? 

A. Abundant resources encourage the business to 
ignore compliance to focus on growth 

B. Compliance is only necessary when resources are 
sufficient to cover all areas 

C. Having available resources leads to a reactive 
approach that sorts issues as they arise 

D. Limited resources may lead to prioritising 
compliance in high-risk areas only 

36

How does offering proactive compliance support 
benefit both the regulatory body and the business? 

A. It eliminates the need for businesses to keep up 
with regulatory updates 

B. It minimises the need for enforcement actions by 
encouraging voluntary compliance 

C. It reduces the likelihood of future regulatory 
changes affecting the business 

D. It transfers the responsibility of compliance 
entirely to the regulatory body 
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What is a main responsibility of external auditors 
during a compliance audit? 

A. To develop internal compliance 
programmes for the business 

B. To handle customer complaints related to 
regulatory issues 

C. To independently assess compliance with 
regulations 

D. To provide legal advice on regulatory 
requirements 

38

Why must a business ensure its complaints 
procedure is compliant with legal requirements? 

A. To allow the business to ignore certain 
customer complaints 

B. To enable the company to control the 
outcome of complaints 

C. To ensure that customers have a legally 
protected right to compensation 

D. To reduce the number of complaints 
received 

39

What is the impact of a regulatory compliance 
officer offering preventive advice to businesses? 

A. It focuses on resolving issues only after 
compliance violations have occurred 

B. It helps businesses avoid potential 
compliance issues before they arise 

C. It increases the likelihood of future 
non-compliance 

D. It reduces the business’s responsibility for 
monitoring compliance 

40

What is a key reason why society demands regulation 
in certain sectors? 

A. To encourage businesses to increase profits 

B. To limit risks that can negatively impact the public 

C. To reduce the role of the government in business 

D. To simplify the law-making process 
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Short Answer Questions  

41

Explain how consumer protection legislation impacts the way businesses must handle customer complaints. 

(2 marks) 

42

Describe how legislation empowers a compliance officer to take action against non-compliant businesses. 

(2 marks) 

43

Give 2 reasons why compliance with sector-specific legislation is important for a business operating within that 
sector. 

(2 marks) 

44

Describe 2 examples of how a compliance officer can deal constructively with issues that arise during the 
enforcement process. 

(2 marks) 

45

Describe how a business's initial interaction with a compliance officer shapes its approach to future compliance, both 
positively and negatively. 

(2 marks) 

46

Explain how a compliance officer uses risk assessments to determine where to focus their inspection efforts. 

(2 marks) 

47

Give 2 reasons why the government creates laws and regulations to control business activities. 

(2 marks) 
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48

Give 2 examples of the role of the regulatory environment in shaping the business strategies of companies operating 
within a sector. 

(2 marks) 

49

Describe 2 potential risks to public safety if regulation enforcement is too lenient. 

(2 marks) 

50

Explain how interrelationships between regulatory bodies and other stakeholders support the enforcement of 
regulations. 

(2 marks) 
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