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IT’S NOT
WHAT YOU
SAY IT’S THE
WAY THAT
YOU SAY IT.

CONCISE — be brief.

CLOSED — do not
discuss.

CLEAR — keep to the
point.

CALM — reduce
tension

» VOLUME

» INTONATION
» SPEED

» PITCH

» ARTICULATION
» EMPATHY
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HOW DO YOU
APPEAR?
WHAT DOES
YOUR BODY
SAY?

sounds

(e.q. laughing)

Chseness
fe. invading
SOMaansa’s

space’] "

bady contact
(e.. shaking
hands|

facial
EXpressian
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7 ways of talking
(8.0, pauses,

. Stress on words)
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non-verbal
communication/

By movements
(e.g. winking)

PosiUre

{e.g. slowching)

appearance

le.q. untidiness)

body language —_ -

head
Mmovemeants

.. l2.g. nodding)

hand
movements
(&0 waving)

-;.




Normal speaking volume.
Firm Tone.
Slow.

Low pitch

KEEP CALM AND CARRY ON.
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