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Highfield Level 2 End-Point Assessment for ST0753 Express Delivery Sortation Hub Operative  

Mock Assessment Materials 

Observation with Questions 

Receiving and matching items for sortation 

Ref Assessment Criteria Achieved 

RM1 Selects the correct equipment to perform both manual and mechanical loading or unloading of items in accordance with operating procedures  

 

Operating sortation equipment 

Ref Assessment Criteria Achieved 

OS1 Selects, prepares and operates the correct equipment/technique to match the items for sortation in line with procedures  

OS2 Monitors sortation of items, both by monitoring and responding to equipment performance, and by adjusting the flow of sortation in light of 
available IT/machine data 

 

OS3 Monitors automated sorting equipment using data outputs to support any adjustments to the sortation process  

 

Team work and compliance  

Ref Assessment Criteria Achieved 

TC1 Demonstrates team focus when performing sortation, by coordinating own responsibilities with those of others  

TC2 Complies with own organisations safety and security requirements and health and safety legislation  
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